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Thank You For Your Polk® Purchase!

If you have a question or comment, please feel free to contact us.

Technical Assistance

North America: 800-377-POLK (7655)
United Kingdom and Ireland: +44 2890279830
Netherlands: +31 402507800
Other countries: +1-410-358-3600

Email: polkcs@polkaudio.com
Polk FAQs: polk.custhelp.com

In all other countries, refer to polk-eu@mailmw.custhelp.com for support contact details.

Polk Audio is a DEI Holdings, Inc. company. Polk Audio and Polk are registered trademarks of Polk Audio, LLC. All
other trademarks, product names, logos, and brands referenced herein are the property of their respective owners.

What’s In The Box

Subwoofer

Power cable

Product literature

Position Your Subwoofer

1. Unpack the subwoofer and power cable.
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2. Place the subwoofer along the same wall as the TV, no more than 30 ft (10m) from the sound bar.
3. Connect the power cord to the back of the subwoofer.
4. Connect the other end of the power cord into an AC power outlet.

Connect Your Subwoofer

Enter pairing mode on the sound bar

1. Press and hold the CONNECT button on the back of the sound bar for about four seconds.

Connect the subwoofer
2. Press and hold the CONNECT button on the back of the subwoofer for about four seconds.
3. Release the button when the light on the back of the subwoofer is solid green.



4. Press and release the CONNECT button on the back of the sound bar to complete pairing.

I Do Not Hear Sound From My Subwoofer

Check that the sound bar is powered on and playing audio.
Turn up the bass using the provided Polk remote.
Check that the power cable is secure in the back of the subwoofer and wall outlet.
Check that a solid green light is visible on the back of the subwoofer.
Unplug power from the subwoofer for 30 seconds and then plug back in.
If the light on the back of the subwoofer is flashing green, you will need to reconnect the subwoofer to the sound
bar using the instructions in “Connect Your Subwoofer”.

Updating Your Subwoofer

The subwoofer is automatically updated whenever your sound bar is connected to the Internet and receives an
update. Refer to your sound bar’s Quick Start Guide and make sure your sound bar is properly connected to your
home network.
For more troubleshooting and information, please visit polkaudio.com/support.

Customer Support

5541 Fermi Court Carlsbad, CA 92008 U.S.A.
www.polkaudio.com
800-377-7655 (POLK)
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This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word
mark and logos are registered trademarks owned by Bluetooth SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned
by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.
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