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Specifications

Compatibility: Windows, macOS, ChromeOS

USB-C Port Requirement: Supports DisplayPort Alternate Mode or Thunderbolt 3/4

HDMI Cable Requirement: Version 1.4 or higher

Power Input: Included AC adapter

Before You Begin

Before setting up your UD-CUBE docking station, please confirm the following:

USB-C Port Compatibility: Your computer must have a USB-C port that supports

DisplayPort Alternate Mode or Thunderbolt 3/4. Without video support on the USB-C

port, the dock’s HDMI output will not function.

** I f you’re unsure whether your system meets this requirement, contact our support

team at support@plugable.com

HDMI Cable Requirements: Use an HDMI cable rated for version 1.4 or higher to

ensure proper video output.

Display Capabilities: The dock supports a maximum resolution of 3840 × 2160 at

30Hz.

mailto:support@plugable.com


Getting Started

To connect and begin using your UD-CUBE:

Power the Dock: Connect the included power adapter to the UD-CUBE. A blue LED

will light up, indicating the dock is powered on.

Connect to the Computer: Use the provided USB-C cable to connect the dock to

your computer. Plug one end into the USB-C port on the front of the UD-CUBE and

the other into a compatible USB-C port on your laptop or tablet.

Attach Peripherals: Connect your desired devices to the dock, such as:

HDMI monitor

USB keyboard and mouse

USB flash drive

Ethernet cable

Device Recognition: Allow a few moments for your operating system to detect and

configure the connected devices.

Adjust Display Settings: Once video output is active, use your computer’s display

settings to customize resolution, refresh rate, screen mirroring or extension, and

display arrangement.

Compatibility

The UD-CUBE is compatible with Windows, macOS, and ChromeOS. The host system

must support USB-C DisplayPort Alt Mode or Thunderbolt 3/4 in order to output video

through the HDMI port. Systems lacking these features will not support video output via

the dock.

The UD-CUBE supports monitors with HDMI input at resolutions up to 3840 × 2160 at

30Hz.

Power and Charging

The UD-CUBE does not provide charging to the host computer. While the dock is

powered by its included AC adapter, it does not supply enough power back through the

USB-C connection to keep your laptop charged.

More Information



Looking for more information? Additional information for getting started and product

details are available on the Plugable product page: https://plugable.com/products/

<Insert SKU

Here> #nav-get-started

FAQ

Q: Can I use the UD-CUBE with a computer that doesn’t have a USB-C port?

A: No, the UD-CUBE requires a computer with a USB-C port supporting

DisplayPort Alt Mode or Thunderbolt 3/4 for video output.

Q: How do I adjust display settings on my computer?

A: Once video output is active, go to your computer’s display settings to

customize resolution, refresh rate, screen mirroring, extension, and display

arrangement.
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