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Product Specifications

« Model numbers: #L.G-21169-4PCY, #LG-21169-4PCC, #LG-21169-4PCW, #LG-21169-4PCB
« Estimated Assembly Time: 50 minutes

« No additional tools required

Product Usage Instructions

Package Contents

« Ax1
« Bx1
« Cx2
« Dx1
« Ex1
« Fx3
« Gx3
« Hx4

Hardware Contents

« AAx 16
« BBx16
« CCx16
« DDx 1

Assembly Instructions

1. Hand tighten all hardware components.

2. Assemble all parts according to the provided manual.

3. Once assembled, securely tighten all bolts with the ratchet wrench (DD).
4. Cover all bolts with bolt covers (CC).



Care and Maintenance

Regularly clean the conversation set with a damp cloth and mild soap. Avoid using abrasive cleaners that may
damage the finish.

Warning

Please read and understand the entire manual before assembly to prevent any issues or safety hazards.

FAQ

« Q: What should | do if the loveseat cannot be assembled correctly?

« A: Ensure all bolts are in place before fully tightening them. Hand tighten only until all bolts are in position.
« Q: How can | contact customer service for help?

« A: Call our Customer Service Department at 888-251-1026 from Monday to Sunday, 8 a.m. to 8 p.m. EST.
« Q: Are additional tools required for assembly?

« No, no additional tools are required for assembly.

Thank you for purchasing this ORIGIN 21 product. We've created these easy-to-follow instructions to ensure you
spend your time enjoying the product instead of putting it together. But, if you need more information than what is
provided here, please visit Lowes.com, search the item number and refer to the Guides & Documents tab on the
product’s page.

TROUBLESHOOTING

« PROBLEM

The loveseat cannot be assembled correctly
« POSSIBLE CAUSE

The bolts were fully tightened before all the bolts were in place.
« CORRECTIVE ACTION

Do not fully tighten the bolts until all the bolts are in place.

PREPARATION

Before beginning assembly of product, make sure all parts are present. Compare parts with package contents list
and hardware contents list. If any part is missing or damaged, do not attempt to assemble the product. Place the
assembling pieces on a soft, non-abrasive surface.

Estimated Assembly Time: 50 minutes

WARRANTY

« This limited warranty is extended to the original purchaser and applies to defects in the materials and
workmanship of your patio furniture, provided your furniture is maintained with care and used only for personal,
residential purposes.

« Frames are warranted to be free from defects in material or workmanship for a period of one (1) year.

« Finish is warranted against peeling, cracking, or blistering for a period of one (1) year.


https://phone.gd/phone/888-251-1026

« Exclusions: Items used for commercial, contract, or other non-residential purposes; display models; items
purchased “as is;” or items damaged due to acts of nature, vandalism, misuse, or improper assembly are not
covered. Discoloration or fading of the finish

« or fabrics as a result of exposure to the elements, chemicals or spills; tabletop breakage; corrosion or rusting of
hardware; and damages to frames or welds caused by improper assembly, misuse or natural causes are not
covered.

« If within the stated warranty period, a product is found to be defective in material or workmanship, the
purchaser must contact the manufacturer’s customer service department at 888-251-1026. The manufacturer,
at its option, will repair or replace the

« defective parts.

« The warranty is to the original purchaser and is non-transferable. Any replacement of warranted items will be in
the original style and color, or a similar style and color if the original is unavailable or has been discontinued.
Some states do not allow

« exclusions or limitations on an implied warranty, the above exclusions and limitations may not apply. This

warranty gives you specific rights and you may also have other rights which vary from state to state.

FEELING CONFIDENT

Visit www.lowes.com for more information
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SAFETY INFORMATION

Please read and understand this entire manual before attempting to assemble, operate or install the product.
WARNING

Weight capacity: 450 Ibs (per loveseat).

CAUTION

« Assemble the products on a soft, non-abrasive surface



« Do not fully tighten the bolts until all the bolts are in place.

CARE AND MAINTENANCE

Clean frame with a solution of warm water and mild soap. Dry completely. Do not use bleach or solvents.
Use a fine automotive wax to maintain gloss on non-textured finishes.

Severe stains may require light sanding and touch-up painting.

The finish on furniture is formulated and baked on to make it highly resistant to repellents and lotions.
However, to avoid discoloration, clean the frame as soon as possible after exposure.

INSTALLATION OVERVIEW
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Remove protection plastic cover.
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Hand tighten only.
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ﬂ Hand tighten only.

Hand tighten only.
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Once assembled, securely tighten all bolts with ratchet wrench (DD) then cover all bolts with bolt covers (CC).
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Hand tighten only

Once assembled, securely tighten all bolts with ratchet wrench (DD), then cover all bolts with bolt covers




CONTACT

« If you have any questions or problems, please call our customer service department
« at 888-251-1026, 8 a.m.—8 p.m. EST, Monday—Sunday.
« You could also contact us at ascs@lowes.com.
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