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Product Information

Specifications:

Product Name: Omnipod 5 System

Manufacturer: Insulet Corporation

Model: Omnipod 5

Product Usage Instructions

1. Registration Process:

Scan the provided code on your smartphone or visit omnipod.com/setup.

2. Account Setup:

1. Sign in or create your Omnipod ID account.

2. Once signed in, select ‘Yes, I Have New Product’.

3. Select ‘Omnipod 5’ as your product.

3. Healthcare Provider Information:

Provide your prescribing healthcare provider’s details which may pre-populate.

4. Training Setup:

1. Answer questions about your current diabetes management for training determination.

2. Select your preferred training method.

5. Completion and Setup:

If prompted, enter your ProConnect Code and select ‘Return to Omnipod to finish your setup’.

Turn on your Controller and sign in with your Omnipod ID. Do not use the device further until training is

completed.

https://omnipod.com/setup


6. Assistance:

If you have questions during setup, chat online or contact Product Support at 1-800-591-3455.

FAQ

Q: What should I do if I have not registered my device or scheduled training?
A: Refer to the frontside of the document for instructions on completing the necessary steps.

We’re so happy you are on your way to getting started. Whether you are new to Omnipod®, insulin pumps, or
have been a Podder® for years, Omnipod 5 is different. Completing your Setup and Training are necessary steps
to help provide you with the resources you need to get the best clinical results from your new Omnipod 5 System.

To begin the registration process & schedule training

Scan this code on your smartphone or visit omnipod.com/setup.

1. Select ‘Go to Setup’.

2. Sign in or create your Omnipod ID account.

3. Once signed in to your Omnipod ID, select: ‘Yes, I Have New Product’.

https://phone.gd/phone/800-591-3455
http://omnipod.com/setup


4. Select ‘Omnipod 5’.

5. Search for your prescribing healthcare provider. This information may pre-populate.

6. Complete several questions about your current diabetes management to determine your training.

7. Select your preferred training method.



8. Create or link your Glooko® account to provide seamless sharing of your diabetes data with your healthcare

provider.

9. If prompted, your ProConnect Code is:

Select ‘Return to Omnipod to finish your setup’.

10. Turn on your Controller and sign in with your Omnipod ID. Do not use your device further until training is

completed.



To prepare for Omnipod 5 Training

Now that your device is registered and your training is scheduled, it’s time to prepare! 
If you have not registered your device or scheduled training, refer to the front side of this document and complete
all the required steps.

Actions to complete before your training:

Review Omnipod 5 eLearning in PodderCentral®

Set up your Dexcom mobile app AND your active sensor on your compatible smartphone*

Review the Omnipod 5 Quick Start Guide included in your Starter Kit

Items you must bring to your training:

Vial of U-100 rapid-acting insulin compatible with the Omnipod 5 System

Omnipod 5 Pods

Fully-charged Controller or compatible smartphone, if applicable**

Active Dexcom sensor that is connected to the mobile app

Controller charger and/or smartphone charger

Alcohol wipes

Please note:

Expect your appointment to take up to 2 hours.

Wear comfortable clothing with easy access to the desired Pod placement area.



Questions

Chat online with a live agent during Setup once you create your Omnipod ID and log in to your account. Call your
Omnipod Representative or contact Product Support 24/7 at 1-800-591-3455.

To use Omnipod 5 in Automated Mode you must use the Dexcom mobile app with a compatible smartphone.*

If you have a Dexcom receiver, you will need to power it off.

Questions about your Dexcom sensor? Contact Dexcom Product Support 24/7 at 1-844-607-8398.

Insulet • 100 Nagog Park • Acton, MA 01720 • 1-800-591-3455 • omnipod.com.

For a list of compatible devices, visit dexcom.com/compatibility.

For a list of compatible smartphone devices, visit omnipod.com/compatibility.

© 2024 Insulet Corporation. Omnipod, the Omnipod 5 logo, Podder, and PodderCentral are trademarks or
registered trademarks of Insulet Corporation in the United States of America and other various jurisdictions. All
rights reserved. Glooko is a trademark of Glooko, Inc. and is used with permission. Dexcom is a registered
trademark of Dexcom, Inc. and is used with permission. All other trademarks are the property of their respective
owners. The use of third-party trademarks does not constitute an endorsement or imply a relationship or other
affiliation.
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