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RINGCENTRAL MVP: ADDING VIDEO PRO AND PRO+ USERS

RingCentral MVP provides you with an enterprise-grade unified communications solution that includes team
messaging, HD video conferencing, and cloud PBX telephony. If you have some users that may not need the full
telephony functionality of RingCentral MVP, you now have the ability, as an administrator, to add RingCentral
Video Pro and Video Pro+ users to your account. Here are a few benefits of this new feature:

1. Provides flexibility in managing user types across your account.

2. Brings more of your users in a single app (RingCentral), whether for messaging and video or message, video,

and phone.

3. Tailors the RingCentral experience to your business needs and makes upgrading to MVP convenient.

Use the following steps in this quick guide to adding Video Pro or Video Pro+ users through the RingCentral portal
or the RingCentral app.

ADMIN PORTAL 

1. Log in to https://service.ringcentral.com as an administrator.

2. Click Users.

3. Under the User List, select Users with Extensions.

4. Click Add User.

5. Select your preferred user type.

6. Enter the user’s information in the appropriate fields and proceed through the setup process.

https://service.ringcentral.com
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RINGCENTRAL APP 

1. Log in to the RingCentral app as an administrator.

2. Click Company Setup.

3. Under Assign team members, click Edit.

4. Click Add user.

5. Enter the user’s details and select the license type.

6. Click Save to finish or Save and add another to add another user.
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FREQUENTLY ASKED QUESTIONS

Question: Is this feature available for RingCentral Video or RingCentral Meetings?

Answer: This feature is only available for accounts with the video provider set as RingCentral Video. Please
contact RingCentral Support to confirm your video provider.



Question: Can administrators add both Video Pro and Pro+ users?

Answer: Yes! This feature is designed to allow administrators to mix and match user types within your account.

Question: What are the limitations of Video Pro and Pro+?

Answer: Both plans offer limited phone capabilities. After 11 calls, the account is billed for that user’s phone
usage for the next month.

Question: Can I upgrade my Video Pro and Video Pro+ users within my account to the full MVP solution at a later
point in time?

Answer: Yes! Please reach out to your RingCentral account manager to discuss the right upgrade path for you.

Question: Where can I learn more about this feature?

Answer: Please refer to our support site at support.ringcentral.com.
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