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Specifications

Product Name: QRlogix Software

Function: Print from CSV/TXT File or LIS

System Requirements: Windows PC connected to printer

File Format Support: .TXT or .CSV (UTF-8)

Product Usage Instructions

File Drop Installation Overview
Receive print job from .TXT or .CSV files through a shared folder using QRlogix File Drop Service.

Credentials and Network Access
Ensure full administrative permissions for download, installation, and service activation. Use the same credentials
throughout the process.

Anti-Virus Exemption
Create an anti-virus exemption for the C: FileDropService folder to prevent service shutdowns due to conflicts.

Deployment

1. Download the File Drop service application.

2. Determine system type (x64 or x86).

3. Double click AutomaonService.exe to begin installation to default path C: FileDropService.

4. Follow installer prompts.

5. Check if service is running in Service Application.

6. Activate File Drop template on main screen for printing.

FAQ

Q: What should I do if the File Drop service application does not launch?
A: Manually activate it by navigating to C: FileDropService folder, right-click on Install And Start.bat file, and select
Run as Administrator.

Q: How do I confirm that the service is running?
A: Open the Service Application, navigate to QRlogixFileDrop, and ensure it is running. Click Start if needed.

QRlogix Software
File Drop – Deployment and Troubleshooting Guide

Print from CSV/TXT File or LIS

QRlogix Software allows users to print On-demand, with templates designed for keyboard entry and barcode
scanning.
Alternatively, users can print the contents of an entire preformatted CSV or TXT file using the File Drop
methodology.
With File Drop, any user on a network that has access to a shared folder can save or “drop” CSV or TXT files for
printing. The individual users do not need to have QRlogix Software installed on their local PC.
They only need the ability to save the preformatted CSV/TX file into the shared network folder.



File Drop is a service application that runs in the background and monitors the specified shared folder for new print
jobs. When a new print job arrives in the shared folder as a txt or csv file, it is parsed through the active template
and a label image is created. That image, or sequence of images, is then sent to the selected printer’s driver for
printing.

FILE DROP INSTALLATION OVERVIEW

Receive print job from .TXT or .CSV (UTF-8) files through a shared folder.
Using this solution requires that QRlogix File Drop Service is installed and running in the system background. It is
recommended that you ONLY install and run this application if you will be using it (printing from .txt or .csv files
from a shared folder).
You will need full administrative permissions to proceed with the download, installation, and service activation.
Please consult with your IT team in advance to make those arrangements.

CREDENTIALS
Credentials and network access permissions are very important considerations when deploying File Drop on your
network.

IMPORTANT: When installing File Drop, it must be installed locally on the PC that is connected to the printer. The
same credentials MUST be used through all aspects of the installation process. Those credentials will also need
access to the shared folder. This is critical for avoiding network access errors. The main QRlogix Software
application, the File Drop service application, and the unlock key must all be installed/activated using the same
credentials that access the shared folder.

Install main application – SAME CREDENTIALS

Unlock main application license – SAME CREDENTIALS

Install File Drop service application – SAME CREDENTIALS



Access shared folder on network – SAME CREDENTIALS

If any of the above installation steps are carried out with different credentials you will likely experience network
access problems.

ANTI-VIRUS EXEMPTION
In rare circumstances, the service application can randomly shut down due to an anti-virus conflict. It is
recommended that the following folder is setup with an anti-virus exemption: C:\FileDropService

DEPLOYMENT

Begin by downloading the File Drop service application from the link provided.

To determine if your system is x64 or x86, go to the Windows search bar and enter “System Information App”. Find
System Type, and note if your system is x64 or x86.
Once downloaded, double click the Automa?onService.exe file to begin the installation process.

It is important that File Drop be installed to the default path that appears in the installer:

C:\FileDropService



Click through the sections in the installer.

After finishing, the service application will automatically launch and activate itself. You will be prompted to click any
key to continue. This will finalize the File Drop service installation.



If the File Drop service application did not appear to launch, you can activate it manually, To do that, navigate to
the C:\FileDropService folder and then right-click over the InstallAndStar.bat file and select Run as Administrator.

If Run as Administrator is grayed out, please consult with your network administrator.
To confirm that the service installed activated correctly, find the Service Application (Windows search bar) and
open it.



Navigate to QRlogixFileDrop, as shown below, and make sure it is running. If it is not Running click Start to
activate the service.

If you do not see the option to start the service, you will need to get administrative rights access to proceed.

Once the File Drop service is confirmed to be running, you will need to activate the File Drop template on the main
screen:



You should now be able to print from LIS or by dropping CSV/TXT files into the shared folder.

Printing from TXT files
File Drop will accept .txt files as a string of data, in a format similar to what is shown below: S22-
1234,A1,H&E,BILLY BOB,DR JONES
Below is an example of a TXT file that gets sent from a common LIS system:
,,,S23-1001-A1,1,H&E,,KIDNEY,MR244533,PETER PAN,XYZ HOSPITAL
The text file data is mapped through the Data Settings function.

Printing from CSV
File Drop can print from CSV when the file is formated correctly. It is important that the CSV file type is CSV UTF-8,
as seen below:



If the CSV files contain a header row, make sure that option is selected in Data Settings:

File Drop will print the contents of Sheet 1, row by row, before proceeding to print any additional sheets in the CSV
file.

TEST PRINT
You can test print using File Drop 1 Template. Locate the SAMPLE PRINT.txt (text) file located in the following
folder: C:\Users\Public\Documents\QRlogix\Print History Drop the SAMPLE PRINT.TXT file into the following
shared folder with the system active:
C:\Users\Public\Documents\QRlogix\File Drop



TROUBLESHOOTING STEPS

1. Delete files from watch folder.

2. Confirm if the File Drop template is active on the QRlogix software interface.

3. Confirm if the File Drop service is running.

4. Check the log.txt file for errors. C:\FileDropService\log.txt

5. Confirm that an anti-virus exemption is setup for C:\FileDropService

6. Contact QRlogix with a description of the problem and a copy of the log.txt file

Documents / Resources
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