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FIRST-TIME USE

Activate by connecting the USB cable to the power source until LEDs light up

poly Sync 20 Series 216867-01 Microsoft Teams USB-A &
Bluetooth Smart Speakerphone User Guide

Manuals+ —  User Manuals Simplified.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/poly
https://manuals.plus/poly/sync-20-series-216867-01-microsoft-teams-usb-a-bluetooth-smart-speakerphone-manual.pdf


Choose from 3 different setups (1, 2, or 3)

1. MOBILE SETUP (PAIR)

2. CORDED SETUP

3. USB ADAPTER SETUP

(Poly Sync 20+ only)

CHARGE YOUR PHONE

With your speakerphone powered on, connect your phone.*
*Speakerphone battery level must be medium or higher. The connection provides power only.



CHARGE YOUR SPEAKERPHONE

poly.com/support

CUSTOMIZE YOUR SPEAKERPHONE

http://poly.com/support


Configure your Rocket button feature in Poly Lens Desktop App.
Choose from play/pause music (default), device status check, and more.

poly.com/lens
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Manufactured by Plantronics, Inc.
215633-03 Rev C 02.21

Model ID: SY20/SY20-M USB-A/USB-C (may be followed by /BT600 or /BT600C)

Recyclable where facilities
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