Manuals+ — User Manuals Simplified.

Home » Paxton » Paxton APN-1200-US Installer App, Reward Program Owner’s Manual ™

Paxton APN-1200-US Installer App, Reward Program Owner’s
Manual

' Contents
Pa Xt O n 1 Mobile Apps APN-1200-US

2 Paxton Installer App — Paxton Rewards Program
2.1 Overview
2.2 How do | sign up to become a registered
installer?
2.3 | am already a registered installer, can | just
login?
2.4 How do | earn points?
2.4.1 Scanning products
2.4.2 Batch registration via Net2
2.4.3 Completing activities
2.4.4 Completing achievements
2.5 How do | spend my points?
2.6 How can | view my account activity?
2.7 What does my Tier Status mean?
3 Documents / Resources
3.1 References
4 Related Posts

Mobile Apps
APN-1200-US

Paxton Installer App — Paxton Rewards Program
Overview

Paxton Rewards is global program that rewards you for buying and installing Paxton products. It's easy and fun to
collect points! Scan your products, and complete activities and achievements to earn points. The more you earn,
the higher you climb. From entry-level Paxton Partner to exclusive Platinum Partner level, you'll unlock more
fantastic benefits with every tier.

How do I sign up to become a registered installer?

Download the Paxton Installer app from the App store or the Google Play store.

Wraxton ¢  Download on the \ ANDROID APP ON

m @& App Store |V Google play

1. Open the Paxton Installer app and click ‘Sign Up".
2. Enter your email address and click ‘Register-.
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Sign Up

B example@gmail.com

Register

3. This will bring up a screen asking you to fill in your contact information.

Sign Up

4. Once you have completed the sign up form, you will be able to continue using the app as a guest whilst your

application is verified by Paxton. Once approved, you'll receive an email with a temporary password to login to the
Installer app.

Please make a note of your temporary password as you will need it in steps 5 and 6.
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Paxcton Installer - Login credentials

o Paton Installer
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5. Open the Paxton Installer app, click ‘Login‘ and enter the temporary password.
6. You will now be asked to change your password. Enter the temporary password first, followed by your new
password.

Cancel @ iccessb2c.b2clogincom a4 ()
Set password

o
o

-~

Thie pazsword must be between 8 and 64
characters

Your password must have at least 3 of the
following:

- b lowercase better

- an uppercaze letter
- & number

= a symbal

Continue

7. You are now a registered installer on the Paxton Installer app, and can access the Paxton Rewards program as
a Paxton Partner level member.

| am already a registered installer, can | just login?

As a registered installer, you will be able to access the Paxton Installer app without the need to wait for verification
from Paxton. However, to sync your registered installer account with the Paxton Installer app you will need to
follow the steps below.

Once you have downloaded the Paxton Installer app, open the app and click * Sign Up".

1. Enter your email and click ‘ Register‘, you will then receive an email with a temporary password to login to the
Paxton Installer app.



Please make a note of your temporary password as you will need it in steps 2 and 3.

2. Open the Installer app, click ‘Login‘ and enter the temporary password.

3. You will now be asked to change your password. Inserting the temporary password first, followed by your new
password.

Cancel @ iccessb2c.b2clogincom &4

Set password

&

Thie password mist be betwoen 8 and 64
characters

Your password must have at keast 3 of the
following:

- & lowercase letter

an uppercase letter
- & Uit
- a symibsol

Continue

4. You are now a registered installer on the Paxton Installer app.
How do | earn points?

There are a number of ways for you to earn points to spend through the Paxton Rewards Program: scan products,
batch registration of products via Net2, and completing activities and achievements.

Scanning products

When installing our products, you can scan the silver barcode, which will automatically pick up which product you
have scanned and the date the guarantee on the product ends.

1. To scan a product you will need to click on ‘ Product registration.’
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2. This will bring up the scan screen, where you can either manually input the serial number or scan the silver
barcode on the product, by clicking on the small barcode icon.

L4 Product registration

Cr—

Mo products registered

Enter the product serial number or scan the
barcose of the product you wish to registes,

3. Once you've scanned a product, a pop up will appear to confirm that your product has been registered and how
many points you have earned from scanning the product.



4 Product registration

Product registered

*

* 10 reward points have been
added to your account.

Q f *

4. Once you click ‘Dismiss’ it will take you back to the Product registration page, here you will be able to see all
products you have recently registered. You can click on the product, to see all details.

4 Product registration 4 Product registration
I, Serial number (M)

Recent registrations
== NedZ Entry - Cortraller
E“T Sales code: 337-727-Nl
_‘l Serial number: S

Warranty expiry: 18/022027

Model: Mt Emry - Corirallar

Salei code FAT-TI7-ML

Sarial rumbsr 7328350

Paxton Reward points: 90

Slalus; Regisiarad '
Warrariy xpny Fabinsary 18 2027

Batch registration via Net2

Batch registration is perfect for when all of the products have been detected, but you want to register them to gain
points on the Paxton Rewards Program.

1. Go into the Net2 software and click ‘File’ and ‘Import Commissioning File'.
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2. You will need to click ‘Batch registration’ and a QR code will be generated for you.
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3. Using the ‘Product registration’ tile on the Paxton Installer app, scan the QR code. A pop up will appear to
confirm that your products are being registered and your points added to your account.
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Completing activities

Complete certain activities to earn points, such as attending our free training sessions or submitting a suggestion
for a potential case study. Once you complete one of the activities, your account will be updated with the
associated number of points.

What activities can you complete?

Net2 Essential Training (Click here to book your course)

« Net2 Advanced Training (Click here to book your course)

Paxton10 Essential Training (Click here to book your course)

Paxton10 Advanced Training (Click here to book your course)

Submitting a valid case study suggestion (To submit a case study suggestion, click here)

Having your case study published

Completing achievements

Once you have completed certain activities, you will earn an achievement which earns you more points.

Here are the achievements and which activities you need to earn to complete the achievement:

Net2 Training Champion

« Net2 Essential Training

« Net2 Advanced Training

Paxton10 Training Champion

« Paxton10 Essential Training


https://www.paxton-access.com/net2-essential-training/
https://www.paxton-access.com/net2-advanced-training/
https://www.paxton-access.com/paxton10-essential-training
https://www.paxton-access.com/paxton10-advanced-training/
https://www.paxton-access.com/misc/paxton-rewards-case-study-submission/?utm_source=installer-app&utm_medium=paxton-rewards&utm_campaign=paxton-rewards

« Paxton10 Advanced Training

Paxton Training Master

« Net2 Essential Training
« Net2 Advanced Training
« Paxton10 Essential Training

« Paxton10 Advanced Training

Paxton Case Study Collaborator

« Case Study suggestion
« Published case study

How do | spend my points?

Once you have earned a sufficient amount of points, you can spend them on Paxton products, Branded items or
vouchers.

1. To spend your points, click on ‘Paxton Rewards*

vPaxton

2. Click ‘Spend points’



4 Paxton Rewards

) 4
y
‘Four current fier is

J Paxton Partner Iv

50 points
—

100 paints 10 achiewe Silver Parine:
Points 1o spend: &l paints
Tier paints collection year ends: Jamsary 3T 2024

.. -E
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3. The amount of points you have available to spend will be visible at the top of the screen. Here you can spend
your points on Paxton products, Branded products or Amazon vouchers.

Spend points

Paxtan Haodie
Points: 100

Paxton K Sweater
Points: #00

g Paxton Beanie Hat
Points: 50

Paxton Golf Polo Shirt
Boints: 76

Paxtan Baseball Cag
Points: 50

Traved Mug
Points: 67

Faxton folder and pen

Points: 67

4. Once you have found the product you would like to spend points on, select the quantity and then click * Add to
basket'.



Paints: 50

Baanie Hat - Gray - One Size

Coler

Gy |
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5. Once you have added your product(s) to your basket, a little icon will appear to show you its ready in your
basket.

< Spend points @
50

Points available to spend

Paxtan Hoodie
Points: 100

Paxton Kt Sweater
Pointe: #00

Paxton Beanie Hat
Points: 50

Paxion Goli Polo Shirt
Boints: 756

L
ﬁ
Paxtan Basaball Cap
S-S ronoso

Traned Mug
Boints: &7

Faxton folder and pen
Points: 67

L *

6. Click on the basket to view the products you have selected, you will be able to confirm the quantities and your
address before clicking ‘Place Order‘.
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Order details
Digcription Poirts  Qry
Paston Beanle Hat (Grey| s0 [ [']

oeal B
Delivery address
e Charlotin
Larst namss P i
Address ling 1 Hame Farm Road
Address line 2
Tormn Brighton
County
Post code BA1 GHU
Country code United K =

*

7. A pop up will appear to thank you for your order and advise a copy of your order has been sent to your email.

The email will confirm your order has been received and is being processed.

How can | view my account activity?

1. To view how many points you’ve earned and how many you’ve spent, click on ‘ Paxton Rewards’.

VPaxtOn

Knewledge base Produsc isdo
’ ks N
Distributorns Commissioning
Cormact us R
L]
Q Ll *

2. Click on ‘Activity'.
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‘four current tier is:

b
Paxton Partner O

100 points to achieve Silver Partrer

Paints o spend: 50 paints

Tier points collection year ends: Jamuary 3T 2024

3. Here you can view how many points you’ve earned from scanning products, batch registering and completing
activities and achievements.

You can also see how many points you have spent by clicking on * Spent'.

£ Activity < Activity
_ Spent Earned
@ 50 points earned 50 points spent
s
Madel: Net2 Entry - Cantroller Ordar rva: 1190238
e gy SR Eorie ®
Registration date: January 27 2023 ot

Model: Me42 Entry - Controfler

10 Sales code: 337-727-HL
Sarial numbar: 7329363
Registration date: lanuary 27 2023

Model: Meq2 Eniry = Controller

10 Sales code: 337-7E7-KL
Sarial numbar: 7329365
Registration date: lanuary 27 2023

Madel: Nex Eniry - Contreller

10 Sales code: 337-727-NL
Serial number; 7329338
Registration date: lanuary 27 2023

Madel: Ne12 Eniry - Conireller

10 Sales code: 337-727-NL
Serial number: 7329350
Registration date: lanuary 27 2023

Q A *

What does my Tier Status mean?

Once you register with the Paxton Installer app, you automatically become a Paxton Partner. Each Tier comes
with added benefits, to encourage you to scan products and earn points. Here is the breakdown of what each Tier
gives you:



Paxton Partner — 0 points required

« Listed on Paxton website

« Paxton Partner badge to help you promote your status as a registered Paxton installer and partner.

Silver Partner — 150 points earned within membership year

« 50 tier points bonus
« Elevated listing on Paxton website

« Silver Partner badge to help you promote your status as a registered Paxton installer and partner.
Gold Partner — 500 points earned within membership year

« 500 tier points bonus

« Elevated listing on Paxton website

« Gold Partner badge to help you promote your status as a registered Paxton installer and partner.

Platinum Partner — 2000 points earned within membership year

2500 tier points bonus
o Premium listing on Paxton website

Exclusive Platinum Partner literature

« Platinum Partner badge to help you promote your status as a registered Paxton installer and partner.

© Paxton Ltd 1.0.0
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