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ring RBMB004 Mailbox Sensor

Specifications:

Batteries: Three AAA batteries

Antenna Gain: 0.37dBi
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Impedance: 50 ohm

Colors Available: Black, White

Product Usage Instructions:

Battery Installation:

Insert three AAA batteries into the device.

App Setup:

Download the Ring app on your smartphone.

Device Setup:

1. Open the Ring app.

2. Tap on “Set Up a Device.”

3. Follow the on-screen instructions to set up your Mailbox Sensor.

Product Safety Information:

Safety Instructions:

Read all safety information provided before using the device to prevent fire, electric

shock, or other injury or damage.

Battery Safety:

Danger: Do not ingest batteries. Keep them away from children. If swallowed, seek

medical help immediately.

Caution:

Avoid direct sunlight exposure for the device. Small parts may pose a choking hazard to

children. Use caution when mounting in elevated locations.

Recycling Information:

Dispose of or recycle the device according to local laws and regulations. Visit

www.amazon.com/devicesupport for recycling information.

http://www.amazon.com/devicesupport


FCC Compliance:

This device complies with FCC regulations for radio frequency exposure limits and

interference. For more details, refer to www.ring.com/legal.

Mailbox Sensor

Start here

1. Insert three AAA batteries.

2. Download the Ring app.

3. Tap Set Up a Device and follow on-screen instructions.

See a full list of compatible devices at ring.com/compatibility

View the full setup guide at ring.com/manuals

IMPORTANT PRODUCT INFORMATION

SAFETY INFORMATION

READ ALL SAFETY INFORMATION BEFORE USING THE DEVICE. FAILURE TO

FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC

SHOCK, OR OTHER INJURY OR DAMAGE.

BATTERY SAFETY

This product contains alkaline batteries. This device requires batteries for use. Only

use new Type AAA batteries. Never mix old and new batteries. Never attempt to

charge batteries unless they are specifically labeled as rechargeable. Do not mix

different battery types or sizes. Failure to insert batteries in the correct polarity, as

indicated in the battery compartment, may shorten the life of the batteries or present a

risk of fire, explosion, shock, chemical leakage, or other hazard. Replace all batteries

at the same time.

http://www.ring.com/legal
http://ring.com/compatibility
http://ring.com/manuals


Keep all batteries out of reach of children. Do not open, disassemble, puncture, cut,

bend, shred or heat the batteries and do not allow metal objects to touch the battery

terminals as they can become hot and cause burns. Remove all batteries if they are

worn out or before storing your Device for an extended period of time. Promptly

dispose of all used batteries in accordance with applicable laws and regulations. Do

not dispose of batteries by throwing them into a fire. If a battery leaks, remove all

batteries and recycle or dispose of them in accordance with the battery manufacturer’s

recommendations. Fluid from the battery can burn skin and damage clothing. If battery

fluid comes into contact with skin or clothes, flush with water immediately. Improper

handling or disposal can result in injury. Remove the batteries and clean the battery

compartment in accordance with the battery manufacturer’s recommendations.

DANGER: CHEMICAL BURN HAZARD: Do not ingest batteries. Keep batteries away

from children. If swallowed, battery can cause severe internal injury in just 2 hours and

can lead to death. If you think batteries may have been swallowed or placed inside any

part of the body, consult a physician immediately.

OTHER SAFETY CONSIDERATIONS

Your device can withstand outdoor use and contact with water under certain

conditions. However, your device is not intended for underwater use and may

experience temporary effects from exposure to water. Do not intentionally immerse

your device in water.

Do not spill any food, oil, lotion, or other abrasive substances on your device. Do not

expose your device to pressurized water, high velocity water, or extremely humid

conditions (such as a steam room). Do not expose your device or batteries to salt

water or other conductive liquids. To protect against electric shock, do not place cord,

plug, or device in water or other liquids.

If your device gets wet from immersion in water or high pressure water, carefully

disconnect all cables without getting your hands wet and wait for them to dry

completely before powering it on again.

Do not attempt to dry your device or batteries (if applicable) with an external heat

source, such as a microwave oven or a hair dryer. To avoid risk of electric shock, do

not touch your device or batteries or any wires connected to your device during a



lightning storm while your device is powered. If your device or batteries appears to be

damaged, discontinue use immediately.

Protect your device from direct sunlight.

WARNING: Small parts contained in your device and its accessories may present a

choking hazard to small children.

CAUTION: When mounting this device in elevated locations, use precaution to ensure

that the device does not fall and harm bystanders.

PRODUCT SPECIFICATIONS

Mailbox Sensor

Model Number: 5D22E3

Electrical Rating: 4.5Vdc, 3 x AAA

Operating Temperature Range: -4ºF to 122ºF (-20ºC to 50ºC)

FOR USA CUSTOMERS

Supplier’s Declaration of Conformity

Device Name: Mailbox Sensor

Model: 5D22E3

FCC Compliance: This device complies with part 15 of the FCC Rules. Operation is

subject to the following two conditions: (1) This device may not cause harmful

interference, and (2) this device must accept any interference received, including

interference that may cause undesired operation.

Responsible Party and Party issuing Supplier’s Declaration of Conformity: Ring LLC,

12515 Cerise Ave

Hawthorne, CA, 90250 U.S.A.

www.ring.com / legal@ring.com

NOTE: This equipment has been tested and found to comply with the limits for a Class

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not

http://www.ring.com
mailto:legal@ring.com


occur in a particular installation. If this equipment does cause harmful interference to

radio or television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Caution, pursuant to Section 15.21 of the FCC rules, user changes or modifications

not expressly approved by the party responsible for compliance could void the user’s

authority to operate the equipment.

This device complies with FCC radio frequency radiation exposure limits set forth for

an uncontrolled environment. Information is on file with the FCC and can be found by

inputting such Product’s FCC ID (which can be found on the device) into the FCC ID

Search form available at fcc.gov/oet/ea/fccid.

The antenna(s) used for this transmitter must be installed to provide a separation

distance of at least 20 cm from all persons and must not be co-located or operating in

conjunction with any other product antenna or transmitter.

This radio transmitter identified by FCC ID:2AEUPRBMB004, has been approved by

the FCC to operate with the integrated antenna, or the detachable antennas listed

below. Any other antennas are strictly prohibited for use with this device.

Ring Mailbox Antenna, part number 51-007627, antenna gain 0.37dBi, 50 ohm

impedance, color black

Ring Mailbox Antenna, part number 51-007626, antenna gain 0.37dBi, 50 ohm

impedance, color white

RECYCLING YOUR DEVICE PROPERLY

In some areas, the disposal of certain electronic devices is regulated. Make sure you

dispose of, or recycle, your device in accordance with your local laws and regulations.

For information about recycling your device, go to www.amazon.com/devicesupport.

ADDITIONAL SAFETY AND COMPLIANCE INFORMATION

http://www.amazon.com/devicesupport


Additional safety, compliance, recycling and other important information regarding your

device can be found at: www.ring.com/legal

TERMS AND POLICIES

By purchasing or using the product, you agree to the Terms of Service found at

ring.com/terms. For other applicable policies, visit ring.com/legal.

LIMITED WARRANTY

For information on the Limited Warranty, visit ring.com/legal.

ring.com/callus

ring.com/help

Ring LLC 12515 Cerise Ave, Hawthorne, CA, 90250 USA

© 2024 Ring LLC or its affiliates. Ring and all related marks are trademarks of Ring

LLC or its affiliates.

FAQS

Q: What should I do if the device stops working suddenly?

A: Check the battery levels and replace them if necessary. Ensure proper app

connectivity and follow setup instructions again.

Documents / Resources

ring RBMB004 Mailbox Sensor [pdf] Instruction Manual

RBMB004, 2AEUPRBMB004, RBMB004 Mailbox Sensor, Mailbox Sensor,

Sensor

References

 FCC ID Search | Federal Communications Commission

 Contact Us

 Device Compatibility List

 Welcome to Ring Help!

http://www.ring.com/legal
http://ring.com/terms
http://ring.com/legal
http://ring.com/legal
http://ring.com/callus
http://ring.com/help
https://manuals.plus/m/4b458d760536dc81c8069cd237051b7304aeba207ab8635725fb1f7f4f9cfb7c
https://manuals.plus/m/4b458d760536dc81c8069cd237051b7304aeba207ab8635725fb1f7f4f9cfb7c
https://manuals.plus/m/4b458d760536dc81c8069cd237051b7304aeba207ab8635725fb1f7f4f9cfb7c_optim.pdf
http://fcc.gov/oet/ea/fccid
http://ring.com/callus
http://ring.com/compatibility
http://ring.com/help


 Legal Information, Support & Resources | Ring

 Amazon Digital Services and Device Support - Amazon Customer Service

 Home Security Systems - Cameras, Alarms, Doorbells | Ring
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