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Product Information
HDHU.14 Firmware Update

The HDHU.14 Firmware Update is a software update for the product that provides improvements such as 13-Band
EQ, High-Pass Crossover, Selectable Slope for F/R RCA’'s Subwoofer Crossover, 12dB Subsonic, and an
Additional Orange Touch Key Color.

The firmware update requires the installation of 032822 before it can be installed. It can be downloaded from the
manufacturer’s website and saved to a computer. The compressed files need to be unzipped and copied onto a
blank USB flash drive with a maximum capacity of 64GB. The USB drive must be formatted in FAT32 before
downloading the firmware.

Product Usage Instructions

HDHU.14 Firmware Update

1. Download the HDHU.14 Firmware Update from the manufacturer’'s website and save it to your computer.
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After downloading, make sure the compressed files are unzipped and copied onto a blank USB flash drive
(64GB max) on the root directory file of the USB flash drive.

Format the USB flash drive in FAT32 before downloading the firmware.

Insert the USB stick into the product and select the settings icon from the home screen.

Select the system settings tab at the top, then on the next screen select the About button.

Select Update and on the next screen select Update Again.
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Wait for both updates to complete. The headunit will restart itself once both updates are complete.

If you need help with the firmware update, you can contact tech-support at Tech-Support@PrecisionPower.com
or 800-. If they are busy, you can leave a message and receive a return call within 48 hours. Alternatively, you can
email them for faster service.

How To Use
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1. Download the HDHU.14 Firmware Update and Save to Computer.
After downloading, make sure the compressed files are unzipped and are copied onto a blank USB Flash Drive
(64GB Max) on the Root Directory File of USB Flash Drive
Format USB Drive in FAT32 Before Downloading Firmware

2. Insert USB stick and select the “Settings Icon” from the Home Screen
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3. Select “System Settings” Tab at top, then next screen select “About” button
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Data & Time
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Factory Reset

About

4. Select “Update” and on next screen select “Update” Again
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MCU: HDHU-14-211215
SOC: HDHU.14-211123-14:30
Hardware: 2.0.0

= mcuupdate £ 12:02 AM

New Firmware Version

MCuU:  1.00.00
SOC: BOOT Update

Cancel (| Update

Wait for both Updates to complete

Headunit will restart itself once both updates are complete

New Firmware Info:
MCU - HDHU-14-220524

SOC - HDHU-14-220326 -18:00

Newest Firmware Improvements:
13-Band EQ, High-Pass Crossover Selectable Slope for F/R RCA’'s Subwoofer Crossover, 12dB Subsonic

Additional Orange Touch Key Color

Need Help? Contact Tech-Support Tech-Support@PrecisionPower.com or 800-
832-4647 Monday — Friday 8:30AM — 4:30PM Pacific Standard

If Tech Support is busy, please leave a message and you will get a return call withing 48 hours of being
received. For Faster Service Email Us

www.MotorcycieAudio.com
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