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Common Questions

How can | modify or disassemble my Razer product?

Any attempt to modify or disassemble your Razer product will void the manufacturer’s warranty.

How do | request replacement parts for my Razer product?

You can check the complete list of our current spare parts and accessories online, but if the item you need is not
listed, do not hesitate to contact our Customer Support team.

What is on-the-fly macro recording on Razer Mice and Keyboards?

On-the-fly macro recording allows users to record lengthy macros in the game, without having to access driver
menus or other software. For example, you can hit the “Macro Record” key and input a sequence of multiple
spells in “World of Warcraft” to a specified key. The same sequence of spells can then be executed automatically
with the actuation of that one button.

Troubleshooting

When the mouse is paired to my laptop via Bluetooth, the connection intermittently cuts in
and out. How do I fix this?

Try updating your Intel drivers by visiting: https:/www.intel.com/content/www/us/en/support/intel-driver-
support-assistant.html

How do | use the “Surface Calibration” tool to adjust the mouse to my specific mouse pad
and gaming style?

The Auto-Calibration feature is available on specific models of Razer mice. The auto-calibration feature on the


https://www.intel.com/content/www/us/en/support/intel-driver-support-assistant.html

mouse is set to “ON” by default. When plugging your mouse into your system, your mouse should be sitting on the
surface you want to use your mouse on for it to calibrate properly to that surface. The distance to which you want
the mouse to cut off tracking is adjustable through the software package that comes with the mouse.

Note: Check first if your Razer mouse has the Surface Calibration feature before trying anything.

How to use the On-The-Fly sensitivity function on my Razer mouse?

If a button has been assigned with “On-the-fly sensitivity”, press and hold it while scrolling up or down, this will
pop-up a bar on the bottom right-hand corner of your screen allowing you to adjust the sensitivity settings.

Why is my Razer Atheris unable to reconnect back to my Mac?

Please follow the steps outlined below to update the firmware of your Razer Atheris:
Warning: Updating the Razer Atheris while in Bluetooth mode will cause an error.

1. Ensure that the Razer Atheris is switched to 2.4GHz and is connected via the dongle.

2. Download and follow the steps of the updater.

Hardware

Does the Razer Atheris come with a 2.4GHz dongle?

Yes, the 2.4GHz Dongle is included with the Atheris.

Does the Razer Atheris have the Razer Chroma lighting?

No, to maximize the battery life of the Razer Atheris. It does not have the Chroma lighting feature.

How long is the battery life of the Razer Atheris?

A pair of AA batteries can last you up to 350 hours of continuous use (depending on connection type).

How many buttons does the Razer Atheris have?

The Razer Atheris has five independently programmable Hyperesponse buttons.

Is the Razer Atheris supported by Synapse 3?

Yes, it is supported by Synapse 3.

What are the max speed and max acceleration of the Razer Atheris?

The Razer Atheris has a max acceleration of 30 G and a max speed of 220 IPS.

What is the maximum polling rate that | can get with the Razer Atheris?

The Razer Atheris delivers a maximum 1,000 Hz Ultrapolling rate, allowing you to enjoy peak performance at
virtually zero latency.

What is the size and weight of the Razer Atheris?

The Razer Atheris weighs 66g / 0.14 Ibs. (excluding batteries). It measures 99.7mm/3.9 in. long, 62.8 mm/ 2.5 in.
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wide, and 34.1 mm / 1.35 in. high.

What type of connectivity does the Razer Atheris have?

The Razer Atheris has a Dual 2.4 GHz and Bluetooth LE connectivity.

What type of sensor does the Razer Atheris use?

The Razer Atheris uses a True 7,200 DPI optical sensor.

Software

Does the Razer Atheris have an on-the-fly sensitivity adjustment feature?

Yes, you can adjust the sensitivity on-the-fly.

My Razer Atheris will sometimes hang or freeze after waking up from sleep mode.

You should update the firmware of your Razer Atheris. Symptoms like hanging or freezing after sleep mode are
usually fixed with a simple update.

To see more general fags for peripherals, go to the MICE FAQs.

View software, drivers and updates for download >

Downloads

Razer Atheris Master Guide (Synapse 3) (Traditional Chinese) — Download
Razer Atheris Master Guide (Synapse 3) (Korean) — Download

Razer Atheris Master Guide (Synapse 3) (Japanese) — Download

Razer Atheris Master Guide (Synapse 3) (Portuguese-Brazilian) — Download
Razer Atheris Master Guide (Synapse 3) (Spanish) — Download

Razer Atheris Master Guide (Synapse 3) (French) — Download

Razer Atheris Master Guide (Synapse 3) (German) — Download

Razer Atheris Master Guide (Synapse 3) (Arabic) — Download

Razer Atheris Master Guide (Synapse 3) (Russian) — Download

Razer Atheris Master Guide (Synapse 3) (Simplified Chinese) — Download

Razer Atheris Master Guide (Synapse 3) (English) — Download
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