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o Product Name: REM2 Two-Way Remote Control

« Version: V3.0

« Water-Resistant: Yes

« Buttons: 5

« Feedback: Auditory and visual

« Frequency Options: 433MHz, 868MHz (not UL approved)
« Battery Type: 3V lithium battery (2032)

« Battery Life: Minimum of 2 years

Product Usage Instructions

Status Check and Backlight Activation
To check the status of your system, press the [ i ] button on the REM2 remote control. To activate the backlight,
press any button on the remote control twice.

Feedback Categories
The feedback is divided into security feedback and accessory feedback. Security feedback includes
arming/disarming, system alarms, and panic alarms. Accessory feedback pertains to FM tuner and PGM actions.

Battery Replacement

1. Remove the screw from the back of the remote control and carefully detach the back cover.
2. Using a non-metallic or plastic tool, push the battery out from under the battery plate.
3. Insert the new 3V lithium battery with the positive side facing up.

4. Securely place the back cover back on and fasten it with the screws.

Warning: Only replace the battery with the recommended type to avoid explosion risk. Dispose of used batteries
properly.

FAQ

« How long is the battery life of the REM2 remote control?
The battery life expectancy of the REM2 remote control is a minimum of 2 years when using a 3V lithium battery
(2032).

« What should I do if the LED on the remote flashes red rapidly and a fail beep occurs?
If this happens, it indicates a communication failure between the remote and the system. Check for any

obstacles or interference between them, and try moving closer to the system for better communication.

What’s New in V3.0

« When pressing the [ i ] button, the status of the system is now available for the first five minutes after being
received from the control panel.

Introduction

The REM2 is a water-resistant 5-button remote control that provides the user with the status of their system by
pressing the [ i ] button. The remote control provides both auditory and visual feedback in an attractive streamlined
style. To activate the remote’s backlight, press any button twice.



The feedback provided for the user is separated into two categories: security feedback and accessory feedback.
Security feedback deals with actions concerning arming and disarming, system in alarm, and panic alarms.
Accessories feedback deals with actions concerning the FM tuner and PGMs. If the remote fails to communicate
with the system, the LED will flash red rapidly, and a fail beep will occur.

The REM2 is available in a 433MHz or 868MHz version. The 868MHz version is not UL approved.

Compatibility

. MG6250

« MG5000 / MG5050
« RPTH

« RTX3

ID Label
Use the space provided on the back of the unit to identify the remote control’s owner.

Range

« 30m (100 ft) with the MG6250
o 45m (150 ft) with the MG5000, MG5050 / RPT1 / RTX3

Battery
One 3V lithium battery (2032). Battery life expectancy is a minimum of 2 years.

How to Replace the Battery

1. Remove the screw from the back of the remote control and carefully remove the back cover.
2. Use a non-metallic object, or any plastic device, to push the battery out from under the battery plate (see Figure
1).

Figure 1

MNon-metallic object

Avoid using metal as it may cause a short in the board.
3. Insert the new battery. Make sure the positive side of the battery is inserted face up.

4. Set the back cover in place, and fasten it with the two screws.

Warning: Danger of explosion exists if the lithium battery is incorrectly replaced. Replace only with the same or
equivalent type recommended by the manufacturer. Dispose of used batteries according to the manufacturer’s
instructions.

This product contains a coin cell battery. If the coin cell battery is swallowed, it can cause severe internal burns in
under two hours and can lead to death.



Warranty

For complete warranty information on this product please refer to the Limited Warranty Statement found on the
website www.paradox.com/terms. Your use of the Paradox product signifies your acceptance of all warranty
terms and conditions.

Magellan is a trademark or registered trademark of Paradox Security Systems Ltd. or its affiliates in Canada, the
United States and/or other countries. For the latest information on products approvals, such as UL and CE, please
visit www.paradox.com.

© 2019 Paradox Security Systems Ltd. All rights reserved. Specifications may change without prior notice. One or
more of the following US patents may apply: 7046142, 6215399, 6111256, 6104319, 5920259, 5886632, 5721542,
5287111, 5119069, 5077549 and RE39406 and other pending patents may apply. Canadian and international
patents may also apply.
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