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Components and functions

Roger DigiMaster

1. On/off

2. 3.5 mm audio input

3. Power socket

4. USB C

5. Indicator light (LED)

6. 3.5 mm audio output

7. Bluetooth



Power supply

1. Power supply

2. US and EU cable

Package contents may vary slightly depending on your country



Mains



Plug the external power supply into an easily accessible wall outlet.

Switching Roger DigiMaster on



Connecting Roger DigiMaster 

Connect Roger DigiMaster before first use (Connect).

How to use Roger DigiMaster



Same loudspeaker position whether using floor stand or wall mount.

Bluetooth® Pairing

1. Press shortly the Bluetooth button on the DigiMaster

2. LED: fast blue blinking (60 s pairing mode)

3. Pair the device (BT settings: DigiMaster xxxx)

4. LED: connected, blinking blue twice (1 s)

Operating range



Out of range! If distance greater than 25 meters/85 feet

Audio connection

Roger DigiMaster



Network compatibility



Indicator light (LED status)



Operating conditions

+0° to +40° Celsius / +32° to +104° Fahrenheit <95% (non condensing) relative humidity.

 Use of accessories, transducers and cables other than those specified or provided by the manufacturer of
this equipment could result in increased electromagnetic emissions or decreased electromagnetic immunity of this
equipment and result in improper operation.

 Do not expose your device to temperatures and humidity outside of the recommended conditions stated in
the User Guide.

 For charger , use only IEC 62368- and/or EN60601-1 certified equipment with an output rating of 19 VDC,
3200 mA.

 Do not use the device in areas where electronic equipment is prohibited.

 Keep this device out of reach of children aged under 3 years.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Sonova AG is under license.

Sonova Communications AG
Herrenschwandweg 4
CH-3280 Murten
Switzerland



Important Safety Information

 Please read the information on the following pages before using your Phonak device.

 This symbol on the product or its packaging means that it should not be disposed of with your other
household waste. It is your responsibility to dispose of your waste equipment separately from the municipal waste
stream. The correct disposal of your old appliance will help prevent potential negative consequences for the
environment and human health.

Hazard warnings

Keep this device out of reach of children aged under 3 years.

Opening the device might damage it. If problems occur that cannot be resolved by following the guidelines in

the Troubleshooting section of this User Guide, consult your hearing care professional.

Your device should only be repaired by an authorized service center. Changes or modifications to this device

that were not explicitly approved by Phonak are not permitted.

Please dispose of electrical components in accordance with your local regulations.

Do not use your device in areas where electronic equipment is prohibited. If in doubt, please ask the person in

charge.

device should not be used on aircrafts unless specifically permitted by flight personnel.

External devices should only be connected if they have been tested in acordance with corresponding

IECXXXXX standards.

Only use accessories that are approved by Phonak AG.

Product safety information

Protect the device from excessive shock and vibration.

Do not expose your device to temperatures and humidity outside of the recommended conditions stated in this

User Guide.

Never use a microwave or other heating devices to dry the device.

Clean the device using a damp cloth. Never use household cleaning products (washing powder, soap, etc.) or

alcohol to clean the device.

Do not connect an USB or audio cable to your device that exceeds 3 meters (9ft) in length.

Other important information

Persons with pacemakers or other medical devices should ALWAYS consult their physician, the manufacturer of
their device BEFORE using the device. The use of the device with a pacemaker or other medical devices should
ALWAYS be in accordance with the safety recommendations of the physician responsible for your pacemaker or
the pacemaker manufacturer.

Declaration of Conformity



For the devices, which are not intended to be used in body worn operation, the antenna(s) used for these devices
must be installed to provide a separation distance of at least 20 cm from all persons and must not be collocated or
operating in conjunction with any other antenna or transmitter to comply with FCC and Industry Canada RF
exposure limits for general population/uncontrolled exposure.

Other important information

The digital signal sent from the device to a connected receiver cannot be overheard by other devices which are
not in the microphone’s network.

Declaration of Conformity

Hereby, Sonova Communications AG, Herrenschwandweg 4, CH-3280 Murten, declares that these Phonak
products are in compliance with the essential requirements and other relevant provisions of Directive 2014/53/EU.
To obtain a copy of the Declaration of conformity, please contact the manufacturer or the local Phonak
representative whose address can be taken from the list on www.phonak.com (worldwide locations).

This device complies with Part 15 of the FCC Rules and with RSS247 of Industry Canada. Operation is subject to
the following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation. This device has been
tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential
installation. The device generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If the device does cause harmful interference
to radio or television reception, which can be determined by turning the device off and on, the user is encouraged
to try to correct the interference by one of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the device and receiver.

Connect the device into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly ap proved by the party responsible for compliance
could void the user’s authority to operate the device.

Japanese Radio Law Compliance. Business Law Compliance. This device is granted pursuant to the Japanese
Radio Law. This device should not be modified (otherwise the granted designation number will become invalid).

The device complies with applicable Radio Spectrum Management’s (RSM) and Australian Communications and
Media Authority (ACMA) regulatory arrangements for the legal sale in New Zealand and Australia.
The compliance label R-NZ is for radio products supplied in the New Zealand market under conformity level A1.

Service and Warranty

Local warranty 

Please ask the hearing care professional, where you purchased your device, about the terms of the local
warranty.

International warranty 

http://ww.phonak.com


Sonova offers a one year limited international warranty, valid as of the date of purchase. This limited warranty
covers manufacturing and material defects. The warranty is valid only if proof of purchase is shown.

Warranty limitation 

This warranty does not cover damage from improper handling or care, exposure to chemicals, immersion in water
or undue stress. Damage caused by third parties or non-authorized service centers renders the warranty null and
void. This warranty does not cover any services performed by a hearing care professional in his/her office.

Serial number:
________________________________________________________
Purchase date:
________________________________________________________
Authorized hearing care professional (stamp/signature):
________________________________________________________

Documents / Resources

PHONAK 3PRSFDM5T Roger DigiMaster Speaker Column  [pdf] User Guide
RX24, KWC-RX24, KWCRX24, 3PRSFDM5T Roger DigiMaster Speaker Column, Roger DigiM
aster Speaker Column
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