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Specifications:

Dimensions: 520x556x540mm

Power: 12V=1A

Standard: GB4706.1-2005

Weight Capacity: 20kg

Litter Capacity: 4L

Power Consumption: 12W

Entry Diameter: 12mm

Product Information:
The Smart Cat Litter Box by PawGether is a high-tech solution for pet owners looking to simplify the process of
maintaining a clean litter box for their cats. With features like WIFI
connectivity and smart sensors, this litter box offers convenience and efficiency.

Product Usage Instructions

Step 1: Setup
Place the litter box in a suitable location with access to power outlet and WIFI signal.

Step 2: Fill with Litter
Add cat litter to the recommended level indicated in the user manual. Ensure the litter is evenly spread inside the
box.

Step 3: Power On
Connect the power adapter to the litter box and plug it into a power source. Press the power button to turn on the
device.

Step 4: Connect to WIFI
Follow the instructions in the user manual to connect the litter box to your WIFI network. This enables you to
monitor and control the device remotely using a compatible app.



Step 5: Usage
Allow your cat to use the litter box as usual. The smart sensors will detect when the box needs cleaning or refilling.

PRODUCT INTRODUCTION



PRODUCT LIST 

NOTE:

The power adaptor is packed in a small box.

Do not discard the packaging until the setup process is completed.

INSTALLATION

Installation and Disassembly of the Main Device

1. Unpack and remove the device.

2. Place the device on a flat, hard surface; place the roller axis on the roller support base, then insert the back

cover into the slot of the base.

(Note: When disassembling the device, please lift the back cover first, as indicated by 1 and 2 , then lift the

roller.)

3. 



Add cat litter and then plug in the power. Waiting for the device to automatically reset before using.

Installation of the Trash Bag

1. Pinch the collection bin door lock with your fingers to open the bin cover.

2. Lift the collection bin frame up.

3. 

Insert the opening of the trash bag into the side with the rope slot of the collection bin frame and fold the

opening backward.



4. Secure the bag’s rope around the collection bin frame’s rope slot, then insert the collection bin frame along the

slot on the waste collection bin. Close the bin cover, ensuring the bin door is completely closed.

Emptying & Replacing Cat Litter

1. Before emptying or replacing the litter, please ensure that the trash bag inside the waste collection bin is

properly installed and has sufficient space for emptying litter. (It is recommended to empty all waste inside the

trash bag in advance to prevent blockage.)

2. Press and hold the “Empty button”   for 3 seconds, or click the ( Empty Litter)  icon in the APP to

perform emptying litter function.

3. Please wait for the device to empty cat litter. After hearing a “Bi-” sound and the device pauses, empty the cat

litter from the waste collection bin, replace the trash bag, and add new cat litter in the roller.

4. After adding new cat litter, click the “Smooth button”  on the device, or click (Confirm) in the APP to



complete the litter empty operation, and the device will resume operation.

Note: If the litter emptying function is accidentally triggered, you can press and hold the button for 3 seconds
again to cancel the emptying process

• HELP CATS ADAPT TO THE DEVICE

To help cats adapt to use this device more quickly, here are suggestions for those few cats that may
initially struggle: 

1. Place this device alongside the cat’s previous litter box (without moving the old box) and sprinkle some old litter

from the previous box onto the new litter in this device. Curious cats may explore the new device within few

days.

2. If the cat remains uninterested, use catnip or the cat’s favorite treats or items to guide them into the new

device.

3. Consider adding specially designed litter for training cats to use the litter box inside this device.

4. When transitioning to this device, it’s advisable not to change the brand/type of litter previously used, as this

can create resistance and anxiety in cats.

5. For timid cats, when initially introducing this device, turn off the power and gradually reintroduce it once the cat

has adapted.

6. Avoid cleaning the old litter box, as cats naturally prefer clean litter. Increasingly dirty litter signals to cats,

encouraging them to choose a cleaner spot for elimination.

7. Once the cat starts using this device, promptly remove the old litter box.

PRODUCT CLEANING

Regular Cleaning Steps

One-Click to Empty Cat Litter

Refer to the steps for”* Emptying & Replacing Cat Litter” to empty the cat litter, and then disconnect the power.

Remove the Back Cover and Roller in Sequence



Clean the Components

1. If necessary, use a damp cloth to wipe and clean the interior of the roller and the back cover. After

cleaning, make sure all components are completely dry before reassembling for use.(The back cover and

sand filter plate can be directly washed)

2. The exterior surface of the base and roller can be wiped with a damp cloth (the device contains electronic

components and cannot be directly washed with water).

(The back cover and sand filter plate can be directly washed)
(Contains electronic components, not suitable for direct water washing)

Remove the Filter Plate:

1. Hold the top of the sand filter sand plate and slightly lift it forward to bend the plate, while using another hand to

detach the sand filter plate from the slot.

Install the Filter Plate:

1. Insert one end of the sand filter plate into the slot, bend the sand filter plate, and then insert the other end into

the slot.



After cleaning and drying, follow the instructions for “Installation and Disassembly of the Main Device”,

“Installation of the Trash Bag”, and “Emptying & Replacing Cat Litter” to reassemble the device and reconnect

the power

INDICATOR LIGHT STATUS AND BUTTON FUNCTIONS

* Indicator Light Status

When using the device for the first time, in the first 3 minutes before startup, the device will automatically enter
Bluetooth pairing mode (blue light flashing).

Within 3 minutes, once the device successfully connects to the network, the WIFI indicator light will turn off.

If the device loses network connection suddenly or fails to connect to WIFI, the WIFI indicator light will continue

flashing blue.

Button Functions



Clean Button

Click the Clean Button: Start the cat litter cleaning process. Click it again to pa
use/resume the cleaning process.

Press and hold the Clean Button for 3 seconds during the cleaning process: C
ancels cleaning, and the device will automatically restore.

Smooth Button

Click the Smooth Button: Start the cat litter smoothing process. Click it again to
pause/resume the smoothing process.

Press and hold the Smooth Button for 3 seconds during the smoothing
process: Cancels smoothing, and the device will automatically restore.

Empty Button

Press and hold the Empty Button for 3 seconds: Start the cat litter emptying pr
ocess. Click it again to pause/resume the emptying process.

Press and hold the Empty Button for 3 seconds during the emptying process: 
Cancels emptying, and the device will automatically restore.

Clean           Button + 

 Empty Button

Simultaneously press and hold the Clean Button+ Empty Button for 8 seconds:
Resets the device and the WIFI function to the factory settings.

Clean Button +  
Smooth Button

Simultaneously press and hold the Clean Button+ Smooth Button for 3 second
s: Locks/unlocks the device.(You can enable or disable the child lock
protection function on the app.)

APP SETUP

Download the II PAWGETHER SMART II APP

For Android User

1. Scan the QR code to download and install the APP.

2. Use “Google Play Store” to search and download “PAWGETHER SMART” APP.

For APPLE User

1. Scan the QR code to download and install the APP.



2. Use “APP Store ” to search and download” PAWGETHER SMART ” APP.

* Register and Log In
* Network Connection

Bluetooth Networking Setup (WIFI indicator blue light flashes quickly)

After powering on the device, simultaneously press and hold the “Clean button”  and the “Empty button” 

 8 seconds. The WIFI indicator blue light  flashes quickly, indicating that the device has entered

Bluetooth pairing mode. Please run the APP and enable Bluetooth  on your phone to connect.

Run the APP and tap (Add Device) + on the homepage. Wait for the device to be discovered until “Device

Found … ” appeared, and then click (adding). Alternatively, in the “Smart Cat Litter” section, tap on the “Comfy

Smart 1” icon, then switch to “Bluetooth Pairing” in the upper right corner, and follow the instructions to connect

the device.

Make sure your phone is connected to a 2.4G WIFI and is enabled.

Go to the device adding page and wait for the prompt to appear for adding.

Method 2: Select the device connection icon to manually configure the network.

Hotspot Pairing Setup
(WIFI indicator blue light flashes slowly)

1.  Run the app and click (Add Device) + . On the device adding page, tap on the “Comfy Smart 1” icon, then

switch to “Hotspot Pairing” mode and follow the on-screen instructions.

1. Choose the device’s WIFI network (only supports 2.4G network).

2. The indicator light must be flashing slowly in blue  during hotspot pairing.



Go to the device adding page, click on the Comfy Smart 1 Smart icon.

Follow the on-screen instructions to connect the device.

INSTRUCTION

* Main Page

Operation Mode and Toileting Data

( Automatic Cleaning Mode): After each use, the device waits for a certain time before automatically cleaning

(initially set to 1 minute).

(Manual Cleaning Mode): For kitten protection, only manual cleaning allowed, where the device won’t perform

automatic or scheduled cleanings



 

“Today Toilet Stats” and” Today Average Toilet Duration” display toilet data for the day. Click the interface to view
the toilet data graph.

Click ( Clean Now)   button: Clean the cat litter.

Click (Smooth Now) button: Smooth the cat litter.

Click the (Empty Litter)  button: Empty the cat litter.

Toileting Records



Log Module: Clicking on this interface module to view more data from the device.

Swipe down and click on the arrow or tap on the blank space in the module

View more detailed device feedback information

Settings Page

Device Settings

 Scheduled Cleaning: The device will automatically clean at the preset time.

Delay Cleaning Time Setting: After each use, the device waits for a certain time before automatically

cleaning(initially set to 1 minute).

 Kitten Mode: Manual cleaning mode, after enabling this mode, the device will not perform automatic or

scheduled cleaning functions,

 Night Disturbance Mode: Within the preset time period, the device will not perform automatic or scheduled

cleanings.

Deep Cleaning: After enabled, the device performs two consecutive cleanings each time.

Assist Burying: After enabled, it enhances burial by ensuring cat litter more completely covers waste

during cleaning,

Indicator Light: Turn on or off the device indicator light,



 Unit Switching: Switch units according to preference,

 Smart Litter Box Switch: One-click to turn the device ON or OFF,

Child Lock Protection: After enabled, the device buttons will automatically lock after 30 seconds of

inactivity,

Restore Factory Settings: Restores the device to factory settings, and clear all data,

Share and Unbind Device

Click the Edit  button in the upper right corner of the Cat Litter Box operation interface.

1. Click (Share Device), then click “Add Sharing”. Input the recipient’s APP account or click “More” to share

through other paths.

2. Click (Remove Device)to unbind the device. Click( Unbind and Clear Data) to unbind the device and erase all

data.



ATTENTION

Please strictly follow this manual for the installation and use of this device.

This device is not intended for use by individuals with limited physical, sensory, or mental capabilities, or lack of

experience and knowledge (including children), unless supervised or guided by someone responsible for their

safety.

Children should be supervised to ensure they do not use this device as a toy.

Cleaning and user maintenance should not be performed by children without supervision.

This device is only suitable for cats aged 6 months and older, weighting over 1.5 kg.

Pregnant, birthing, and lactating cats are prohibited from using this device to avoid potential danger to kittens

being born or left in the litter box.

The device contains a weight sensor inside. When moving the device, please lift and place it gently. If the

device becomes inoperable after moving, please use the mobile app to turn off the smart switch for the litter

box, then turn it on again to reset. alternatively, unplug the power and reconnect to reset.

This device should be placed on a clean, flat, and hard surface. Do not place any items on the roller.

The base of this device is prohibited from being immersed or soaked in water.

Please use this device in a cool, dry indoor area, away from heat sources, and avoid direct sunlight.

Do not place the device in a high-temperature or high-humidity environment.

Please use the original adapter to avoid damaging the device or causing safety hazards.

Do not place any other items on the bottom and surrounding area of the litter box.

Although this device operates at low voltage, there is a risk of electric shock if the power cord is damaged by



biting. Contact customer service promptly if the cord is damaged.

Do not disassemble or repair this device on your own. If there are any issues during use, please contact

customer service promptly.

TROUBLE SHOOTING

Abnormal Situations Corresponding Methods

Indicator Light not on

Please ensure the cat litter box is properly connected to the adapter, the power su

pply is functioning normally, and the device is in the startup state.

The indicator light switch on the APP is enabled; and the smart litter box switch on

the APP is turned on.

System Indicator Light: fl
ashing red

Please check if the device back cover is installed properly.

Pets approach the device and it stops working temporarily.

Roller is not installed properly, please disconnect the power and ensure the roller i

s installed correctly.

System Indicator Light: 
alternately red and gree
n flashing

Device operation is obstructed

please check if the roller, waste collection bin door are installed properly.

Please ensures the transmission gear are free of obstructions.

Please ensure the back cover is correctly installed and there are no obstacles abo

ve the base or on the wheels stopping the roller operating.

Power Indicator White Li
ght: quickly flashes 3 tim
es but the roller does not
operate

The child lock protection on the device is activated. Please simultaneously press a

nd hold the “Clean button”  and the “Smooth button”  for 3 seconds to 

unlock.

 

No Response From Butt
ons

The device is locked for child protection. Please simultaneously press and hold th

e “Clean button”     and “Smooth button”   for 3 seconds to unlock.

Please disconnect the power, ensure that the four support feet are on the same h

orizontal plane, and then reconnect the power.



Device Malfunction After
Moving the Litter Box Ba
se

Please use the App to turn off the smart litter box switch at the settings interface, 

and then turn it on again.

Please disconnect the power, ensure that the four support feet are on the same h

orizontal plane, and then reconnect the power.

Continuous Display of C
at Littering

Please disconnect the power, ensure that the four support feet are on the same h

orizontal plane, and then reconnect the power.

Device not Found Durin
g Search

Please confirm that the phone’s WI-Fl, Bluetooth, and location functions are enabl

ed. Make sure it is using a 2.4G network and it is working properly. Stay close to t

he device and router, and ensure the device is powered by the original adapter.

Device is Found But Co
nnection Fails

Please confirm that the phone’s WI-Fl, Bluetooth, and location functions are enabl

ed. Make sure it is using a 2.4G network and it is working properly. Stay close to t

he device and router, and ensure the device is powered by the original adapter.

Other Electrical Malfunct
ions Please contact customer service for assistance.

WARRANTY

Customer Na
me

Phone Numbe
r

Address

Product No. Purchase Tim
e

Order No.

Reason for Re
turn or Exchan
ge

The Comfy Smart 1 has a one-year warranty from the date of purchase. If quality issues arise within 12 months
and are verified by our company, the product qualifies for warranty service.

The following reasons are not covered by the warranty:

1. Damage caused by failure to use, maintain, and store according to the requirements of the used manual.

2. Damage caused by improper repair by an unauthorized service person.

3. Damage caused by force majeure of natural factors and human factors.

4. Damage caused by the power supply voltage not matching the product nameplate.



5. The normal fading of the product during use, wear and consumption are not covered by the warranty.

FCC Warning

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.

Guangzhou PawGether Pet Product Technology Co., Ltd 
Unit 106-107, No.13 Shangchongnanyue, Haizhu, Guangzhou, Guangdong, China, 510000

+86 400-600-2707

www.pawgether.cn

business@pawgether.cn

https://phone.gd/phone/400-600-2707
http://www.pawgether.cn
mailto:business@pawgether.cn


FAQ

Q: How often should I clean the litter box?

A: It is recommended to clean the litter box at least once a week to maintain hygiene and prevent odor buildup.

Q: Can multiple cats use the same litter box?

A: Yes, the litter box is suitable for multi-cat households, but regular cleaning and litter refilling may be required

more frequently.

Q: How do I troubleshoot WIFI connectivity issues?

A: If you experience WIFI connectivity problems, try restarting your router, ensuring proper signal strength, and

reconfiguring the WIFI settings on the litter box.
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