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Rachio Smart Controller Limited Warranty

 

WARRANTIES ARE NON-TRANSFERABLE. Sales of second-hand items or sales from websites and/or resellers
who are not authorized dealers of Rachio products may not be eligible for manufacturer’s warranty. Please note
when considering the purchase of Rachio products on sites such as Ebay or Craigslist. When purchasing from
Amazon.com it is important to identify where the product is being “shipped from and sold by,” which is stated
clearly in the header for each product. Please review the warranty carefully, and contact Rachio if you have any
questions.

THE FOLLOWING IS IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS, AND
LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO YOU.
At RACHIO, INC. (“RACHIO”), we believe that when you (also referred to herein as “Customer”) purchase our
Smart Controller (“Product”), you are also purchasing the support you need to ensure that it performs as designed.
Like our Products, RACHIO’s customer experience is designed to exceed expectations. When you call with
questions about orders or new products, we take pride in providing you with the support you need from the top
experts in the industry, which originates from our headquarters in Denver, Colorado.
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This RACHIO Smart Controller Limited Warranty (“Limited Warranty”) makes it even easier to choose RACHIO
and enjoy your yard. For you, it’s the added peace of mind of knowing that RACHIO stands behind the Product.

TOTAL SATISFACTION RETURN POLICY

If you are not satisfied with the Product for any reason, you may return the Product to RACHIO in its original
condition and packaging on or within thirty (30) days of the original date of purchase from RACHIO or an
authorized dealer and receive a full refund, subject to the limitations below. RACHIO, in its sole discretion, will
determine if the Product is in its original condition when returned.

LIMITED WARRANTY

Subject to the terms and conditions set forth herein, RACHIO warrants that the Product will be free from material
defect in materials and workmanship for a period of two (2) years from the date of purchase from RACHIO or an
authorized dealer (the “Limited Warranty Period”) and for a period of one (1) year for factory refurbished Products.
If a Rachio Pro sells and installs a professional edition of the Product, the warranty will be extended an additional
two (2) years, resulting in a warranty period of four (4) years for that Product (collectively, the “Warranty Period”).
A Product that is not free from defects in materials and/or workmanship is hereinafter referred to as a “Defective
Product.” Subject to the terms and conditions set forth herein, RACHIO will, at its sole and absolute discretion,
either (i) repair or replace the Defective Product; or (ii) refund the money actually paid by the original purchaser for
the Defective Product.

The Limited Warranty is subject to the following conditions:

You must either (i) return the Defective Product to RACHIO within the Limited Warranty Period, or

(ii) notify RACHIO in writing of the Defective Product during the Limited Warranty Period by visiting

http://www.rach.io/returns and return the Defective Product to RACHIO on or  within thirty (30) days following

the date you notified RACHIO in writing of the Defective Product;

You must comply with RACHIO’s return shipping instructions; and

You must provide RACHIO with proof of the original purchase of the Defective Product from RACHIO or an

authorized dealer.

You must obtain a return materials authorization (“RMA”) number from RACHIO.

You shall pay any shipping charges for Products returned by you to RACHIO, and RACHIO will not accept

collect shipments from you.

PRODUCT REPLACEMENT OR REPAIR

If RACHIO elects to repair or replace a Defective Product, RACHIO will repair or replace such Defective Product
with the same or an equivalent product as determined by RACHIO, in its sole and absolute discretion, free of
charge. Any replacement Product may be refurbished or contain refurbished materials. Repairs performed at
RACHIO’s expense must be authorized by RACHIO prior to any such repairs being performed. Upon request and
during RACHIO’s business hours, you may contact RACHIO and RACHIO will provide advice, or “troubleshoot”, a
defect during the Limited Warranty Period. Notwithstanding the forgoing, no service, replacement or repair under
the Limited Warranty will be rendered while you are in default of any payments due to RACHIO. RACHIO is not
responsible for costs associated with the removal, replacement, or repair of the Product in difficult-to-access
locations, as determined by RACHIO in its sole and absolute discretion. Under all circumstances, the cost of such
removal shall be your responsibility.

DISCLAIMER OF WARRANTIES

Except as expressly set forth in this limited warranty, and to the maximum extent permitted by applicable law,

https://track.shipstation.com/f/r/f/DmzWBamMiW%252B%252FW9YHz7SmEg%253D%253D


rachio disclaims all express, implied, and statutory warranties and conditions with respect to the product, including
the implied warranties of merchant ability, and fitness for a particular purpose, or non-infringement on the rights of
third parties. To the maximum extent permitted by applicable law, rachio also limits the duration of any implied
warranties or conditions to the duration of this limited warranty. The limited warranty does not apply if, as
determined by rachio in its sole and absolute discretion, the product failure was due in any way to damage from
shipping, handling, or improper storage; accident, abuse, misuse, or failure to adequately maintain the product;
exposure to electrolysis, erosion, or abrasion; contact with destructive gases or chemicals; improper voltage, or
electrical phase lose or reversal; exposure to incoming power supply lacking circuit breakers or fused protection;
lightning, flood (either naturally occurring or due to customer negligence in the operation of irrigation systems), or
other natural disasters or “acts of god”, or if the product has been modified in any way, or has had any identifying
information (including serial number or product number) removed or altered in any way. Repair of the product by
anyone other that rachio or an approved agent shall void the limited warranty. The limited warranty applies only to
the original purchaser of the product, purchased from rachio or an authorized dealer, and proof of original
purchase price and date is required prior to you receiving any limited warranty benefits provided hereunder.

LIMITATION ON DAMAGES

Not withstanding anything in this limited warranty to the contrary, in no event will rachio be liable for any
consequential, incidental, exemplary, or special damages, including any damages for lost data or lost profits
arising from or relating to this limited warranty or the product even if rachio knew or should have known of such
losses prior to providing the product, and rachio’s total cumulative liability arising from or related to this limited
warranty or the product will not exceed the amount actually paid for the product by the original purchaser.

LIMITATION OF LIABILITY

The rachio mobile services and smart app (“services”) provide you information (“product information”) regarding
the product, natural weather conditions, and/or other peripherals or operating systems connected to or related to
the product (“product peripherals”). The type of product peripherals that may be connected to the product may
change from time to time. Without limiting the generality of the disclaimers above, all product information is
provided for your convenience, “as is”, and “as available”. Rachio does not represent, warrant, or guarantee that
product information will be available, accurate, or reliable or that product will effect your utility use or lawn health.
You use all product information, the services, and the product at your own discretion and risk. You will be solely
responsible for (and rachio disclaims) any and all loss, liability, or damages, including to your water lines, sprinkler
system, product, product peripherals, or mobile device resulting from your use of the product information,
services, or product.

LEGAL

This LIMITED warranty gives you specific legal rights, and you may also have other rights that vary from
jurisdiction to jurisdiction. Some jurisdictions do not allow limitations on how long an implied warranty lasts or the
exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions may not
apply to you.

GOVERNING LAW, JURISDICTION, AND DISPUTE RESOLUTION

This Limited Warranty and the purchase of the Product shall in all respects be construed, interpreted, and/or
enforced in accordance with, and governed by the laws of the state of Colorado. Other than as set forth in this
Article, Customer irrevocably waives the right to bring or maintain any action or dispute in any court of law arising
out of or related to this Limited Warranty or the Product. Customer irrevocably waives any right to a jury trial. Any
dispute arising in connection with this Limited Warranty shall be resolved.

ASSIGNMENT

This Limited Warranty does not extend beyond the original purchaser of the Product and may not be transferred,
assigned or passed by the original purchaser. RACHIO, its subsidiaries, and affiliates are intended beneficiaries of



this Limited Warranty.

ENTIRE AGREEMENT

This Limited Warranty constitutes the whole and complete understanding of the parties as to the obligations of the
parties following sale of the Product. Any other or additional terms and conditions, including exceptions to
RACHIO’s terms or conditions, are deemed to be material alterations of RACHIO’s offer and are rejected by
RACHIO unless expressly agreed to in writing by RACHIO’s authorized representative.
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