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Packing List

» 1 x HDD enclosure

« 1 x 12V/2A Power adapter
« 1 xUSB 3.0 cable

o 1 x Bracket

o 4 x Screws

o 1x Screwdriverv

« 1x Instruction Manual

Technical Data


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/rshtech
https://manuals.plus/rshtech/rsh-339c-usb-hard-drive-enclosure-manual.pdf

Produktname: 3.5" Portable HDD Enclosure

Color Iron gray

Supported drives 3.5" SATA | /1I/DI HDD/SSD(Up to 16TB)
interface USB3.0 to SATA DI

Data Connectr Type

USB3.0(Backward compatible with usb2.0)

Hard Drive Format

GPT format: Supported

MBR format: Supported when capacity <2TB

Maximum height of drives

Height of up to 27 mm supported

Hot Plug, Plug&Play Supported

UASP protocol Supported

Automatic sleep Supported

Licenses CE,FCC,RoHS
Material Aluminum, ABS plastic

Operation environment

Storage: -20 to 60°C; Operation: 5 to 55°C

Supported operating systems

Windows2000/XP/Vista/7/8/10; Mac 9.0 or above

Hard Drive Installation Steps
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A. Take out the inner tray B. nsert the hard disk
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D. Insert the tray back into

C. Secure the hard disk to the case and fix it with
the tray with short screws long screws
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Partitioning and formatting:

Note: If your hard drive is a newly purchased or is part of the monitor and server hard drive, the computer may not
be able to directly identify it. You must partition and format the hard drive before using it.

1. If your hard drive has been partitioned and formatted. You can connect the device directly and start using it. A

new volume will appear on your computer (see figure below):
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2. If your hard drive is partitioned and formatted but no new hard drive appears on the computer after connecting,
check that the hard drive is installed and turned on. Then right-click on the “Computer” and select *Manage”.
After entering Computer Management, select “Disk Management” to see if a new disk or a non-partitioned disk
is presented. If the hard drive is offline, right-click and select online. If the hard drive is not assigned, select

“Change drive and path’, then select “Add” and click “OK” as shown below:
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3. If your hard drive is not partitioned or formatted and the operating system correctly recognizes the mobile hard
drive, you can use the partitioning program and the system formatter to manage the hard drive. You can also

use third-party software (such as Fdisk, DM, PQMagic, etc) to partition and format the hard drive.

|

The following are the partitioning and formatting steps of the Win7 system:

1. Right-click on “Computer” and select “Manage’. After entering Computer Management, select “Disk
Management”. Right-click on the disk name area, select “Initialize Disk”, select “New Simple Volume” in the

disk area, and then click “Next”.



g = (i3 [ —
o 1 S Vo

@ Tast S i

1§ G Vaww ’

B et s

G e ol
1 hede et n
P
o Y S
Tt ey
U e — s b
. 'S J .
—— o
L T
[T .
= .
usjﬁ .
Uy
a5 o8 Y
]
[ ¥ T
Lt -
' - J+ B |

LR

PSRl Tl ] 2]

L T ————— I W T s |1%'.
ol T Fa i) Baws Gma PR Wi Mo, g Fi, Ci Tharg, Proreny Puniiony (600 |
o i

(0 iy e L]

[ —
[FRE T = Hll [E e Y B e R L]
- Hremd Yo -_.n.“ fage laa WIFL s, Comee bofis, Bosas, Baas -
llmmwm,
B g
F i L] | . -
« I8 e—y TR TR w——
e emragEuE s
Lo Vervom e s YT
| e e fablenmg o tedim wigha fer The msleioh Babe
t-_‘,; IR Ty pe—) [
! b T o P kb —
| S Suin T T pmiiiem wake un am romamd
| Pormerabin 26 ima o Ridme 0% ix rwamepdel Co Sdis
by Bl - gl gy e Tl S A
S S
ik |
——
e bk il Lot
| ey
| i -
" - L [ LTt

)

N-Hﬂﬁ

Pl e b
Vis= Yypms vl aed
Sy et nr TaRITE
e Bl 3 i g
Fogwin

ey

2. At this point, the disk partition size is displayed. You can divide the hard drive into one or more areas as

needed. There are currently two formats for disk partitioning: MBR and GPT. The MBR supports up to 2 TB and
4 partitions. GPT supports up to 256 TB 7 primary partitions.



The size of the simple volume corresponds to the current partition capacity (1 GB = 1024 MB). If you only need

one partition, simply set the value to the maximum. (The default is the maximum.) Then click Next.

Welcome to the New Simple
Volume Wizard

This wizaed helps you create a simple volume on a disk

A smple volume can only be on 8 single disk
To continue, chick MNext

New Simple Volume Wizard _ : L2

: Specily Volume Size
Chooee a volume size that is between the maomum and minimum sdes

Madmum disk pace in ME 953867
Minimum disk space in MB B
Simple volume size n MB 953867 |2
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No further changes are necessary. Just click “Next® and then “Finish”.

New Simple Volume Wizard , 2|
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At this point, the hard drive will appear on your computer and you can use it normally. (If you need to split the
hard drive into multiple areas, repeat the above steps.)

The following are the partitioning and formatting steps of the MacOS 10 system:

1. Click the Launchpad icon on your dock, click the Other folder, and then click Disk Utility.
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3. Click the drive about to format and click the Erase button or tab, then complete these items:



e Name: Enter a name that you want the volume to have after you erase it.

e Format: Disk Utility shows the recommended Mac format by default.
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It is recommended to use FAT32 if you are using both Windows and Mac operating systems.
4. Click Erase to begin erasing.
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Remove Device

Note: Do not forcibly remove the hard drive enclosure or the hard disk, as this may cause disk errors, data
damage or loss.

A: Remove from Microsoft Windows system Click” Safely Remove Hardware and Eject Media” icon on task bar,
select” Eject the USB device” to remove the devices safely when the system suggests” Safe To Remove
hardware”.

B: Remove from Mac OS system Stop the reading/writing to the devices and drag it in to trash.

FAQ

1. The data transfer speed is low.

A. Vergewissern Sie sich, dass die Festplatte und das Datenkabel richtig angeschlossen sind. B. Connect the



enclosure to the USB30 port your computer. C. Hard drive do support high speed data transfer rate.

2. Enclosure could not be recognized by the computer.

A. Make sure the hard drive and the data cable are connected securely B. Hard drive is workable in other
device, PC or enclosure. C. Try to connect with another USB data cable. D. Hard drive is the right format use
GPT format when capacity larger than 2TB E. Format the hard drive or deeply format in Dos accordingly.
Make sure you backup the data first.

Safety Instructions

1. Please do not strike, throw, or acupuncture the product and you need to avoid dropping, squeezing or bending
the product.

Please do not use or save this product in a wet environment, and avoid it being soaked or flushed with liquids.
Please do not use the product in a hot, dusty environment and keep it away from fire.

Please do not expose this product in sunlight for too long.

The product can’t be put in a corrosive environment. Don’t use other chemical solutions to clean the product.

S

Please do not put the product and accessories in a powerful electromagnetic field and keep it away from
magnetic equipment.
7. Children need their parents’ supervision to use the product.
8. Please do not disassemble/dismantle and repair the product and accessories. You need to give it to an
authorized agency to repair this product. Please leave it to an authorized agency to repair this product.
9. Please use the power adapter specified by our company.
10. When you are using this product, if there is any problem, please feel free to contact the dealer or the network

platform service center at any time.

RSHTECH

Documents / Resources

. RSHTECH RSH-339C USB Hard Drive Enclosure [pdf] Instructions
= RSH-339C USB Hard Drive Enclosure, RSH-339C, USB Hard Drive Enclosure, Hard Drive Encl
osure, Drive Enclosure, Enclosure

References

+ User Manual

Manuals+,


https://manuals.plus/m/62dcdb47b5a7330a36bd54c027e49177cf62235d8bca41f8ffc333dbed3d3b47
https://manuals.plus/m/62dcdb47b5a7330a36bd54c027e49177cf62235d8bca41f8ffc333dbed3d3b47.pdf
https://manual.tools/?p=10532691#MTA0LjI4LjIzNC4xNzk7Ozs7
https://manuals.plus/

	RSHTECH RSH-339C USB Hard Drive Enclosure Instructions
	Packing List
	Technical Data
	Hard Drive Installation Steps
	Partitioning and formatting:
	The following are the partitioning and formatting steps of the Win7 system:
	The following are the partitioning and formatting steps of the MacOS 10 system:
	Remove Device
	FAQ
	Safety Instructions
	Documents / Resources
	References



