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Specifications

Temperature Range:…………………………………..40-100°F (4.4-37.8°C)

Pressure Range:…………………………………..40-100 psi (2.75-6.89 bar)

Service Flow Rate @ 60 psi (4.1 bar):

Model: F2000-B2B……………………………………… 0.6 gpm (2.27 L/min)

Model: F2000-B2M……………………………………… 0.6 gpm (2.27 L/min)

Rated Service Life:

Model: F2000-B2B………………………………………..675 gallons (2555 L)

Model: F2000-B2M………………………………………..675 gallons (2555 L)

Dimensions:……………………………………………………… 12.5″ x 8″ x 5.25″

(317mm x 203mm x 133mm)

Weight:

Model: F2000-B2B (system only)………………………………. 4.5 lbs (2 kg)

Model: F2000-B2M (system only)………………………………. 4.5 lbs (2 kg)

Product Information
The Freshpoint Filtration System is designed to provide clean and safe drinking water by removing impurities and
contaminants from the water supply. It includes models F2000-B2B, F2000-B2M, F2B1-RC, and F2B2-RC.

Parts Included

Filter System with Cartridges

Installation Hardware Kit

Lead-free drinking water faucet

3/8″ (white and blue) plastic tubing



Precautions
WARNING: Do not use with water that is microbiologically unsafe or of unknown quality without adequate
disinfection before or after the system. Systems certified for cyst reduction may be used on disinfected waters that
may contain filterable cysts. Chemical and mechanical reduction unit.

CAUTION: System must be protected against freezing, which can cause cracking of the filter and water leakage.

NOTE:

For cold water use only.

Make certain that installation complies with all state and local laws and regulations.

The system must be maintained according to manufacturer’s recommendations, including replacement of filter

cartridges. The contaminants or other substances removed or reduced by the selected cartridge are not

necessarily in your water. Ask your local water municipality for a copy of their water analysis, or have your water

tested by a reputable water testing lab.

After prolonged periods of non-use (such as during a vacation) it is recommended that the system be flushed

thoroughly. Let water run for 5–6 minutes before using.

The filter cartridges used with this system have a limited service life. Changes in taste, odor, and/or flow of the

water being filtered indicate the cartridge should be replaced.

Spent adsorption media will not be regenerated and used.

California Proposition 65 Warning
WARNING: This product contains chemicals known to the State of California to cause cancer or birth defects or
other reproductive harm. For more information: www.P65Warnings.ca.gov.

Tools and Materials Required

Safety glasses

Adjustable wrench

Tube cutter or utility knife

Hand or electric drill (cordless recommended)

File

1/4″ drill bit

If sink does not have hole for separate faucet:

Center punch

3/4″ drill bit or hole saw

3/32″ drill bit

Cartridge Sequence

http://www.p65warnings.ca.gov.


Installation Instructions

Installing the Water Supply Adapter

1. Turn off the cold water supply line.

2. Turn on the cold water faucet to drain the line.

3. Disconnect the riser cold water supply valve.

4. Ensure the sealing gasket is properly seated into the feed adapter valve female thread.

5. Hand tighten the feed adapter valve onto the supply valve.

6. Connect the riser to the feed adapter valve.

NOTE:

For standard under-sink installation on 1/2″ 14 NPS threads or 3/8″ x 3/8″ compression

 Please read all instructions and precautions before installing and using your Filtration System

Numbered diagrams correspond with numbered steps

Installing the Water Supply Adapter
The supply adapter fits 1/2″-14 NPS supply threads or 3/8″ x 3/8″ compression. If local codes permit, it may be
used to connect the system to the cold water supply line. If local codes do not permit the use of the supply
adapter, alternate connectors can be obtained from your local supplier.

Turn off cold water supply line. If cold water line does not have a shut-off valve under the sink, you should install

one.

Turn on the cold water faucet and allow all water to drain from line.

Disconnect riser cold water supply valve.

Ensure the sealing gasket is fully seated into the feed adapter valve female thread.

Install feed adapter valve onto supply valve. Hand tighten only.

Connect the riser to the feed adapter valve.



NOTE: See Figures 1G-1H for configuring the feed adapter to 3/8″ x 3/8″ compression connections.

Selecting the Faucet Location

NOTE: The drinking water faucet should be positioned with function, convenience, and appearance in mind. An
adequate flat area is required to allow faucet base to rest securely. The faucet fits through a 3/4″ hole. Most sinks
have pre-drilled 1-3⁄8″ or 1-1⁄2″ diameter holes that may be used for faucet installation. If these pre-drilled holes
cannot be used or are in an inconvenient location, it will be necessary to drill a 3/4″ hole in the sink to
accommodate the faucet.
CAUTION: This procedure may generate dust which can cause severe irritation if inhaled or come in contact with
the eyes. The use of safety glasses and respirator for this procedure is recommended.
CAUTION: DO NOT ATTEMPT TO DRILL THROUGH AN ALLPORCELAIN SINK. If you have an all-porcelain
sink, mount the faucet in pre-drilled sprayer hole or drill through countertop next to sink.
CAUTION: When drilling through a countertop, make sure the area below the drilled area is free of wiring and
piping. Make certain you have ample room to make the proper connections to the bottom of the faucet.
CAUTION: Do not drill through a countertop that is more than 1″ thick.
CAUTION: Do not attempt to drill through a tiled, marble, granite or similar countertop. Consult a plumber or the
countertop manufacturer for advice or assistance.

Line bottom of sink with newspaper to prevent metal shavings, parts, or tools from falling down the drain.

Place masking tape over the area to be drilled to prevent scratches if drill bit slips.

Mark hole with center punch. Use a 1/4″ drill bit to drill pilot hole.

Use a 3/4″ drill bit and drill a hole completely through sink.

Smooth rough edges with a file.



Mounting the Faucet

Apply 3-5 wraps of plumber’s tape to faucet stem.

Assemble faucet as shown in Figure 3.

Screw quick connector onto threaded end of faucet stem.

Place a mark 5/8″ from one end of the blue tubing. Wet the end of the 3/8″ tube and push into bottom of

connector. The 5/8″ mark should be flush with the collar of the connector.

NOTE: To remove the tube, push on the fittings’ collar and pull the tube out.

Holding the faucet, feed the tubing through the hole in the sink. Position the faucet handle at a desired location.

Center the faucet and slip slotted disc between the bottom of the counter or sink and lock washer. Tighten the

stem nut with a wrench until it is tight.

Firmly insert spout into faucet base.



Mounting the System

Select a location under the sink, or other suitable area where the system will be installed.

NOTE: The system carton can be used to determine the operational footprint required for installation of the

system and replacement cartridges. (Figure 4a)

Mount the system vertically. Ensure mounting is level. Place a pencil mark in the upper slots of the bracket

mounting holes. (Figure 4b). Alternate mounting option: If mounting the system near the floor, place the pencil

marks above each of the mounting holes on the bracket to ensure enough space resides below the cartridge

and the floor for cartridge replacement (Figure 4c). Use the 3/32″ drill bit to create pilot holes for mounting.



WARNING: The system should be mounted to a firm, solid surface that is able to support the weight of the
system.

Connecting the Faucet to the System

Determine the length of plastic blue tubing needed to connect to the outlet (right) side of the filter from the

faucet. Be sure to allow enough tubing to prevent kinking and cut the tubing squarely. Use a marker to mark

one end of the tubing 5/8″ from the end (Figure 5). Wet the end of the 3/8″ tube and push into the outlet (right)

connection of the system up to the mark.

CAUTION: Do not bend or crimp tube inserting.

Gently pull back on the tube to ensure it is connected properly.



Connecting the Supply Adapter

Determine the length of plastic white tubing needed to connect the inlet (left) side of the filter with the feed

adapter installed on the cold water supply line. Be sure to allow enough tubing to prevent kinking and cut the

tubing squarely. Place a mark 5/8″ from one end of the tubing. Wet the end of the tubing. Insert the end of the

tubing into the 3/8″ fitting of the inlet supply adapter. The 5/8″ mark should be flush with the collar of the fitting

located on the inlet supply adapter (Figure 6a).

Mark the remaining end of the tubing. Use a marker to mark 5/8″ from the end. Wet the end of the tube. Insert

the end into the feed connection on the inlet side (left) of the system. The tube should go in up to the mark.

(Figure 6b).

Placing the System into Operation

Slowly turn on the cold water supply. Ensure that the feed adapter valve is also open.

Open faucet and flush filter for 20 minutes. Discard water.

Check for leaks at all fittings before leaving installation. If leaks appear, see Troubleshooting.

NOTE: A drinking water cartridge may contain carbon fines (very fine black powder). If carbon fines appear in the
water, discard water. More flushing is required if carbon fines are present.



NOTE: Initially, filtered water may appear cloudy. If cloudiness in a glass of water disappears from the bottom; fine
air bubbles are present. This air within the water will disappear within a few weeks after installation.

INSTALLATION IS NOW COMPLETE.

Selecting the Faucet Location
The drinking water faucet should be placed for functionality, convenience, and aesthetics. Ensure there is a flat
area for the faucet base to rest securely. The faucet requires a 3/4″ hole for installation. If pre-drilled holes are not
suitable, drill a 3/4″ hole in the sink for installation.

Caution: Use safety glasses and a respirator when drilling to prevent irritation from dust. Do not drill through an
all-porcelain sink. For all-porcelain sinks, mount the faucet in a pre-drilled sprayer hole or drill through the
countertop next to the sink, ensuring no wiring or piping below.

Filter Cartridge Replacement
NOTE: The life of the filter cartridges depends on water volume used and the quality of the feed water. It is
recommended that the filter cartridges be replaced every 6-12 months, or when there is a noticeable change in
taste, odor, or flow of filtered water.

Ensure the correct cartridge set is purchased for the system.
Model F2000-B2B and F2000-B2M use F2B2-RC2 Replacement Cartridge set.

 

Cartridge Replacement

1. Relieve pressure by turning off the water supply to the system and opening a faucet until water flow stops.

Place a bucket or towel under the system to catch any water drips (Figure 8a).

2. Remove the cover and lift the locking bar upward until the filter cartridge disengages from the filter head

assembly (Figure 8b).

3. Pull the cartridge away from the filter head assembly (Figure 8c).

4. Ensure the locking bar is fully in the up position (Figure 8c).

5. Align the posts on the filter cartridge with the ports in the filter head assembly. Slide the cartridge filter towards

into the filter head assembly engaging with the locking bar causing it to drop forward and down. (Figure 8d).

6. Pull down the locking bar until it snaps into place (Figure 8e).

7. Install cover.

NOTE: See Placing the System into Operation section for remaining steps.



Cartridge Timer Procedure

Filter Cartridge Timer
(MONITORED SYSTEMS ONLY)
The filter cartridge timer can be installed to the systems decorative cover by peeling away the adhesive backing on
the metal plate included with the cartridge timer. The timer can also be attached to a metal magnetic surface using
the magnet that is factory installed on cartridge timer.

Installation And Activation
Once the installation location has been selected, activate the timer by pulling the plastic tab out from the side of
the timer. Press and release the key to verify the battery is operational. The light will blink green three times.
(Figure 9a)

NOTE: The timer operates on 12 month schedule. The timer uses a coin cell type 2023 battery.

The Filter Cartridge Timer is Operational

Operation

1. The timer will begin to blink red once every three minutes after 11 months, and will blink red three times every



three minutes after 12 months. (Figure 9b)

Timer status of the cartridge life can also be viewed immediately by pressing and releasing the key.

Reset Timer

1. To reset the timer after filter cartridge replacement, press the key and hold for 5 seconds. The timer is now

reset to 12 months. (Figure 9c)

Battery Replacement

1. Replace the battery every 12 months. To replace the battery, locate the slot on the side of the timer body and

carefully remove the front of the timer. The battery is now accessible. (Figure 9d)

2. Slide the new battery under the battery retention bracket with the positive + side of the battery facing up

towards the battery retention bracket. Align the tab on the timer back to the slot on the timer front and press and

snap both timer halves together. Battery replacement will not reset the 12 month timer. If reset is required, press

and hold key for 5 seconds.

Replacement Parts



*Image may be different than actual faucet

For replacement parts, contact your nearest Pentair distributor or call 800.279.9404

Troubleshooting
Leaks between filter head assembly and filter cartridge

1. Relieve pressure by turning off the water supply to the system and opening faucet until water flow stops. Place

a bucket or towel under the system to catch any water drips.

2. Remove cartridge and inspect O-rings to make sure they are seated and clean.

3. Install filter cartridge. Place system into operation and check for leaks. If leaks persist, turn off the water supply

and contact Technical Support at 1-800-279-9404.

Leaks from tubing fittings  

1. Relieve pressure by turning off the water supply to the system and opening faucet until water flow stops. Place

https://phone.gd/phone/800-279-9404


a bucket or towel under the system to catch any water drips.

2. Depress collet on system or inlet supply adapter tubing fittings and pull tubing from fitting. Inspect surface of

tubing for scratches or debris. Clean or cut back tubing to access clean surface

3. Wet the end of the inlet tubing and press into the inlet fitting of the system. Ensure the tubing is fully pushed

past the fitting O-rings. Place system into operation and check for leaks. If leaks persist, turn off the water

supply and contact Technical Support at 1-800-279-9404.

Performance Data
Important Notice: Read performance data and compare the capabilities of the system with your actual water
treatment requirements. It is recommended that the supply water be tested, before installing a water treatment
system, to determine your water treatment needs.

Test Conditions

Flow Rate

F2000-B2B…………………………………………………… = 0.60 gpm (2.27 L/min)

F2000-B2M…………………………………………………… = 0.60 gpm (2.27 L/min)

Filter Capacity

F2000-B2B……………………………………………………… = 675 gallons (2555 L)

F2000-B2M……………………………………………………… = 675 gallons (2555 L)

Inlet Pressure……………………………………………………………= 60 psi (4.1 bar)

Temperature………………………………………….. = 68°F +/- 5°F (20°C+/- 2.5°F)

Testing was performed under standard laboratory conditions, actual performance may vary.

Operating Requirements for F2000-B2B and F2000-B2M Systems:

Pressure…………………………………………………. = 40-100 psi (2.75-6.89 bar)

Temperature…………………………………………………. = 40-100°F (4.4–37.8°C)

Performance Data Sheet Reduction Claims for Organic Chemicals Included by Surrogate Testing

https://phone.gd/phone/800-279-9404


F2000-B2B, F2000-B2M Systems Installed With F2B2-RC2 Filter Cartridge Set
This system has been tested according to NSF/ANSI 42 and 53 for reduction of the substances listed below. The
concentration of the indicated substances in water entering the system was reduced to a concentration less than
or equal to the permissible limit for water exiting the system, as specified in NSF/ANSI 42 and 53. Conforms to
NSF/ANSI 53 for VOC reduction. See performance data sheet for individual contaminant and reduction
performance.

Model F2000-B2B, F2000-B2M Systems



Flow Rate = 0.6 gpm (2.2 L/min);
Capacity = 675 gallons (2555 L) or 12 months
Testing was performed under standard laboratory conditions, actual performance may vary.

Reduces particles as small as 0.5-1 micron in size by mechanical means_

NSF/ANSI Standard 53 certified to reduce cysts such as Cryptosporidium and Giardia by mechanical means.

EPA Est. 082989-CHN-001

The Model F2000-B2B and F2000-B2M are Tested and Certified by NSF International against NSF/ANSI Standard
42, 53, and CSA B483.1 for the reduction of substances specified on the Performance Data Sheet.
The models F2000-B2B and F2000-B2M are certified by IAPMO R&T against NSF/ANSI 53 for the reduction of
Total PFAS.*

*The test mixture for total PFAS is made up of PFOA (500 ppt), PFOS (1,000 ppt), PFHxS (300 ppt), PFNA (50
ppt), PFHpA (40 ppt), PFBS (260 ppt), and PFDA (10 ppt). This system meets the 20 ppt requirement for Total
PFAS.

For Pentair Product Warranties visit the website or contact Pentair at the phone numbers below:
Pentair.com/assets/residential-filtration-warranty

Pentair Residential Filtration, LLC
13845 Bishops Dr.
Suite 200
Brookfield, WI 53005
United States
P: 262.238.4400
Customer Service: 800.279.9404
tech-support@pentair.com
pentair.com

All indicated Pentair trademarks and logos are property of Pentair. Third party registered and unregistered
trademarks and logos are the property of their respective owners.
©2024 Pentair. All Rights Reserved.

FAQ

http://pentair.com/assets/residential-filtration-warranty
mailto:tech-support@pentair.com
http://pentair.com


Q: Can I use this system with water from an unknown source?
A: No, do not use the system with water that is microbiologically unsafe or of unknown quality without proper
disinfection. Systems certified for cyst reduction can be used with disinfected waters containing filterable cysts.

Q: How should I protect the system from freezing?
A: The system must be safeguarded against freezing to prevent filter cracking and water leakage.
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