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Replacing the PRO3 B tank

Note: If you have difficulty performing one of the steps, contact our service team.
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Prepare for transport

Use the supplied plug to seal the inlet hose from the tank so that it cannot leak during transport. Screw the plug
onto the hose.

1. Switch off the tank with the Q-shaped button on the top. Do not unplug it or switch off the power yet.

Run the boiling water and leave it running until the water runs cold. Also run the cold water tap, at the

same time.

2. Close the Isolation Valve then run the boiling water tap again. If it is depressurised, no water will flow out of it.



3. Unplug the tank and disconnect the LED cable from the back of the tank cover. Disconnect the metal hose

between the tap and the tank using spanners 10/12 and 14. Disconnect the metal hose from the Inlet Reducing

Valve using spanner 22. Remove the tank from the kitchen cabinet.

4. Place the new tank. Reconnect the tap hose to the top of the tank with the small washer using spanners 10/12

and 14.



5. Connect the tank hose back onto the Inlet Reducing valve using the large blue fibre washer and spanner 22.

6. Reconnect the LED cable. Plug the tank back in and switch on the power, but do not turn the tank on yet.



7. Run the boiling-water tap, then re-open the isolation valve. Check for leaks. Flush the tank through for a couple

of minutes until the water runs clear.

8. Switch the tank back on. After the Quooker has heated up again, it is ready for use.



Returns

You are expected to return the old tank to Quooker within 30 days of receipt of the SWAP tank. Put the old tank in
the new tank’s box ready for postage. This box has a plastic bag attached to it, which contains the return label to
return the package to us free of charge. Stick this return label clearly visible on the packaging and over the old
shipping label, so that it is no longer visible. Drop off the parcel at a DPD parcel point near you. Always ask for a
proof of postage and keep it safe. As soon as Quooker has received the tank and the return has been correctly
processed, you will automatically receive an email confirming the return.

Registrer

Two Year Warranty

You have a two-year warranty on the SWAP tank. To get this, register your new tank at quooker.com/register-swap
Contact

If you have any further questions, please contact us via the service request form on our website. quooker.com
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