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Installation

The OnTrak Truck Scale Data Management Program download has a large file size (2.7 GB). A reliable, high-
bandwidth internet connection is required for the download.

Manuals and additional resources are available from Rice Lake Weighing Systems at
www.ricelake.com/manuals Warranty information is available at www.ricelake.com/warranties

System Requirements

« Windows® 10 or newer
¢ 1.5+ GHz processor

« 8+ GB of RAM

« 10+ GB hard drive space

Installation

1. Download the OnTrak program and extract the zip file.
Open the OnTrak program folder and launch the OnTrak.Installer.exe file. The Open File — Security Warning

popup displays.
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http://www.ricelake.com/warranties

Open File - Security Warning ﬁ

Do you want to run this file?

I. "I‘ Name: ..sers\carpop\Downloads\ontrak_v2.5\OnTrakInstaller.exe
—_ Publisher: Rice Lake Weighing Systems

Type: Application

From: C)\Users\carpop\Downloads\ontrak_v2.5\OnTraklInstaller....

-
; Run ‘ | Cancel

'v| Always ask before opening this file

A While files from the Internet can be useful, this file type can potentially
| harm your computer. Only run software from publishers you trust What's
| 7 the risk?

Figure 1. Security Waming

Run
. Select

3. Read the Rice Lake Weighing Systems License Agreement. Check the box below the agreement if the terms

are acceptable.
Opti R Browse ]
. Press[ Options s then to install the program in the desired location.
0K | . : . :
. Press Display returns to setup Rice Lake Weighing Systems License Agreement.

1 Install
. Press = If not already installed on the PC, Microsoft® SQL Server installs. A Database Installer
displays.

| Connect

:confirm the SQL Server Name.

. Press



rﬁ OnTrak Setup Lo | e

@ OnTrak

| |Rice Lake Weighing Systems License Agreement -
This is a legal Agreement between you (either an individual or an entity) and Rice |: |
Lake Weighing Systems. If you do not agree to the terms of this Agreement,

promptly return the disks and the accompanying items (including written

materials and binders or other containers) to the place you obtained them for a

full refund. v

V|1 agree to the license terms and conditions

| [C}ptions H Install H Close j

Figure 2. Rice Lake Weighing Systems' License Agreement

8. Select the appropriate radio buttons for the Remote SQL Server Security and Action areas of the display.
To authenticate the SQL server, select the SQL authentication radio button and enter a user name and
password. This is only required if connecting to a remote SQL server. For assistance, contact the IT
department.

If creating a new database and sample data is desired, check the box under it.

If using an existing database, select it from a pull-down menu. OnTrak’s default database is RLWS_OnTrak.

[——

9. Press Installation Complete popup displays.

10. IMPORTANT: If there were errors during installation, contact Rice Lake Weighing Systems support.



Database Installer

SQL Server Nan CARPOP2-PC
. Instance Nam SQLEXPRESS

Remote SQL Server Security

@ Windows Authentication
J ' SQL Authentication
USEI’ Name a Paﬁmrc-tt'rr‘u'rr'rr‘r

‘ Connected...
| | Connect |

Action
") Create a new database

Q) Use existing database -
RLWS_OnTrak v |©

. Cancel |

Figure 3. Database Installer

Close ’
11. Press OnTrak is successfully installed.

OnTrak™ Truck Scale Data Management Program
License

Onlrak initially installs in demo mode and a machine ID number is displayed. Record this number, it must be
provided when contacting Rice Lake Weighing Systems to unlock the program. Once unlocked all of its features
will be available.

1. Call Rice Lake Weighing Systems’ sales or tech support at 800-472-6703 to purchase the full version of
OnTrak.

2. Provide them with the sales order number and machine ID number. Then a license file will be provided.

3. Place this file in the installation directory, typically C:\Program Files\Rice Lake Weighing Systems\OnTrak



unless a different location was specified during installation.

4. Reopen the OnTrak program. Once the license file is in the correct location the full version of OnTrak will be
unlocked.

IMPORTANT: The license file is specific to the PC it is installed on. Each PC required to run the program
must have its own separate purchased license file.

F

*y Invalid License ﬁ

| A valid license file was not found when starting the application.
- The application will now run with limited functionality.

Please contad Rice Lake Weighing Systems with the information listed
below to obtain a license file to enable full functionality.

Il Machine ID

" 1234567890

e, - i— _E—

Figure 4. Machine ID

© Rice Lake Weighing Systems Content subject to change without notice. 230 W. Coleman St. « Rice Lake, WI
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Documents / Resources

RICE LAKE OnTrak Truck Scale Data Management Program [pdf] Installation Guide
OnTrak Truck Scale Data Management Program, Scale Data Management Program, Data Mana
gement Program, Management Program, Program

References

. Rice Lake Weighing Systems
. Manuals | Rice Lake Weighing Systems
. [ Warranties

. Rice Lake Weighing Systems


http://www.ricelake.com
https://manuals.plus/m/3f9c84f2d4db1be5dec0c60ec1cd2c95972fa04c7201e17dcf4ab71bf4bc37b4
https://manuals.plus/m/3f9c84f2d4db1be5dec0c60ec1cd2c95972fa04c7201e17dcf4ab71bf4bc37b4_optim.pdf
http://www.ricelake.com
http://www.ricelake.com/manuals
http://www.ricelake.com/warranties
https://www.ricelake.com

« B Manuals | Rice Lake Weighing Systems

Manuals+,


https://www.ricelake.com/manuals
https://manuals.plus/

	RICE LAKE OnTrak Truck Scale Data Management Program Installation Guide
	RICE LAKE OnTrak Truck Scale Data Management Program Installation
	Installation
	License
	Documents / Resources
	References



