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2. Explanation of symbols

The lightning symbol inside a triangle is used when there is a potential risk of personal injury, such as electric shock.

 An exclamation mark in a triangle indicates important instructions in this operating manual that absolutely have to be
observed.
The arrow symbol indicates specific tips and advice on operation.

3. Safety instructions

Read the manual before use.

IMPORTANT SAFETY INSTRUCTIONS

BEFORE USING READ ALL INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including the following: READ ALL
INSTRUCTIONS BEFORE USING (THIS APPLIANCE).
Failure to follow the warnings and instructions may result in electric shock, fire and/or serious injury.

WARNING – To reduce the risk offire, electric shock, or injury:

1. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or qualified persons in order
to avoid a hazard.

2. Before charging, read the instructions.
3. For indoor use only, do not expose to rain.
4. The battery charger is designed for charging the rechargeable battery provided by manufacturer.
5. Do not use any other charger to recharge the battery provided by manufacturer and do not try recharge other types of

battery with this charger. Also do not try to
6. charge non-rechargeable batteries with this charger.
7. Before charging, check whether the voltage specified on the marking label corresponds to the mains voltage.
8. During charging, the appliance must be placed at well-ventilated area.
9. Please remove the plug from the socket before cleaning or maintaining the charger. The appliance is only to be used

with the power supply unit provided with the appliance.
10. This appliance contains batteries that are only replaceable by skilled persons.
11. The battery must be removed from the appliance before it is scrapped.
12. The appliance must be disconnected from the supply mains when removing the battery.
13. This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or

mental capabilities or lack of experience and knowledge only if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards involved.

14. Cleaning and user maintenance shall not be made by children without supervision.
15. Children should not play with the appliance.
16. Do not use outdoors or on wet surfaces.
17. Do not allow to be used as a toy. Close attention is necessary when used by or near children, pets or plants.
18. Use only as described in this manual. Use only manufacturer’s recommended attachments.
19. Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left

outdoors, or dropped into water, return it to a service center.
20. Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.

Do not run appliance over cord. Keep cord away from heated surfaces.
21.  Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
22. Do not handle charger, including charger plug, and charger terminals with wet hands.
23. Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything

that may reduce air flow.
24.  Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
25. Use extra care when cleaning on stairs.
26. Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.
27. Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
28. Do not use without dust cup and filter in place.



29. Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up or
carrying the appliance. Carrying the appliance with your finger on the switch or energizing appliance that have the
switch on invites accidents.

30. Disconnect the battery pack from the appliance before making any adjustments, changing accessories, or storing
appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally.

31. Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery pack
may create a risk of fire when used with another battery pack.

32. Use appliances only with specifically designated battery packs. Use of any other battery packs may create a risk of
injury and fire.

33. When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys, nails, screws or
other small metal objects, which can make a connection from one terminal to another. Shorting the battery terminals
together may cause burns or a fire.

34. Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush
with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may cause irritation or
burns.

35. Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries may exhibit
unpredictable behavior resulting in fire, explosion or risk of injury.

36. Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or temperature above
266°F (130°C) may cause explosion.

37. Follow all charging instructions and do not charge the battery pack or appliance outside of the temperature range
specified in the instructions. Charging improperly or at temperatures outside of the specified range may damage the
battery and increase the risk of fire.

38. Have servicing performed by a qualified repair person using only identical replacement parts. This will ensure that the
safety of the product is maintained.

39. Do not modify or attempt to repair the appliance or the battery pack except as indicated in the instructions for use and
care.

40. Always turn off this appliance before connecting or disconnecting electric brush.
41. No action needed from users to shift the product between 50 and 60Hz, product can adapt itself for both 50 and 60Hz

SAVE THESE INSTRUCTIONS Household use only.

CAUTION:

1. Make sure the plug is well inserted to avoid electric shock, short circuit and fire.
2. Immediately cut off the power supply and unplug in case of product distortion, overheat, unusual smell and sound

during charging or operation. Place the product in an open and non-combustible area. Have servicing performed by the
manufacturer or a qualified repair person. This will ensure that the safety is maintained.

3. Do not pour water on the product or plug or immerse them in water.
4. If the brush roller fails, turn off the vacuum cleaner immediately. Check if the brush roller is wrapped by hair or other

excessively long fibers and clean.
5. Keep the vacuum cleaner away from someone carrying a pacemaker device during use.
6. Keep the vacuum cleaner out of the reach of children or pets to avoid injuries when it is attached on the wall mount for

storage.
7. When charging with the wall mount, make sure the main unit fits perfectly against the wall mount to avoid falling off and

causing injuries.
8. When charging the main unit, make sure the battery indicator is on.
9. Keep children away from the wall mount, especially one with charging function. Product falling during charging can

cause hazards such as electric shock due to leakage.
10. Do not drop the product. Do not place the product under any mechanical stress. Prevent the product from colliding with

other objects.
11. Timely clean the dust cup to guarantee good air ventilation, so as to avoid poor suction or motor heating caused by air

blockage.
12. Protect the vacuum cleaner from extreme temperatures. Recommended operating and storage temperatures are 32°F

(0°C) to 95°F (35°C). Keep it in a cool and dry place.
13. Do not use vacuum cleaner to suck up water to avoid water entering the main unit and causing malfunction. When

water enters the dust cup, turn off the vacuum
cleaner immediately and empty the dust cup. Make sure the dust cup is completely dry.

14. Dry after washing the brush roller completely before reinstalling.
15. Timely clean attachments after use to prevent food residue, cotton wool from rotting in them.
16. Use only the cleaning brush supplied by the manufacturer to clean the dust cup filter. Do not use other steel or hard

brushes.
17. Keep the cleaning brush out of the reach of children to avoid injury. With a sharp blade, the cleaning brush is used to

cut off entangled substances that are difficult to clean.



4. Product overview

5. Parts an d accessories

~ *For actual items included, please refer to the packing list.

6.Assembly

a) Assembling your vacuum cleaner

b) Assembling accessories

There are a variety of accessories that are compatible with this vacuum cleaner. Attach desired accessory or cleaning tool to
the vacuum cleaner for specific cleaning purpose.

1. Attaching crevice tool: Insert as illustrated the crevice tool into the main unit suction inlet, pressing it until it secures into
place



2. Attaching soft brush: As desired, attach the soft brush to the crevice tool, pressing it until it secures into place.

3. Attaching extension hose: Insert as illustrated the extension hose into the suction inlet of the main unit, pressing it until
it secures into place.

4. Attaching pet brush: Insert as illustrated the pet brush into the extension hose, pressing it until it secures into place.

c) Installing wall mount

Wall mount is designed to store the vacuum cleaner while not in use. Ensure the wall is clean and free of dust before
installing.

1. Measure a height of 98 to 105 cm and mark the installation position.

2. Remove the protective film.

3. Paste the wall mount on the wall, pressing slightly to make sure it is firmly adhered to the wall.

7. Operation

a) Charging



~ Fully charge the vacuum cleaner before first use.
• To charge, connect the power adapter to the charging port on the vacuum cleaner, then connect the other end of the power
adapter to a wall outlet. It takes approx. 3 hours to fully charge.
b) Turning on/off

Short press or long press the power trigger to turn the vacuum cleaner on. The vacuum cleaner enters ECO mode by
default. While operating, press the mode switch to switch between ECO, STANDARD and BOOST modes. Short press
the power trigger to turn vacuum cleaner off.

c) Using accessories
Crevice tool: for tight spaces such as corners of doors, windows and stairs, etc.

Mattress brush: for the surfaces of beds, curtains and other textile surfaces, and removing mites.

8. Cleaning and maintenance

Always switch “OFF’ and unplug before carrying out any maintenance

Never use aggressive detergents, rubbing alcohol or other chemical solutions, as these may damage the casing or
cause the appliance to malfunction.
a) Cleaning dust cup

1. Position dust cup over a bin. Press the dust cup release button to open the dust cup cover and empty the dust cup.



2. Hold the cyclone and turn clockwise to remove the cyclone from the dust cup. Pull up the filter and remove it from the
cyclone.

3. Use cleaning brush to clean the filter and cyclone. Wash them under running water. Air-dry completely for at least 24
hours before reinstalling.

4. Reinstall the filter and cyclone into the dust cup. Push the dust cup cover up until it clicks into place.

It is recommended to replace the filter every 3 months to maintain the highest efficiency. Use only filters specified by the
manufacturer.
b) Cleaning rear filter

1. Remove head cover of main unit To remove the head cover of the main unit, hold it and turn anticlockwise.



2. Clean the rear filter
Pull up the rear filter handle to take out the rear filter. Wash the rear filter under running water. Air-dry completely for at
least 24 hours before reinstalling.

c) Cleaning brush roller

1. Assemble and disassemble the brush roller Place the electric brush backside up. Pull down the end cap fastener on the
right side of the electric brush. Lift up the brush roller and replace with a clean
one. Insert the cap fastener into the slot until it clicks into place.

2. Clean the brush roller Use the cleaning brush to remove hair and fibers attached to the brush roller. Wash it under
running water. Air-dry completely for at least 24 hours before reinstalling.

d) Cleaning mattress brush

1.  Pull down as illustrated the mattress brush end cap fastener to remove the cap. Take out the mattress brush roller and
wash it under running water. Air-dry completely for at least 24 hours before reinstalling.



2. Reinstall the brush roller and the end cap fastener.

9. Troubleshooting

To reduce the risk of shock and unintended operation, turn off power and unplug the appliance before servicing.

In any other case or if the solution explained above did not solve the problem, please contact us at service@roidmi.com.

10. Technical data

a) Vacuum cleaner

b) Power adapter

11. Disposal

Correct disposal of this product
This marking indicates that this product should not be disposed with other household wastes throughout the EU. To prevent
possible harm
to the environment or human health from uncontrolled waste disposal, recycle it responsibly to promote the sustainable



reuse of material
resources. To return your used device, please use the return and collection systems or contact the retailer where the product
was purchased. – They can take this product for environmental safe recycling.

12. Warranty and limitations of liability

This product is guaranteed for a period of 24 months (defined by local law) from the date of purchase against any failure
resulting from manufacturing or material defects.
This warranty does not cover damage caused by improper installation, improper use, or normal wear and tear of the
product.
More specifically, the warranty does not cover:

Damage or problems caused by improper use, accident, alteration or electrical connection of improper intensity or
voltage.
Modified products, those whose warranty seal or serial number have been damaged, altered, removed or oxidized.
Failure of the battery due to overcharging or failure to observe the safety instructions explained in the instruction
manual.
Cosmetic damage, including scratches, dents, or any other element.
Damage caused by any intervention carried out by an unauthorised person.
Defects caused by normal wear and tear or due to normal ageing of the product.
Software updates due to a change in network settings.
Product failures due to the use of third party software to modify, change or adapt the existing software.
Product failures caused by use without accessories approved by the manufacturer.
Oxidised products.

Terms and conditions of implementation:
To obtain a warranty service, you are requested to return your product to the customer service desk of your retail outlet with
your proof of purchase (receipt, invoice, … ), the product and its supplied accessories, with its original packaging. It is
important to have the date of purchase, the model and the serial or IMEI number on hand as information (this information
usually appears on the product, the
packaging or your proof of purchase). Failing this, you must return the product with the accessories necessary for its proper
operation (power supply, adaptor, etc.). In the event that your claim is covered by the warranty, the after-sales service may,
within the limits of local law, either:

Repair or replace defective parts.
Exchange the returned product with a product that has at least the same functionality and that is equivalent in terms of
performance.
Refund the product at the purchase price of the product mentioned on the proof of purchase. If one of these 3 solutions
is used, this does not give rise to the extension or renewal of the warranty period.

Made in China

Manufacturer: ROIDMI Information Technology Co., Ltd. lntertek 501618 1
Address: 4F, CS Building, No.1699 Huishan Road, Life Science and Technology Park, Huishan District, Wuxi, Jiangsu, PRC
Executive standards:
[UL 1017:2017 Ed.10+R:19Jul2018] [CSA C22.2#243:2017 Ed.6] 10 C.F.R. section 430.23(aa) CAN/CSA-C381.2-17
UL 1017- Standard for Vacuum Cleaners, Blower Cleaners, and Household Floor Finishing Machines CSA-C22.2 No. 243-
17 – Standard for Vacuum Cleaners, Blower Cleaners, and Household Floor Finishing Machines
Illustrations may differ from actual product. We are constantly striving to improve our products; therefore the specifications
contained herein are subject to change
without notice.
Service email: wxrm@roidmi.com
Corporate website: www.roidmi.com/en
For product sales information, please check the website: www.roidmi.com/en
XCQ15RM_XCQ16RM_UM_EN_No.04.2021
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