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Introduction

The Oricom Smart RV Leveller is designed to simplify the process of leveling your recreational vehicle (RV) for

a more comfortable and stable camping experience.

Please read this manual carefully before using the product.

Package Contents

Features

Wireless Operation: Control your RV’s leveling navigator wirelessly through an app.

Precise Levelling: Utilises advanced sensors to ensure accurate leveling of your RV.

Easy Installation: Mounting screws and 3M tape included for hassle-free setup.

User-Friendly Interface: Intuitive app for effortless operation.

Durable Construction: Designed to withstand the rigors of RV travel and outdoor use.

Installation



Connect Power

Insert the 2 x AA batteries provided into the navigator as shown. Your RV should be parked relatively flat

and level for the initial setup to obtain your “set level” in the App.

Installation

Choose a convenient location inside your RV to mount the leveler using the provided screws and 3M

tape. Don’t forget to leave enough space to access the battery compartment for easy battery replacement

when needed.

Note: Mount upright facing inwards, see image in the App for location and orientation.

Wireless Control

Launch the app to seamlessly begin leveling your recreational vehicle.

Operation

Powering On

After installing the product, briefly press the power button to turn it on. The buzzer will emit one beep.

To turn it off, press and hold the power button until you hear two beeps.

App Control

Download the free Oricom app from Google Play or the iOS App Store.

Scan the QR code on the right to download the app.



Troubleshooting

If you encounter any issues with the Oricom Smart RV Leveller, please refer to the following troubleshooting guide
for possible solutions:

Issue: Navigator not powering on

Ensure the two AA batteries are not damaged and still have power.

Make sure to insert the AA batteries with the correct polarity.

Contact customer support if the issue persists.

Issue: Inaccurate measurements

Make sure the surface where the RV is parked is relatively flat and stable.

Check for any obstructions or debris preventing proper leveling.

If the issue continues, reach out to customer support for guidance.

For any other concerns or technical assistance, reach out to our dedicated customer support team.

Oricom Support

E: support@oricom.com.au

P: (02) 4574 8888

Monday – Friday

8 am-6 pm AEST

Specifications
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Item Option Specification

Voltage Operating Voltage 2.09V~3V

Battery Type AA

Power Consumption

Average Working Current (phone c
onnected) Less than 800uA

Standby Average Power (without c
onnection) Less than 50uA

Communication Wideband Data Transmission 2.4Ghz GFSK AS/NZS 4268

Range 2.4Ghz Less than 10m

App Name Oricom Auto

RV Types Travel Trailer, Fifth Wheel, Popup/Hybrid Camper, Class B or Class C, Class A

RV Size
Width 152cm-305cm

Length 152cm-1676cm

Default Size
Width 244cm

Length 1457cm

Installation Direction Front/Back/Left/Right

Angle Front/Back/Left/Right 0°-30° (±0.6°)

Dimensions (RVSL01) Length×Width×Height 92.4×66.45×25.45mm

Operating Environment
Temperature 0°C-40°C

Humidity 5%-75%RH non-condensing

Storage Environment
Temperature -10°C-70°C

Humidity 5%~75%RH non-condensing

Warranty

Express Warranty (Australia)

This Express Warranty is provided by Oricom International Pty Ltd ABN 46 086 116 369, Unit 1, 4 Sovereign

Place, South Windsor NSW 2756, hereinafter referred to as “Oricom”.

Oricom warrants that the product is free from defects in materials or workmanship during the Express Warranty

Period. This Express Warranty does not extend to any product from which the serial number has been removed

or was purchased outside of Australia.

The benefits of this Express Warranty are in addition to other rights and remedies you may have under the

Australian Consumer Law. Our goods come with guarantees that cannot be excluded under the Australian

Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other

reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the

goods fail to be of acceptable quality and the failure does not amount to a major failure. In the event of a minor

failure, Oricom reserves the right to choose to repair or replace the product.



The Express Warranty Period will be a period of 12 months beginning on the date of purchase of the product

evidenced by your dated sales receipt. You are required to provide proof of purchase as a condition of receiving

Express Warranty services.

You are entitled to a replacement product or repair of the product at our discretion according to the terms and

conditions of this document if your product is found to be faulty within the Express Warranty Period. This

Express Warranty extends to the original purchaser only and is not transferable.

Products distributed by Oricom are manufactured using new materials or new and used materials equivalent to

new in performance and reliability. Spare parts may be new or equivalent to new. Spare parts are warranted to

be free from defects in material or workmanship for thirty (30) days or for the remainder of the Express

Warranty Period of the Oricom branded product in which they are installed, whichever is longer. During the

Express Warranty Period, Oricom will where possible repair and if not replace the faulty product or part thereof.

All parts removed under this Express Warranty become the property of Oricom. In the unlikely event that your

Oricom product has a recurring failure, Oricom may always, subject to the Competition and Consumer Act

2010, at its discretion, elect to provide you with a replacement product of its choosing that is at least equivalent

to your product in performance.

No change to the conditions of this Express Warranty is valid unless it is made in writing and signed by an

authorized representative of Oricom.

Oricom will not be liable under this Express Warranty, and to the extent permitted by law will not be liable for

any defect, loss, damage, or injury arising out of or in connection with a:

1. Failure by you to adhere to the warnings and follow the instructions set out in this user guide for the

proper installation and use of the product;

2. Willful misconduct or deliberate misuse by you of the product;

3. Any external cause beyond our control, including but not limited to power failure, lightning voltage; or

4. Modification to the product or services carried out on the product by anyone other than Oricom or

Oricom’s authorized service provider.

How to claim under your Express Warranty in Australia Oricom has a simple warranty process for you to
follow:

Please call or email our Customer Support Team, at 02 4574 8888 or support@oricom.com.au.

A Customer Support Team member will verify after troubleshooting with you if your product qualifies under

warranty. If so, they will give you a Product Return Authorisation number.

We will then email a Return Authorisation form and a Repair Notice (if necessary), together with instructions on

how to return the product for warranty service.

Please note that if a Customer Support Team member advises that your product does not qualify for return, this

warranty does not apply to your product. Products that are authorized to be returned to Oricom in Australia

must include all of the following:

A completed Return Authorisation form

A copy of your Proof of Purchase (please keep your original copy)

The faulty product, including all accessories.

Send the approved returns to:

Oricom International Pty Ltd

mailto:support@oricom.com.au


Locked Bag 658

South Windsor NSW 2756 Australia

Please note that this Express Warranty excludes expenses incurred by you in returning any faulty product to us.
You must arrange and pay any expenses incurred (including postage, delivery, freight, transportation or insurance
of the product) to return the faulty product to us, however, we will arrange delivery of the repaired or replaced
faulty product to you.

Important Information Repair Notice

Please be aware that the repair of your products may result in the loss of any user-generated data (such as

stored telephone numbers, text messages, and contact information).

Please ensure that you have made a copy of any data saved on your product before sending it for repair.

Please also be aware that products presented for repair may be replaced by refurbished products or parts of

the same type rather than being repaired.

For full product and warranty information, scan the QR code on the right.

For a complete list of instructions and FAQs, visit oricom.com.au.

FAQs

Navigator not powering on:

If your navigator is not powering on, ensure that the batteries are correctly inserted and have sufficient

charge.

If the issue persists, contact Oricom customer support for further assistance.

Contact Oricom Support at

E: support@oricom.com.au.

P: (02) 4574 8888 Monday – Friday 8 am-6 pm AEST
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