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Overview

1.1 product description

EH404 is a professional hardware video and audio encoder. Which designed to meet the 4CH 4K@30HZ HDMI
Video transmission applications. It supports H.264 high-performance encoding. Also, it supports the most
protocols including HTTP/RTMP/RTMPS/HLS/UDP/RTSP/Onvif, etc.

It's high integration and cost-effective design make this device widely used in the variety of field such as CATV
digital head-end, hotel IPTV system, live streaming broadcast, streaming media server etc. Also, the encoder
works with the online live broadcast platform, such as YouTube, Ustream, Twitter, WOWZA, Facebook Live, etc.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/orivision
https://manuals.plus/orivision/eh404-hdmi-ip-video-streaming-encoder-manual.pdf
https://manuals.plus/orivision/7120?passphrase=1234567890
https://manuals.plus/orivision/7120?mode=listener&passphrase=1234567890

1.2 product picture
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1.3 Product’s Parameter



Video

Input interface

EH404: 4 channels HDMI Input EH408: 8 Channels HDMI Input

Frame Rate

5-60hz

HDCP

HDCP 1.4

Output interface

EH404:1X Ethernet Port(RJ45)
EH408:2X Ethernet Port(RJ45)

Video Encoding

H.264/Baseline Profile/Main profile/High Profile

Max bitrate

16kbps-12Mbps

Rate control

CBRNBR

Audio

Input Interface

EH404: 4X External audio and HDMI built-in Audio
EH408: 8X External audio and HDMI built-in Audio

Audio encoding

ACC,G711

Audio Encoder type

LCAAC,EAAC,EAACPLUS

Bit-rate 48Kk,64k,96k,128Kk,160k,192k,256k
Sampling Accuracy 24Bit

Audio Data-rate 64kb/s to 384kb/s

Network

RJ45 1000M Ethernet

Protocols HTTP/RTSP/RTMP/RTMPS/HLS/FLV/ONVIF/Multicast/SRT
Firmware Enable by uploading files

General

Temperature 0-45°C for woking -20~60°C for storing
Humidity <90%, non-condensing

Voltage EH404:DC 12V/2A EH408: DC 220V

Initial installation connection

2.1 Connect power

Use the standard power adaptor (DC12V/2A) connected to the device(EH404). The power light will be always on

after the device is powered on.

EH408 using 220V Power.




& Note

Please use the standard power adaptor provided. Using other unqualified power supplies may damage the
device.

2.2 Connect displayer

Connect the HDMI/VGA/CVBS or SDI cable to one end of the display device such as a monitor and an electronic
screen (DH931&DH921 doesn’t support simultaneous output of HDMI, VGA or CVBS, the user can choose one of
them to output).

v Using HDMI cable to connect HDMI output interface with HDMI display.

@ _ =

2.3 Connect the encoder to user’s computer
Connect the encoder and the computer directly through the network cable.

2.4 Log in the control web with 192.168.0.31
According to the above steps, after connecting the decoder to the computer with a network cable.

v Setp1: find the “Network & Internet Settings”



Windows Settings

L system L_'E Devices D Phone @ Metwerk & Internet @ personalization

Display, sound, notifications, Bluetooth, printers, mouse Lirik your Android, iPhone Wi-Fi, airplane made, VPN Backgrouwnd, lock scieen, colors

perwer
E= apps g Accounts (h$ Time & Language @ Gaming (:E? Ease of Access
- Uninstall, defaults, agtional Wour accounts, emad, synic, A Speech, region, date Ebox ame Bar, captures, Game . Marrator, magnifier, high
Teatures work, Tamily Mode contrast
/O search EI Privacy 7N Update & Security
Fand rmy fills, permissions Localion, camess, miciophane e’ Windows Updste, recovery,
backup
v Step2: “change adapter options"——"Local Area Connection”
Seftings k2
1 % = Metworkand In. * Metwork Connections v | QO »
iy Home Status File Edit Wiew Advanced Tools
anize = E- m
| #ind a setting o Network status o ®

Local Area Connection

Network & Internet E._ @ @

Niaomi_F388_5G = Py
I 3‘ Status Private network
& WiFi You're connected to the Internet
If you have a limited data plan, you can make this network a -
metered connection or change other properties.
£ Ethemet el
WLAN (Xiaomi_F388_5G) 52.2 GB
T Dial-up 1% From the last 30 days
Properties Data usage
= VPN
irpl WLAN (Xiaomi_F388_5G) 52.2 GB
& L ﬁ From the last 30 days
¥ Mobile hotspot Properties Data usage
@ Proxy

3 Show available networks

Advanced network settings
g«

% Metwork and Sharing Center

For the networks you conmect to, decide what you want to share.

nge adapter options

work adapters and change connection

5 items E=

v Step3: “Properties”——"Internet Protocol Version (TCP/IPv4)”



- = S B I —— w— L 3
@ I.‘ﬂ:ai Area Connection Status w I/ Local Area Connection Properties w
General _Netwoﬁdng
Connect using:
Connection 5
IPv4 Connectivity: Internet a Realtek PCle GBE Family Controller
IP:; Coﬂnec.:h\ntv: Mo network ET:
e Al Erie This connection uses the following items:
Duration: 00:43:33 - ]
Speed: 1.0 Gbps ¥ ™ Client for Microsoft Networks A
: : ' 4=\ File and Printer Sharing for Microsoft Networks
Details... | #2005 Packet Scheduler '
SR ] -2 Microsoft LLDP Protocol Driver
- it
—" Wl s Link-Layer Topology Discovery Mapper /0 Driver i
d O -+- Microsoft Network Adapter Multiplexor Protocol v
| < >
Sent — *‘! —  Received ' : _ .
e | el | [ lpinsel | | Popeties |
i Bytes: 12,120,212 | 290,895,762 i Description I
Transmission Control Protocol/Intemet Protocol. The default
. : - - " ] wide area network protocol that provides communication
| gpmperﬁes | | gﬁﬁbh [ | Diagnose across diverse interconnected networks.
‘ ([ ok [ Cancel ]
v Step4: change the IP to 192.168.0.XXX—— “OK”
' - e — P 2 : h
Internet Protocol Version 4 (TCP/IPvd) Properties 2 [ Tocat Area Connection Properties e
B
General | Networking
You can get IP settings assigned automatically if your network supports Connect using:
this capability. Otherwise, you need to ask your network administrator - r
%6 the oriate 1P settings. ¥ Realtek PCle GBE Family Cortroller ‘
1 (") Obtain an IP address automatically —Qotﬂgn.n
0 % ) | This connection uses the following items:
@) Uge the following IP address: . "
I & Client for Microsoft Networks
Rll| | IPacdhess: oo S ¥ @ QoS Packet Scheduler
I S_Ibnﬁt mask: 2586 . 2585 . 255 . 0 File and Printer Sharing for Microsoft Networks !
M s Intemet Protocol Version 6 (TCP/IPvE)
Default gateway: 192.168. 0 . 1 W |temet Protocal Version 4 (TCP/1Pv4)
| -a. Link-Layer Topology Discovery Mapper /0 Driver
| Obtain DNS server address automatically M| s Link-Layer Topology Discovery Responder J
@ Use the following DNS server addresses:

Preferred DNS server: ; ; : Uninstall : !

Alternate DNS server: . . i Description '
Transmission Control Pratocol/Intemet col. The default
wide area network protocol that provided communication

[]validate settings upon exit across diverse interconnected networks
)|l conat] [ ok [ concel ]

v Step5: Open the WEB browser, and enter the IP address of the decoder directly (the default is 192.168.0.31) to
open the login interface of the decoder. The default username and password of the decoder is admin/admin and
then click “Login”.
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Sign in to access this site

Authonzatien required by NItp: 192, 168.0.35
‘our connection to this site is not secure

Username |m admin

Pasowond | ve admin

Sign in ‘Cancel

Introduction to the control page of the encoder

3.1 Status

v Status Showing the status information of input and output from Group1~8.

ORIVI

SION o

H.264 | MPEG-4/AVC

Service and Support

Lunguage

English

System Status

Iaput:

Dutputd

httpl:

1920 = I0BOF @&0 — 48000

T 1920 = 1080 @30 HE264 - 40000 ARC

http: £/192 168, 10, 38: 8000 aui =l

riapllz  rixp: £F192 168, 10, 38-554 faainl (T5)

Rlaf: hetp: /F192 168, 10 38:8100/aninl, adul

wdpllz  wdp: /f@237 P55, 47 41:1100

rinpll: rimp: /. rinp. youtube, com:1935/1ive2/Tthy 519k—fiyux—cubs—3cla disconnected

Outpntl: 1920 x 1080 @30 HEG4 — 45000 AAC
httpl: http://192. 168. 10. 388000/ ext]
rtspl: rtsp:/f192. 168, 10. 38:654/extl (T5)
hl=1: http:/F192. 168. 10. 388100/ ext]. adnd
adpl: wudp.//f8232 265 42 41:1101

rinpl: resp: /192 168.0.4:1936/ live/ext discommected

Inpuit: Ne signal

Dutputl: clased

respll: resp://192. 168, 10. 38 554/muin? (T3}

Dutputi: elezed

Input: Ns signal

Outputl: elosed

resplz  risp:/F192. 160, 10, 30: 564 faaind (T5)

Ontputl: closed



Input: Ho sigmal

Outputl: closed
rtspl: rtsp:/f192. 168. 10. 36:554/maind (TS)

Dutputl: closed

System information

opu: BE B
men: 26 %

net: internet ready

Network Hedia System

HD' ENCODER MFIGURATION FLATFORM

Each group displays two output status information, and the resolution of the input signal is automatically
recognized and displayed.

3.2 Network

v Network: Users can modify the network IP and DNS here

ORIVISION . .o o

H.264 | MPEG-4/AVC Platform

Service and Suppert Language: English hd

Network Settings

Network settings

Het type: [ Ethernat v |
mgp: | Disable v
IP address: 192.165.0.31
Hetmask: 255 255 25510
Gateway: 192.168.0.1
THS0: 192.168.0.1
DNE1: 192.168.0.1
MAC address: F4:69:D5D0:39:C5

DHCP When the DHCP function is enabled, you also need to access the switch that automatically assigns an IP



address. While the encoder IP address is dynamically assigned by the switch. You need to view the encoder IP
from the switch. If you cannot view it, you can contact the manufacturer to provide IP inquiry software.

DNSO0 DNS1 Please set the DNS in the encoder network settings correctly, when using RTMP live streaming. You
can find out the DNS parameters of your network through the network connection details of your computer. Or log
in to the router to check the status of the WAN port.

3.3 Media Setting

v Channels Setting

Set 1~4 channels input signals by switching the Group 1~4;

Group 1 represent input interface 1;Group 2 represent input interface 2;

Group 3 represent input interface 3;Group 4 represent input interface 4;

Supports two output streams each group

Chanel 1 represent main-stream output; Chanel 2 represent Secondary- stream output

Group 2
Group 3

Group 4
Group: Group 1 el

Chal A
Channel: LChannel1  JjChannel 2 |

[Enable ]

g Enable
Video only
Audio only

Media mode:

v Video Setting

Video settings

Encoder type: H264 b
Profile: | Main profile «

Resolution: Auto h
B mede:  CBY hd
Franerate: 30 [5—&0]
GOP : 30 [1-=00]
Bitrate: 4000 [16-12000]

fluctuate: M

Encoder type: Only support H.264

Profile: baseline profile/main profile/ high profile Optional
Output Resolution:
3840*2160,1920*1080,1920*960,1680*1200,1600*900,1440%1050,1440%900,1360*768,1280*720,1280*800,1280*76
8,1024*768,
1024*576,960*540,850*480,800*600,720*576,720*540,720*480,720*404,704*576,640*480,640*360,480*270,Auto
When you choose auto, the input and output resolutions are the same.

RC Model: VBR/CBR Optional

Frame rate: 5-60fps (when the input resolution is 720i/50,1080i50, the frame rate will choose 25)

GOP: 1-200, it shows picture quality, default setting is advisable.

If your input a 30hz video, it recommend that the GOP should be smaller than 30;

If your input a 60hz video, it recommend that GOP should be smaller than 60

Bitrate: 16-1200K (Network bandwidth setting)



The higher the bit rate, the larger the data transmitted

Fluctuate: recommend auto

Note: Modifying the above parameters does not need to reboot the encoder
v Audio Setting

Audio input mode: Analog- External audio; Digital- HDMI built-in audio
Audio type: LCAAC/EAAC/EAACPLUS

Audio bitrate: 48k, 64k, 96k,128k, 160k, 192k, 256k

Digital
Analog EAAC
Input: EAACPLUS

LCAAC ~|MP3

Encoder type:

QE000 - [J48000
64000
86000
Set U
160000
192000
256000

Bitrate:

v Server Setting

Server settings

wrre. | Disable v
grsp: | Disable v

Mualticast: Disable v

BTSF push: Disable v

e Disable v

KTV : Disable
Onvif: Dizabla | rtsp server must be ensbled First

SET:

=)
5
]
=
i
<

Enable the corresponding protocols according to the requirements.
3.4 Protocol Setting
HTTP Protocol



HITE:
KITF port:

HITF path:

RTSP Protocol

ETSE:

RISE port:
RISF path:
Anthentication:
User name:

Password:

RTSP Push

RISF push:

Sarver url:

Multicast Protocol

Multicast:
Multieast pork:
Multicast path:

TTL:

P package siza:

HLS Protocol

HLS port:

HLS path:

RTMP Protocol

TS v ““E
8000

fmaini

51 [Dsabe ]

15

554

fmain1

admin

admin

3A Shevchenko Str.Apt 59

Gop—v][Dsabe ]

upp
1100
232.255 .42 41
7
[1316 |
|Enable ~ |
8100
Imain1.m3ud

[1-65635]

EX:/main

[1-65535]

B0 main (B BN FBHFTRLEFTES)

[1-65635]

[1-25E]

[1-55535]

Ef: fmain



ETNE:

ETNF mode:

ETNF server ip:

EIMF server port

ETNF app name:
ETMF ztrean name:
ETMF user:

EINF paszword:

SRT Protocol

SRT:

Fort:
Delay:
Stream id:

Kev:

SKT:
Server 1p:
Port:
Delay:
Stream id:

Key:

3.50SD

v OSD: User can upload the station logo, picture, etc. through the OSD, and it supports the JPG format.

|Enable «

a rtmp youtube com
1935

live2

Tthy-519k-6yux-cubs-3cla

Listener v

7120
120

Caller ~

7120
120

[1-6E535]

[1 - &5535]



OSD Settings

Group: Group 1 v

Channel Channel1

Texti:

Textl X: 550 [0-width]

Textl ¥: 100 [0—height]
Textl size: 72 [8-72]
Textl alpha: 128 [0-128]
Textl color: @

Textl bg color:
Content]:
Text2:
[ Setup

Note: Insert two groups of text and two pictures at the same time for each group
Tex1 X: 0-1920 is optional, display the left and right position of the text

Tex1 Y: 0-1080 is optional, display the up and down position of the text

Tex1 size: 8-72 is optional

Tex1 Alpha: 0-128 is optional,

Tex1 Color: choose the color you want to display

Tex1 Bg Color: choose background color of the text on the video

Content1: input the content of the text you want

TEX2 is the same as TEX1

Picture settings

Picturel:
Ficturel X: 12 [4-#idth]even
Ficturel Y: 12 [4-height]even
Alphal: 128 [0-128]
Hamel :

Upload: | jEEESCEE | AR (+. bap only)
Piotwe: |Disable |

Pictures Setting



Picture1: disable/ enable ( disable: no images enable: display the images)

Picture1 X: 4-1920 is optional to set the left and right position of the picture

Picture1 Y: 4-1080 is optional to set the up and down position of the picture

Alphal: 0-128 is optional

Name: display the name of the picture1

Upload: choose to upload the image(support *.bmp format of the picture and the file size less than 1M
Picture 2 is the same as Picture 1

Explanation

1 The set of the three pictures t
hat can be inserted are the same
. TEST
2 Transparent background of th
e picturesetting: R 177 G 204 B
233

3.6 System Setting
v Change password: It's used for modifying the login password of WEB

System Settings

Change password

New user name:
Hew password:

Repeat pazsword:

Modification

v System information: used to check the serial number of device, software version number, and hardware
version number;

System information

Device SH: 21081315
Firmware version: 1.4.0 standard 20221116(V500)

Hardware version: HD V500

v Auto reboot: It can be set to restart after a few hours, if you don’t need it, you can choose to disable it.



Auto reboot:  Enable v
Reboot target: 24 -
Left hours: hors
Scheduler reboot:  Cnable v
Scheduler time: 00 - 00

v NTP settings

TP Enable v

HIF server: ntp6.aliyun.com

UTC+8 v

Zone sle:

If the user needs to enable the NTP function, The encoder must be linked to the WAN; or have an NTP server on

the LAN.
Enable- When this mode is enabled and if the encoder does not get NTP information, the encoder also works.
Must- It means must enable mode. When this mode is enabled, all protocols are unavailable when the encoder

does not get NTP information

Zone sle-Customers choose the correct time zone according to their own time zone, if the list does not have what
you want, please contact us

v Parameter bakup

This function allows the user to save the setup parameters locally Or restore the parameter settings by uploading

the parameter file.

Parameter

Parameter bakup: bakup to file

Parameter restore: WEEMY | FiE. FIE

v Firmware upgrade
Contact us (support@orivision.com) to get the newest firmware. After getting the file, pls don’t decompress it,
upload it directly. Reboot the decoder after uploaded successfully.


mailto:support@orivision.com

Firmware upgrade

Firmware upgrade: Fik. . FIsriE (do not power off or refresh the page before succeed)

Upload

v System settings:
Reset button is used for initialization operation of the system.
Reboot button is used for remote restarting of the decoder.

System settings

Reboot ' Reset

How to connect the Encoder to the internet

Display

[) oo '_-D

Video Source Encoder . Internet Router Decoder

-------------------------------------------------

Keep the same Network segment

Step1: Check the IP of the signal source connected to the Network or router. For example: the router’s network IP

is 192.168.10.128
Step2: Change the default IP of the decoder 192.168.0.31 to 192.168.10.XXX; The user needs to confirm that the

decoder and encoder or network signal source (Such as IP camera) are in the same network segment.
Step3: Connect the decoder with the user’s PC with cable directly. And log in to the control page through the

default IP 192.168.0.35. Please refer to 3.4 for operation steps
Step4: Find the Network set and change the IP to 192.168.10.XXX and the gatway to 192.168.10.1, then press

the “Setup” button and reboot the encoder.



Step5: wait for a minute, then you can refresh the web and login with the new IP.

A Note:

If user can'’t log in by new IP, Pls check the DNS of the router. Then reset the encoder and re-login to the web
according to the above steps, modify the IP, gateway, and DNS.

How to streaming to YouTube/Facebook via RTMP/RTMPS

Step1: Before making live broadcast, you will need to check the following.

Play the stream address in the encoder with the VLC player and confirm that it can play normally.
« Make sure you have upgraded the newest firmware for RTMPS.
« Canon camera don’t have audio output, you will need to input an external audio.

» Microphone is not an audio source.

Step2: Login Your YouTube or Facebook account and find “Go Live”. User can get a stream Key and URL
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Step3: Log in the control web of the video encoder. Find the “Media”

bellow:

TEST

Gaming

0

STREAM HEALTH

Enable DVR

360 video

Kone

Closed captions

Select a wideo source Add post details

° o

Share fo shory

Sireaming sofiware cefup

Sream key
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Adwanced Settings
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Server WAL

rempic -t facebesk com:d4 Birime)

[ upiosd ik

Page, enable the RTMP protocol as



Enable

RTNP:
P node: (TR ]
ETNF server ip a.nmp. youtube com
RETNF =zerver port: 1935 [1-#8E385]
RTNF app mame live2

ETNF stream name 9qdu-5q¥'¥‘-3llq-33hh
ETNE user:

BTMF password

For Example of Youtube:
YouTube Server URL is “rimp:/fa.rtmp.youtube.com/live2”
YouTube stream Key is "9gdu-5qvv-3zfg-33hh"

RTMP/RTMPS of Encoder could be set as bellow:
RTMP Mode: tmp

RTMP server Ip: a.tmp.youtube.com

RTMP server port: 1935

RTMP app name: live2

RTMP stream name: 9qdu-5qvv-3zfg-33hh

For Example of Facebook:
Facebook Server URL is “rtmps//live-api-s.facebook .com:443/tmp/
Facebook Stream Key is “FB-1750965301953316-0-Abx2KCImOXVcEhbg"

RTMPS of Encoder could be set as bellow:

RTMP Mode: tmps

RTMP server Ip: live-api-s.facebook.com

RTMP server port: 443

RTMP app name: tmp

RTMP stream name: FB-1750965301953316-0-Abx2KCfmOXVcEbbqg

;. [Enable ]
ETME mode: rimps
EIMF server ip live-api-s.facebook.com
KTWF zerver port: 443 [1-£6535]

FIMF app mame tmp
ETWF =treem name: FB-1750965301953316-0-Abx2KCimOX
ETMF pas=word:
Step4: After set the RTMP pls press the “SET UP” button on the bottom of the page. Then press “REBOOT”
button in the system page.

Note: If you streaming failed on Facebook and Youtube.
>> Pls check your DNS setting. The value of DNSO and DNS1 is the DNS of the router.



Network settings

mcp: | Disable v
IP address: 192.168.10.38
Netmagh: 255.255.255.0

Gateway: 192 168101

owso:  192.168.10.1

DHs1: 192.168.10.1

MAC address:  F4:69:05:D0:39:C5

How to set the SRT protocol in the encoder

There are two modes are available: caller and Listener

ETE : Disable v
Oovaf: Disable | rtsp server must be ensbled first
<RT: Disable v

Disable

Caller
Listener  |&

6.1 Listener mode

. SRT Port: 7120 is default. But customers can modify it and suggest to set it more than 1024.
. SRT delay: 120 is default.
. SRT Key: set a password of at least 10 digits if the user need.

. Press the “set up” butter and reboot the encoder after any change the parameter.

[ B N O R

After reboot the encoder, the user can use the SRT address: srt://ip:port to pay it VLC Player to make it
working or paste the address into the video decoder


https://manuals.plus/orivision/port

Port: 7120 [1 - 65535]
Delay: 120 |
Stream id:
Key:

E.g: the ip of the encoder is 192.168.8.31; the port is 7120 . Then the address should be srt://192.168.8.31:7120
Decoding settings

Input settings

Media urll: srt//192.168.8.31:7120

Settings: Adv h
Display mode: Smooth >
Disable e

B frame:
Video thresheld: 20

Audio threshold: (5] [z 100]

If the user wants to encrypt the SRT

Then the encrypt SRT address format: srt://ip:port?passphrase=passwords
E.g: srt://192.168.8.31:7120?passphrase=1234567890

SRT: Listener 2
ST port: 7120
SRT delay: 120 [ms]
[ serier: 1234567890 ]

SRT stream id:

Decoding settings

Input settings

Vedia urli:  58.8.31:71207passphrase=1234567890 SIT://192.168.8.31:71207passphrase=1234567890

Settings: Adv A
Display mode:  Smooth v
B feaae: Disable i
Video thresheld: 20
Audio threshold: i} [2 - 100]


https://manuals.plus/orivision/port?passphrase=passwords

6.2 Caller mode

IZEECE

SRT Port: 7120 is default. But customers can modify it and suggest to set it more than 1024.

SRT delay: 120 is default.

SRT Key: set a password of at least 10 digits if the user need

Press the “set up” butter and reboot the encoder after any change the parameter.

After reboot the encoder, the user can use the SRT address: srt://@:port?mode=listener to pay it VLC
Player to make it working or paste the address into the video decoder

sgr:  |Caller  v|
Server ip:  [192.168.0.35) )
Port: 7120 [1 - s5535]
Delay: 120
Stream id:
Key:

Decoding settings

Input settings

Mediz wrll:  srt/i@: 7120Pmode=listenar

- R

Settings: AV

Display mode: Smooth .
Disable el

B frame:
Video threshold: 20

Audio threshold: 6 [z 100]

If the user wants to encrypt the SRT

Then the encrypt SRT address format: srt://@port?mode=listenser&passphrase=passwords
E.g srt://@:7120?mode=listener&passphrase=1234567890


https://manuals.plus/orivision/port?mode=listener
https://port?mode=listenser&passphrase=passwords

Decoding settings

Input settings

Media urll: srt/@: 7 120?mode=listenerpassphras:

Settings: Adv e

Display mode: Smooth e

B frama: Disable A

Video threshold: 20

Audio threshold: ] [z - 100]

Description of decoder stream address:

1. Video Encoder choose “listener” mode, the SRT address format in Video Decoder:

srt://ip:port

srt://ip:port?passphrase=passwords
2. Video Encoder choose “caller’'mode, the SRT address format in Video Decoder:

srt://@:port?mode=listener
srt://@port?mode=listenser&passphrase=passwords

How to reset/reboot the encoder

Solution1: find the system settings, click the Reboot or Reset button.

System settings

Reboot: Restart the encoder

Reset: Restore factory settings

Solution2: There is an RST button on the top of the device’s panel. Insert a pin into this hole and hold it for about
10 seconds. The reset is successful when the status light is no longer flashing


https://manuals.plus/orivision/port
https://manuals.plus/orivision/port?passphrase=passwords
https://manuals.plus/orivision/port?mode=listener
https://port?mode=listenser&passphrase=passwords
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How to upgrade the firmware

1. Once the user has obtained the firmware, do not unzip it and upload it directly
2. During the upgrade process, don’t refresh or close the webpage and don’t turn off the encoder.
3. When the system prompts that the upgrade is successful, Pls reboot your encoder to finish installing update.
4. If you are prompted that the upgrade failed, pls don’t reset it, just reboot it

Firmware upgrade

12/DC

SE@

Firmware upgrade:

£ 1.4.0c...00).rar

Upload

Choose the correct the firmware — Upload it — “prompts that the upgrade is successful’— Reboot Encoder

System settings

If the upgrade prompt fails, refresh the page and show the upgrade page, the user can try to upload again.
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System Settings

Upgrade settings

Upgrade systea: BRI | FiE . mE {do not multip uwploading do mot power off or refresh the page)

Reboot

System settings

If the user fails to upgrade, you cannot log in to the control page, but it can be pinged.
You can contact us to guide you to restore your system (support@orivision.com)

Documents / Resources

ORIVISION EH404 HDMI IP Video Streaming Encoder [pdf] User Guide
EH404 HDMI IP Video Streaming Encoder, EH404, HDMI IP Video Streaming Encoder, IP Vide
o Streaming Encoder, Video Streaming Encoder, Streaming Encoder
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