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Onlyfly Warranty Policy
Warranty Period: A one-year warranty service is provided from the date of product purchase.
Coverage: The warranty covers materials and manufacturing defects in the product.

Eligibility: To avail warranty service, the product must meet normal usage and maintenance requirements and
must not be intentionally damaged.

Exclusions: This warranty policy does not cover circumstances such as natural disasters, accidental damage,
unauthorized modification, or repairs.

Warranty Process:

1. To request warranty service, please call our customer service hotline or send an email to
support@onlyflydirect.com

2. Provide the proof of purchase and detailed product information, including model and serial number.
Repair, Replacement, or Refund:

1. Within the warranty period, if the product encounters issues, free repair service will be provided.

2. If the issue cannot be resolved, a replacement of the same model or a full refund will be offered.

Additional Terms: We offer flexible warranty options and can consider providing extended warranty or special
parts warranty based on customer needs.

Disclaimer: Onlyfly is not liable for any damage caused by improper use, repair, or modification of the product.

Contact Information:

Customer Service Email: support@onlyflydirect.com

Effective Date: This warranty policy is effective from [June 1, 2023], and any updates will be notified in advance.
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