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Introduction

About RingCentral for Microsoft Teams

The RingCentral app brings robust, enterprise-grade, audio and video communication capabilities to the Microsoft
Teams app.
Currently, there are two RingCentral integrations with Microsoft Teams:

1. RingCentral for 0365 Chrome Extension
2. RingCentral for Microsoft Teams

These integrations allow you to use the RingCentral audio calling, video meetings, and conferencing features right
from your Teams app.

The RingCentral for 0365 Chrome Extension allows you to make audio calls, video meetings, and conference
calls using RingCentral within

Microsoft Teams
The RingCentral for Microsoft Teams app opens two interfaces within Microsoft Teams:

1. The bot interface — With a single command, the RingCentral bot posts video meeting and audio conference to
a Teams chat, enabling the users to engage in video or audio meetings.
2. The message extension interface — Clicking the RingCentral icon below the message bar allows users to

make audio calls or engage in video meetings and conference calls with a group.

To use these apps, the user needs to have an active RingCentral account.

Features

« Make audio calls, conference calls, and video meetings within Microsoft Teams direct and group chat.
« Make RingCentral the default app for your audio and video communications within Microsoft Teams using the
0365 chrome extension.

« Send SMS messages, view call history, and more within Teams using the O365 chrome extension.



Requirements

Software

« RingCentral for Teams app

« RingCentral Phone app

« RingCentral Meetings app

« Browser: Google Chrome, version 69 or later recommended

« RingCentral Office Standard or above
About this guide
This guide is designed for administrators of RingCentral for Microsoft Teams v2.0 and later versions.

Before getting started

Preparation

For an optimal user experience, ensure that:

1. The browser you are using is updated to the latest version.

2. RingCentral for Microsoft Teams is installed.

3. Login to Microsoft Teams through the browser; the App will work only when the user is logged in to Microsoft
Teams.

Login to RingCentral for Microsoft Teams through Microsoft Teams.

Your browser must have its pop-up blocker disabled for the Microsoft Teams site.

RingCentral Desktop is installed.

Login to RingCentral Desktop app with the same account as your RingCentral for Microsoft account.
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Currently, Teams preview is unavailable using the Safari browser.

Reference resource

RingCentral for Microsoft Teams User Guide

RingCentral for Microsoft Teams Community

RingCentral for Microsoft Teams in RingCentral App Gallery

RingCentral Phone Desktop in RingCentral App Gallery
Helpdesk

Administrator consent

Why is admin consent required?

Admin consent is required to enable phone calls within Teams using the RingCentral app. This requires access to
phone numbers of users within the organization, which is granted by the system admin. Admins can grant consent
to any user in their organization.

Applying the app



Download the RingCentral app from the Microsoft Teams app store) and install.

1. Go to the Apps section within Microsoft Teams and find the RingCentral app.

Apps

Search all

All

Personal apps
Bots

Tabs
Connectors

Messaging

Top picks

Analytics and Bl
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Socdial and fun

Upload a custom app

Apps

a ringcentral|

Search or type a command

See our top picks

Trello
Project management

Trello lets your team work more collaboratively and
get more done. Trello’s boards, lists, and cards

enable you to organize and prioritize your project...

Polly
y Utilities

Gather real-time insights with simple polls that
work where you wark

Zoom Meetings
Communication

Seamlessly start, schedule and join Zoom meetings
from Microsoft Teams. Meet happy with flawless
video, clear audio, and easy content sharing!

Browse available apps and services

Add your favorite app for yourself or for a team.

=) Flow
o/ Workflow + business management

Automate time-consuming and repetitive tasks by
integrating your favorite apps and services with
Microsoft Flow.

= Azure DevOps
J Developer tools

Plan better, code together and ship faster using
Azure DevOps. Search, find work, and collaborate
better with your team.

) Cisco Webex Meetings
r Communicaticn

Start or join Cisco Webex Meetings directly from
Microsoft Teams. The Cisco Webex Meetings bot
helps you invite people to your Webex meeting o...

All
Personal apps
Bots

(=) Tabs

Connectors

- Messaging

Top picks

Lai Me Analytics and Bl
Developer and IT
Education
Human resources
Productivity
Project management
Sales and support

Social and fun

Upload a custom app

Search or type a command

RingCentral
Communication

The RingCentral app brings robust, enterprise-
grade communications and collaboration
capabilities to the Teams app. With this app...

2. Go to the RingCentral app in the Chat or Team of your choice and click Sign in.




RingCentral
Coumamairer anion, Productnaty

By Aud 1o a team
[E] Add to a chat

Start video meetings and call within conversations.

The RingCentral app beings robust, entesprise-grade commaunications and collsbaration
capabilities to the Teams app, With this app installed, you can access and enjoy all
advarded Ringlentral audia mestings and wideo cenberencing features right from your
Teams app

The RingCentral app reduces the reed for users 1o seitch betwesn applications while
collaborating within Teams, beeping projects maving forward in a productive way. With
a single command, the b0t posts masting and call details in a one -cn-are or group
comereation Dne click is 29 0 takes for wierd 1o laurkh of join a Ringlentresl audio

mmnhmm s na crnfaennen inkarnatinnal dislin romsboiee can lem kn masib aeceerad

RingCentral
Audio Call

Setup

You'll need to sign in to use this a...

Sign in

3. Select the account to be designated as administrator.

B Microsoft

Pick an account
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—+  Use another account

4. A new window displays requesting permissions. Click Consent on behalf of your organization, and click



Accept.

B Microsoft
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Permissions requested
Accept for your organization

n RingCentral
App info

This app would like to:

e Sign in and read user profile

w  Read all users’ full profiles

I you accopd, this app will ol access 1o the specified resources
for all users in your organizaticn. Mo one alse will be prompted to
i These permissions.

Accepting thess permissions means that you allow this app to
usa your data as apecified in their terms of sendice and privacy

5. Consent and Accept the permissions request.

B Microsoft

admii __+8re .onmicrosoft.com

Permissions requested

Teams Voice 2.0 TestEnv
unverified

This app would like to:

" Read all users' full profiles

l_n Consent on behall of your organization I

H you accepl. this app will get access to the specified regources
for all uBers In your organization. No one alse will be promptad 10
revigw these permissions,

Accepting these permissions means tat you allow this app to
usa your data as specified in their tenms of service and privacy
stgtement, The publisher has not provided links to thelr terms
for you to review. You can change these permissions at
https.myapps.microsalt.com. Show datads Q

cove | N

Using the Azure AS portal
Use the Azure portal for troubleshooting if the access grant was not successful.

Go to the Azure AD portal.
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Find the RingCentral app in the applications list.
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Review and grant a&ﬁin consent by clicking Grant admin consent for RingCentral.
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UnAuthorize or uninstall the RingCentral app

Right click on the RingCentral message extension icon in the compose box, then click Settings.

@ RingCentral chat About

—
LN P e i R

Logout

RingCentral 7/26/19 2:29 P
@ You have successfully logged out. See you next time!

T/26/19 2:29 PM
Login

RingCentral 7/26/19 2:30 PM
@ Hi, I'm the RingCentral Bot. Click here to log in and we can start.
Mew to RingCentral? Click here to know more and start your free trial!

December 12, 2019

n Ri ng Central 12/12/19 1:32 PM
O
ﬂ

RingCentral Conference Host

Dial In Number: (267) 930-4000
Host Access: 478-650-
Participants Access: 245-813-

Dial In Global Mumbers

% Unpin

Type your questions here / i= Settings

Ay @ B & 8 F S QIR |1 & uninstall =




Click UnAuthorize to deactivate authorization.

® 0@ MS teams wizard

© & https://ringcentral-bot.com/assets/wizard/index.html?user=af60 e+* 9w =

B Microsoft

SteveJohnson@RingCentral639.onmicrosoft.com

UnAuthorize

Done

Right click on the RingCentral message extension and click Uninstall to remove the RingCentral app from that
chat.

@ RingCentral chat About

—
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Logout

RingCentral ' 129 P
Cn@ You have successfully logged out. See you next time!

1/26/19 2:29 PM
Login

RingCentral 6/19 2:30 P
@ Hi, I'm the RingCentral Bot. Click here to log in and we can start.
Mew to RingCentral? Click here to know more and start your free trial!

December 12, 2019

@ RingCentral 12/12/19 1:32 PM
“  RingCentral Conference Host

Dial In Number: (267) 930-4000
Host Access: 478-650-
Participants Access: 245-813-

Dial In Global Numbers

53 Unpin

Type your questions here = Settings

"’:"f@@ [}?’ & L? '?"O@T.‘@ Uninstall B




Want to uninstall “RingCentral"?

From now on, "RingCentral” won't appear below your compaose box.

Cancel Uninstall

Documents / Resources

‘ RingCentral RingCentral App [pdf] User Guide
i ... | RingCentral App, RingCentral, App

RingCentral Ringcentral App [pdf] User Guide
Ringcentral App, Ringcentral, App

RingCentral Ringcentral App [pdf] User Guide
Ringcentral App, Ringcentral, App

—_— RingCentral Ringcentral App [pdf] User Guide
e | RiNgcentral App, Ringcentral, App
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