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INSTRUUCTION MANUA

Devices must be installed in an approved enclosure by a qualified electrician in accordance with all national and
local electrical and construction codes and regulations.









 



IMPORTANT SAFEGUARDS



When using electrical equipment, basic safety precautions should always be followed including the following:

READ AND FOLLOW ALL

SAFETY INSTRUCTIONS

a) Do not use outdoors
b) Do not use this equipment for other than the intended use.

SAVE THESE INSTRUCTIONS

Federal Communications Commission (FCC) Compliance Notice: Radio Frequency Notice – This equipment has
been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures: Reorient or relocate the
receiving antenna. Increase the separation between the equipment and receiver. Connect the equipment into an
outlet on a circuit different from that to which the receiver is connected. Consult the dealer or an experienced
radio/TV technician for help. Any modifications not approved by the manufacturer of this device could void the
user’s authority to operate this device.

This Class B digital apparatus complies with Canadian ICES-003: CAN ICES-3(B)/NMB-3(B). Cet appareil
numerique de la Classe B est conforme a la norme NMB-003 du Canada: CAN ICES-3(B)/NMB-3(B).

Installation of a home and building automation and control system shall comply with IEC 60364 (all parts). The
temperature limits and current-carrying capacities for the communication wires specified in IEC 60364-5-52 shall
not be exceeded.

© 2024 Signify Holding. All rights reserved. Specifications are subject to change without notice. No representation
or warranty as to the accuracy or completeness of the information included herein is given and any liability for any
action in reliance thereon is disclaimed. Philips and the Philips Shield Emblem are registered trademarks of
Koninklijke Philips N.V. All other trademarks are owned by Signify Holding or their respective owners.
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Specifications:

Model: DDRC-GRMS-E

Type: Multi-protocol Switching Room Controller

Dimensions: 216 mm x 105 mm x 74 mm

IEC Pollution Degree: II

Input Voltage: 100-240 V

Output Ratings/Channel (CH): Varies based on load type

Frequently Asked Questions (FAQ)
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Q: Can I use this product with a different input voltage?

A: The input voltage range is specified as 100-240 V. Using a different input voltage may result in improper
functioning or damage to the device. Stick to the recommended voltage range for optimal performance.

Q: How do I troubleshoot if a channel is not working?

A: Check the wiring connections, ensure the load type is compatible with the channel’s output rating, and verify
the settings of the DIP switches and IDs. If issues persist, consult the troubleshooting section of the manual or
contact customer support for assistance.
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