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Product Information

The product is a TV wall mount with the model number TS3711 manufactured by RICOO. The assembly
instructions are available in 5 different languages: German (DE), English (EN), French (FR), Spanish (ES), and
Italian (IT). The package includes:

A x2
Axi
Ax2
B x1

The product is manufactured by E.N.Z. Engineering GmbH is located in Salzmatten 6, 79341 Kenzingen
(Germany). For any support or queries, customers can contact the company through email at support@ricoo.de
or visit their website at www.ricoo.eu.

Product Usage Instructions

To mount your TV using this wall mount, follow the below instructions:

1. ldentify all the parts included in the package as per the list mentioned above.

o

Choose a suitable location on the wall to mount the TV. Ensure that the wall can withstand the weight of the TV
and the wall mount.

Attach the A x2 parts to the back of your TV using screws or bolts as per your TV’s specifications.

Attach the A x1 part to the wall using screws or bolts as per your wall’s specifications.

Attach the B x1 part to the wall using screws or bolts as per your wall’s specifications.
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Hang the TV on the wall mount by sliding the A x2 parts into the B x1 part.


mailto:support@ricoo.de
http://www.ricoo.eu

7. Adjust the angle of the TV as required.

Your TV is now securely mounted on the wall using the RICOO TS3711 wall mount.

Assembly Instructions

The numbering on the plastic bag may differ/missing completely!

WARNING
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NOTE: READ THE ENTIRE INSTRUCTION MANUAL BEFORE YOU START INSTALLATION AND ASSEMBLY
Please note: Images in these assembly instructions are only technical presentations of the product. Actual product
design may vary minimally. Do not begin the installation until you have read and understood all the instructions
and warnings contained in this installation sheet. If you have any questions regarding any of the instructions or
warnings, please contact your local distributor. This product was designed to be installed and used ONLY as
specified in this manual. Improper installation of this product may cause damage or serious injury. This product
may only be assembled/installed by the technical staff. Make sure that the supporting surface will safely support
the combined weight of the equipment and all attached hardware and components. Always use an assistant or
mechanical lifting equipment to safely lift and position the equipment. Make sure that before and after the
installation of the product neither you nor somebody else can be injured and other objects can be damaged. In
case of doubt, request help from an expert. This product is intended for indoor use only. Using this product
outdoors could lead to product failure and personal injury. Tighten screws firmly, but do not over-tighten. Over-
tightening can cause damage to the items, and this greatly reduces their holding power.

INSTALLATION INSTRUCTION
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