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Wi-Fi Setting Troubleshooting Guideline

Please reset and re-configure the camera via wire Ethernet cord, if you don’t know how to reset the camera, refer
to the demo video in the “Video Tutorials” part on the support.ouvis.online website.

Then you should check and compare to below instructions while you continuing configure the Wi-Fi connection of
the camera following the installation manual.

1. Before you configure the Wi-Fi connection of the camera, make sure you add the camera via wire Ethernet
cord successfully. The camera should show On Line”, and when en you click on picture frame to the left of
“WIFICAM”, you will be on full screen and watching live video. By swiping the screen in all directions, you will

be able to move the head of the camera.
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2. When you input the Wi-Fi password, you must pay special attention to two points:
2.1, You must make sure you input the correct Wi-Fi password of your router, you can click the “show
password” check box to show the password to confirm.
2.2, Make sure the WiFi password of your router is consists of normal characters(‘a’~'z’, ‘A'~’Z’, 0~9,’-’).
Because the camera is not compatible with some router about the special characters. And your router Wi-Fi
password length should not exceed 32 characters, our camera doesn’t support passwords over 32 characters

currently.



Wi-Fi Setting

Device Status
DE Connected
Security Mode WPA2_PSK(AES)

Channel: 6

Wi-Fi Network List

Wi-Fi Password: 1234567

v Show Password

CMCC-3VJS

Security Mode WPA2_PSK(TKIP)
Wi-Fi Signal 89%

Glit 3

Security Mode WPA2_PSK(TKIP)
Wi-Fi Signal 68%

Tenda 399320
3. After you input correct Wi-Fi password, DO CLICK the “Done” on the right-top of this page, only you click the

“Done”, the Wi-Fi settings can take affect.



& T alrom 17:47

Wi-Fi Setting Done

Device Status
DE Connected
Security Mode WPA2_PSK(AES)

Channel: 6

Wi-Fi Network List

Wi-Fi Password: 1 2345675

v Show Password

CMCC-3VJS

Security Mode WPA2_PSK(TKIP)
Wi-Fi Signal 89%

Glit_3

Security Mode WPA2_PSK(TKIP)
Wi-Fi Signal 68%

Tenda 399320
4. After you click the “Done” of Wi-Fi settings page, the camera will reboot automatically, then you can click “back”

to go back to the homepage, you can see the status prompt of the camera will change from “online” to

“disconnect” to “connecting” now, and at the same time, the camera will shake its head and prompt voice:

“welcome to use”.
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5. After the camera stop shaking its head and prompt “welcome to use”, you can remove the Ethernet cord now.
After you remove the Ethernet cord, you should hear a voice: “connection successful”, this voice means the
camera connects to router via Wi-Fi successfully. If you don’t hear such voice, the Wi-Fi connection may fail,
you should go on to point 6 below to check the environment.

6. Environment check:

6.1, Wi-Fi router is mandatory to have, router must support 2.4GHZ Wi-Fi Network(The camera only support
2.4GHZ Wi-Fi network), and if your router supports 5GHZ also, the SSID of 2.4GHZ and 5GHZ should be
different;

6.2, Check the Wi-Fi security mode setting of your router, it should be “WPA2” or “Auto”.

6.3, Router enables DHCP server (most of routers run DHCP server by default);

6.4, Make sure these is no such restrictions on your WiFI router or in your LAN:

-MAC address access restriction (e.g. MAC address white list or MAC blacklist)

-firewall settings to not allow device in internal network to access internet or similar settings

If there is such restrictions, you should know how to configure your WiFi router or firewall to allow the camera get
IP address and access the internetlf you are not clear about this, please refer to your WiFi router manual or



support.

If still have problem after checking carefully based on above instructions, please feel free to contact us, we will do
our best to fix your problem
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