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The convenience of connection

Connect your ReliOn Platinum meter to the mySugr App to automatically import data .

1. Using your smartphone, scan the QR code to download the mySugr App from the App Store or Google Play

and create your mySugr account.



2. Turn on Bluetooth® on your smartphone (if it’s not on already).

3. Open the mySugr App, and select Connections on the menu. Select ReliOn Platinum, then Connect Now.

Follow the step-by-step directions for connecting.



4. Turn on your meter, and go into Settings. Select Wireless, then Pairing, then Pair Device and follow the on-

screen instructions to create a new wireless connection.

5. Watch for a pairing notification on your smartphone – via pop-up message or the notification center. Enter the

meter code into your smartphone .

6. You’ll then receive a message that your meter is successfully connected to the mySugr App.



7. Return to the mySugr App home screen. On your meter, tap My Data then Data Transfer and Wireless to

automatically import data into mySugr.

Now you can easily keep your diabetes under control!

MYSUGR is a trademark of Roche. The Bluetooth”‘ word mark and logos are registered trademarks owned by
Bluetooth”‘ SIG, Inc. and any use of such marks by the manufacturer is under license. All other product names
and trademarks are the property of their respective owners.© 2022 Roche Diabetes Care
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