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Insert or Replace Battery

Rotate counterclockwise to open the battery cover at the
bottom of the product, put in a CR2430 button cell:

00

00

Put back the cover, the product will be turned on.

Set Alarm, Clocks, Change Settings



To set alarm clocks or change settings of Qingping
Bluetooth Clock, please use "Qingping+" or "Mi Home" mobile
phone app.

Note: when connecting to the app, the Bluetooth of the
mobile phone needs to be turned on, and there should be no
obvious obstacle between the mobile phone and the
Qingping Bluetooth Clock, and the distance between them
should be less than 5 meters.

Connect to “Qingping+”

You can also use the mobile app “Qingping+" to connect
Qingping Bluetooth Clock, to view the readings, access the
historical data, and upgrade the firmware, etc.

You can visit gingping.co/plus or scan the QR code below to
download the app:

After installing the app, please open it and add a device,
select “Qingping Bluetooth Clock”, and then follow the
instructions the app shows.

qingping.co/plus


http://qingping.co/plus

https://qingping.co/apps/qingpingplus

Connect ta Mi Home/ Xiaomi Home

This product works with Mi Home / Xiaomi Home app *.
Control your device, and interact it and other smart home
devices with Mi Home / Xiaomi Home app.

Scan the QR code to download and install the app. You will
be directed to the connection setup page if the app is
installed already. Or search "Mi Home / Xiaomi Home" in the
App Store to download and install it.



https://qingping.co/apps/qingpingplus
http://home.mi.com/do/index.html?model=cgllc.clock.cgc1

Open Mi Home / Xiaomi Home app, and log in your account, tap
"+" on the upper right, and then follow prompts to add your device.
Note: The version of the app might have been updated, please
follow the instructions based on the current app version.

* The app is referred to as Xiaomi Home app in Europe
(except for Russia). The name of the app displayed on your
device should be taken as the default.

‘works with mijia” signifies that the product herein is designed to
connect and interact with Mi Home app or Mi Al. Please be
noted that the product herein is certified by the app interaction
only. Xiaomi and Mijia are not responsible for any of the product
manufacturing, safety and regulatory standards, or quality
supervision.

works with

Xiaomi Home Mi Home

‘ U works with

Stopwatch Mode or Pomodoro Timer Mode



Double-click the button on the back of the product to enter
Stopwatch Mode or Pomodoro Timer Mode. After that, you
can double-click to exit the mode.

Note: To switch mode, or to change settings of Pomodoro
Timer, you need to use the mobile app.

Step an Alarm

When a normal alarm is ringing, click the button on the back
of the product to stop the alarm.

When an alarm set Snooze is ringing, click the button on the
back of the product to temporarily stop it, and the alarm will
ring again in ten minutes, double-click the button to stop the
Snooze.

*When an alarm is ringing, it will stop after 10 minutes
without operation.



Turn off All Alarms

Press and hold the button on the back of the product for 6 seconds to turn off all alarms, After that, you can press
and hold the button for 6 seconds again to restore the previous alarm settings.

Restore Factory Settings

Press and hold the button on the back of the product for 12 seconds, the screen will display “88:88”, and the
factory settings are restored.

Measuring Items and Ranges

ltem Range

Temperature -9 ~ 50°C (14~99°F)

Relative Humidity 0~99%

* Please do not place this product in an environment with humidity greater than 90% for a long time.
Specifications

Model: CGC1

Weight: 53.1 g (not including battery)
Size: 90.27793.27*40mm

Bluetooth: BLE 5.0

Battery: CR2430 button cell

FCC ID: 2AQ3F-CGCH1

Attention

« Do not block the vent hole at the bottom of the product.
« This product is not waterproof or dustproof.
« Do not throw the battery or the product with a battery into a fire to avoid an explosion.

« Do not disassemble the product by yourself to avoid injury.

FAQ



Question/

Problem Answer/Solution

1. When the environment changes drastically,
for example, after being moved from
outdoor to indoor, it takes about 10 minutes
for the readings to approach the actual
values of the new environment.

Readings | 2. When the product is held in hand, the

inaccurate. human body will affect the readings, and
result in differences between the readings
and the actual values of the environment.

3. Check if the vent hole at the bottom of the
product is clogged. If it is, please clean it
carefully, and avoid damaging the sensor.




The screen

doesn’t Please refer to the instruction "Insert or
show Replace Battery" of this manual.
anything.
If you use an Android phone, please allow
the app to access "Location” in the system
Cannot settings and turn on the Location service.
dd the (Scanning Bluetooth devices requires the
oroduct in "Location” permission on Android.)
the mobile | ¢ vy use Mi Home / Xiaomi Home app,
app.

please enter "Settings" from "Profile’ of the
app, then enter "Region’, select "Chinese
mainland’, save and try again.

Error Code




Error Code on

the Screen Meaning/Solution

The environment temperature exceeded

E1
the measurement range of the product.

E2 The sensor is malfunctioning.

Performance Faults



The content displayed on the screen is incomplete or the
screen cannot display content.

No response when the button is pressed.

The button cannot be pressed down.

The sensor is hot working properly.

Warranty



In the countries and regions where Qingping Technology
(Beijing) Co., Ltd. has established branches or after-sales
service centers, we provide a 1-year limited warranty service
for the locally sold Qingping Bluetooth Clock. The warranty
service terms are:

1. Within 7 days from the date of the receipt, if the product
has faults listed in the “Performance Faults®, after the
faults are confirmed by our after-sales service department,
the customer can have the refund or exchange the product
for free.

2. From the 8th to the 15th day after the receipt, if the
product has faults listed in the “Performance Faults”, after
the faults are confirmed by our after-sales service
department, the customer can have a replacement or
repair service for free.

3. Within 12 months from the date of receipt, if the product
has faults listed in the “Performance Faults”, after the
faults are confirmed by our after-sales service
department, the customer can have the maintenance
service for free.

In countries or regions where Qingping Technology (Beijing)
Co., Ltd. has not established a branch or after-sales service
center, please contact the local seller if you have any quality
problems.

Non-warranty



1. Unauthorized repair, misuse, collision, negligence, abuse,
liquid injection, accident, alteration, improper use of
accessories not originally supplied with this product.

2. The warranty period has expired.

3. Damage caused by force majeure.

4. The situation does not meet the fault listed in the
Performance Faults.

Qingping Technology (Beijing) co., LUI.

Address: 1706, Floor 17, Building 7, District 4, Wangjingdongyuan, Chaoyang District, Beijing

Website: gingping.co
Email: support@qingping.com
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