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Description

1. On/off button

2.  Reset button

3. On off indicator

4. Connection status indicator
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Before you start

The functionality of the WiFi-connected products depends on the stability of your home network. We are not

responsible for the stability and capability of your private network, and therefore the optimal functionality of our

products. If any questions about your private WiFi network, contact your WiFi provider.

We are continuously improving and updating our products and product information. It’s, therefore, possible that

there is a slight difference between the description in this manual to the operation of the product. If something

is different or not clear, always check our website for the most current manual

Use

1. Download and install the app “next home“ from Apple App Store or Google Play Store on your mobile device.

2. Launch the app “next home”.

3. Create a new account or log in to your existing account.

4. Plug in the smart power plug.

5.  Tap “+” to add the device.

‐ When Bluetooth is enabled on your smartphone the app will find the device itself. Follow the installation steps

within the app.

‐ When Bluetooth is not enabled, follow the below steps.

6. Select Comfort > QN-WP01 from the list of products.

‐ If the status indicator does not flash: Press and hold the reset button for 6 seconds until the light flashes

quickly.

‐ If the light flashes: Confirm in the app.

7. Confirm the Wi-Fi network and password.

8. Enter the device name.

Note: The device name will also be used by Amazon Alexa and Google Home.

Safety

To reduce the risk of electric shock, this product should only be opened by an authorized technician when

service is required.

Disconnect the product from the mains and other equipment if a problem should occur.

Read the manual carefully before use. Keep the manual for future reference.

Only use the device for its intended purposes.

Do not use the device if any part is damaged or defective the device is damaged or defective, replace the

device immediately.

 The device is suitable for indoor use only. Do not use the device outdoors.

Do not expose the product to water or moisture. Do not touch the device with wet hands.

Declaration

Ultra NV, Pachtgoedstraat 2, 9140 Temse, Belgium, hereby declare that the product comprising: QN-WP01 –
414000015
is in compliance with the essential requirements and other relevant provisions of Directive 2014/53/EU.
The original declaration of conformity can be requested at info@eltra.be

mailto:info@eltra.be


Warning!

Do not use cleaning solvents or abrasives.

Do not clean the inside of the device.

Do not attempt to repair the device. If the device does not operate correctly, replace it with a new device.

Clean the outside of the device using a soft, damp cloth.

If you need further help visit www.qnecthome.com

 

Art. 414000015
QN-WP01

 ‐ Input voltage 100 – 240 VAC [50/60Hz]
‐ Power plug Schuko Type F (CEE)
‐ Max. power output 3600W – 16A

 ‐ Frequency range 2400 – 2482.5 MHz
‐ Antenna gain: 3dBi
‐ Max. radio transmit power 20 dBm
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