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Product Information

Specifications

« Product Name: SYNC — Omega Device Configuration Software

« Manufacturer: Omega Engineering, Inc.

« Headquarters: 800 Connecticut Ave. Suite 5NO1, Norwalk, CT 06854
« Toll-Free: 1-800-826-6342 (USA & Canada only)

« Customer Service: 1-800-622-2378 (USA & Canada only)

« Engineering Service: 1-800-872-9436 (USA & Canada only)

« Tel: (203) 359-1660

« Fax: (203) 359-7700

« Email: info@omega.com.
« Website: omega.com

Introduction

The SYNC — Omega Device Configuration Software is a premier device configurator for Omega Smart products. It
provides a universal interface for efficient configuration of qualifying Omega devices. Please refer to the device
User’'s Manual for specific Smart Core device information.

Licensing

SYNC is free to all customers who use Omega devices. The software is governed by Omega’s End User License
Agreement (EULA) and is also subject to open-source licensing. For more information, please see Appendix A:
EULA.

Use Scenarios

1. Device Configuration: SYNC allows for the efficient configuration of qualifying Omega devices. For more
information regarding a specific Smart Core device, users should refer to the device User's Manual.

2. Short-Term Data Graphing: Under certain circumstances, users may want to capture device process values
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to ensure correct device configuration. SYNC supports short-term data trend viewing and export. For long-term

data capture, consider using Omega Enterprise Gateway.

Installation

1. Unzip and open the SYNC file downloaded from the Omega website. The installer package includes SYNC
Application Files, .msi installer file, User’s Manual, Release Notes, License and Copyright Notice, and End
User License Agreement.

2. Click the SYNC.msi file to launch the setup.

3. Follow the setup instructions to complete the installation process.

4. After the installation, a desktop shortcut icon of SYNC will be created. Use this shortcut to launch the software.

Configure Device Interface
(No information is provided in the user manual)

FAQ

1. Is SYNC available for free?
Yes, SYNC is free to all customers who use Omega devices.
2. Where can | find the EULA for SYNC?
The End User License Agreement (EULA) can be found in Appendix A of the user manual.
3. What is the purpose of SYNC?
SYNC is a device configurator for Omega Smart products, allowing for efficient device configuration and short-
term data graphing.
4. Is long-term data capture supported by SYNC?

No, for long-term data capture, it is recommended to use Omega Enterprise Gateway.

Introduction

SYNC by Omega is a device configuration and management software platform for qualifying Omega Smart
devices. It allows users to configure device runtime parameters, view process values, export data, and allows you
to efficiently set your devices to operate under your preferred preferences. SYNC does not support long-term
process value storage. We recommend Omega Enterprise Gateway (OEG) software for long-term data logging
and analytics. OEG web client is platform independent. SYNC can be installed on Windows® 10. The minimum
hardware requirements for server installation are: Dual core: CPU 2.4 GHz or up; Memory: 4 GB or up; Hard drive:
250 GB or up.

Licensing
SYNC is free to all customers who use Omega devices. The software is governed by Omega’s EULA and is also
subject to open-source licensing. Please see Appendix A: EULA for more information.

Use Scenarios
SYNC is the premier device configurator for Omega Smart products. The use scenarios for the software are
outlined below:

« Device Configuration
SYNC provides a universal interface for the efficient configuration of qualifying Omega devices. For further

information regarding a specific Smart Core device, users should refer to the device User's Manual.



o Short-Term Data Graphing
Under certain circumstances, users may want to capture device process values to ensure that the device
configuration is done correctly. SYNC supports short-term data trend viewing and export. For long-term data

capture, consider using Omega Enterprise Gateway.

Installation

The SYNC zip file contains the installer package for the software. Follow these steps to complete the installation
process:

Step 1: Unzip and open the SYNC file downloaded from the Omega website.

Note:
Included in the installer package are the SYNC Application Files, .msi installer file, User's Manual, Release Notes,
License and Copyright Notice, and End User License Agreement.

G
15 SYNC
Figure 1: SYNC installer

Step 2:
Click the SYNC.msi file (Figure 1) and proceed through the setup (Figure 2) to launch SYNC for the first time.

Note:
A desktop shortcut icon of SYNC (Figure 3) is created after the installation. This shortcut will launch the software
after the initial installation.

(B SYNC Setup 24

Welcome to the SYNC Setup Wizard

The Setup Wizard allows you to change the way SYNC features
are installed on your computer or to remove it from your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Figure 3: SYNC desktop
icon

Next Cancel

Figure 2: SYNC setup

Windows 7 and USB Interface Installer



« For Windows 7 users who will be connecting an IF-001 USB Smart Interface cable or a Platinum USB Interface
to SYNC, an OmegaVCP.inf text file needs to be installed by copying the text file into your C:/Windows/inf/
folder. The OmegaVCP.inf file is included in your installer package.

« Important: It is required for Windows 7 users to install the OmegaVCP.inf file to properly connect a USB

interface to SYNC configuration software. Administrator access is required to install this file to your computer.

Configure Device Interface
Menu Tabs

SYNC has two menu interfaces:

« Configure Device: This allows you to configure your software-adjustable devices.

« Capture Data: Provides short-term data logging features.

The blank Configure Device interface is the first view you see after SYNC is launched. Once a device is
connected, you will see an interface like the one displayed in Figure 4.

Device Auto Detection

Omega Smart devices will be automatically detected once they are plugged in to the computer running the SYNC
software. For instructions on how to connect a specific device to SYNC, please refer to the user documentation
associated with that device.
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Figure 4: SYNC Ul overview

Note:
The Configure Device interface may look differently than the one displayed in Figure 4 depending on the product
that is connected.

List of Devices



« This section of the interface lists all the devices connected to SYNC. For each connected device, the assigned
name and the product name will be displayed. The device name consists of COM port, device address, and
model. Users can switch between devices in the list to configure or capture data.

« You may right click the device to Rename and Refresh your device. Users may choose to refresh the device

this way should a quick device reboot be necessary.

Device Attributes
The Device Attributes list will appear when you click on a device from the Device List section (Figure 4).

Configuration Panel

The configuration of connected devices takes place in the Configuration Panel. The Configuration Panel settings
and parameters will vary depending on the product that is connected. The configuration panel displays the
software-adjustable parameters of the Omega device.

Measurement Value Panel
The Measurement Value Panel displays the value that the device has been configured to measure. Alarm status
and active zone status are indicated in colors:

« Black: A normal reading is being displayed.
« Red: An alarm condition has been triggered.

« Gray: The reading zone has been disabled.

Note:
For more information on how to set alarms on your device, see the section titled Setting Alarms.

Add or Delete Device Button

=
Clicking the Add Device icon (Figure 4) will lead to a wizard that guides you through the process of adding a
device to SYNC.
Select Communication Interface Select Communication Interface
Flease ensure that parameters correctly match what are on device Please ensure that parameters correctly match what are on device
Use ~ | Mote: physical connection type must match selected USBSeriz w Mote: physical connection type must match selected
Commiand Timeout 500 BaudRate 38400
Device Address 1 Command Timeout 500
Device IP or Port COM3 > DataBits 8
T s Device Address 1
The maximum time in millisecond for waiting response. Device IP or Port COM3
Parity Even
StopBits COne
BaudRate
The baud rate.
« Back Finish Cancal < Back Finish Cancel
Figure 5a: USB communication interface Figure 5b: USB Serial communication interface

Default interface settings are provided in the wizard for USB (Figure 5a) and USB Serial Communication Interface
(Figure 5b). Please refer to your device User's Manual for other communication interface setting options if default
settings are not applicable.

The device can be deleted by clicking the Delete icon (Figure 4).



System Settings

The System Settings icon allows the user to customize the Behaviors and Display Units of SYNC.
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Figure 6a: Data update rate (Behaviors) Figure 6b: Display units

The Behaviors tab (Figure 6a) manages the Data Update Rate: the frequency at which the system pulls
information from the device in milliseconds. The Display Units tab (Figure 6b) allows the user to globally
customize the units of measure displayed for various values.

Note:

The sensors are permanently set to measure Sl units. By changing the Display Units on SYNC, you are only
changing the units displayed on SYNC, not in the sensor itself. Not all configurable global settings that are
available for Smart Probes will be available for PID Controllers and Process Meters.

Reconnect

0

The Reconnect button attempts to connect devices that may not have been auto-detected.

Auto Scan Settings

Q

The Auto Scan Settings button allows the user to choose what devices are detected when SYNC auto-
scans for connected devices or when the Reconnect button is clicked. To add a device to the auto scan list, drag
the device category from the Supported Devices Column to the Auto Scan column. To remove a device from the
auto scan list, drag the device category from the Auto Scan Devices column to the Supported Devices column.
Once you have finished customizing your settings, click Close.




Auto Scan Settings

Devices for Configuration

SYNC automatically scans connected devices to load their configurations when
launching. To enable or disable auto scanning for a group of supported devices, please
drag and drop from the Supported Device(s) column into the Auto Scan Device(s)
column. A ¥ following the device indicates that a newer version has been downloaded
and requires SYNC to restart to detect the new devices.

Supported Device(s) Auto Scan Device(s)
“ CMNE16A/ m End Device/
DPAEXEA ssums  Probe
[ TWREC

AR

pdate Devices Close

Figure 7: Auto scan settings

Update Devices
The Update Devices button updates the device library for the listed device categories. The update requires an
internet connection and requires SYNC to restart to detect the new devices.

Configuring Smart Probes and Wireless Devices

SYNC allows users to configure qualifying Smart Probes and Wireless Devices. To configure these settings, you
must have a Smart Probe or Wireless Device connected to SYNC. Click on the Smart Probe or Wireless Device
you would like to customize from your List of Devices.

The Configuration Tabs allow the user to switch between the device Inputs, Outputs, and Settings interface. Refer
to the device specific User's Manual for the software adjustable inputs, outputs, and settings available on your
device.

« Inputs: Displays configuration options for device inputs.
« Outputs: Displays configuration options for device outputs.
« Settings: Displays configuration options for the device settings and system functions.
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Figure 8: SYNC Inputs configuration Ul

Inputs

To configure the inputs of your Wireless Device or Smart Probe, begin by navigating to the Inputs Configuration
Tab and select your Input Type from the dropdown. Settings are adjusted on an interface that allows for full

configuration of the device as seen in Figure 7.

Setting Alarms

SYNC allows users to set alarm conditions that notify the user when said conditions are met. The alarm feature is

A

only available on qualifying products. The alarm icon

is located to the right of the input name in the

configuration interface. Clicking the alarm icon will take you to the Define Alarm dialog box as seen in Figure 8.

Define Alarm - Input0
+ m Condition:
Sensor: High Threshold Duration (s)
Action:
Transmit Notification
Turn On * || OutputD -
]
Change *  Transmission interval to 0 (s}
Recovery:
Duration (s)
Clear Alarm - After 0= And  Reset = Transmission interval
Save Cance
Figure 9: Defining an Alarm through SYNC
g . . + . 0
Once the conditions for your alarm have been set, click the Plus icon to add the alarm to your list of active

alarms, and click Save to finalize.




o Outputs
To configure the outputs of your Wireless Device or Smart Probe, begin by navigating to the Outputs
Configuration

Tab. Settings are adjusted on an interface that allows for full configuration of the device.

Configuring ON/OFF Control

Note: Only devices that specifically offer digital outputs may configure ON/OFF Control or PWM.

=3

To configure ON/OFF Control on a device, navigate to the Output configuration tab and click on the icon
located to the right of the available outputs. Clicking the icon will open the Define ON/OFF Control dialog box as
seen in Figure 9. Choose the Input with the active alarm that you would like to control and set your preferred
parameters. Once the ON/OFF Control parameters have been set, click Save

to finalize the settings.

Define ON/OFF Control - Output0

v Enable Control

Inputs Setpaint
InputD v 0
Output Control Actions DeadBand

Outputl Reverse - 0

Save Cancel

Figure 10: Configuring On/Off control

Warning:
ON/OFF Control configurations will be erased if the Input Type is changed. If the Input Type is changed, ON/OFF
Control parameters must be redefined.

Device Settings
The system functions may vary depending on the device connected.

« Sensor Setting: Controls the transmission interval of the device.

« Reset User Hours: Resets the user hours to zero as displayed in the Device Attributes.

» Load Configuration: Allows the user to load a previously configured .json file to your device via Omega Sync.
« Firmware Update: Allows the user to upload and update the firmware1 of the device.

« Update Current Time: Syncs the sensor time with the current time displayed on your computer.

« Save Configuration: Allows the user to save the current configuration on Omega Sync as a .json file.

« Rename Device: Allows the user to rename the device.

« Factory Reset: Resets the device to its factory settings.

« Set Passwords: Protects the SYNC configuration of your device behind a password. Once a password has



been set, unplug the device and plug it back in to implement the password protection.

« Data Logging Options: When the device data log is full, the user may choose to overwrite the oldest data and
continue logging new data or stop logging new data once the data log memory is full.

« Apply Interval: Sets the transmission interval of your sensing device.

« Refresh Interval: Reads and displays the current transmission interval that may have been changed by
sensor alarms.

Sensor Settings

- o ] Y A " : 3
) = | D02 = 4 Apply Inter efresh Interve
) s D=2 = | 1008 Apply Interval Refresh Interval

Figure 11: SYNC Ul device settings

Note:

Some additional functions not listed here may be device exclusive. For more information on these functions, refer
to your device User’s Manual.

Configuring PID Controllers and Process Meters

Important:

The following information only applies when connecting qualifying PID Controllers and Process Meters. Not all
configurable global settings that are available for Smart Probes will be available for PID Controllers and Process
Meters.

« SYNC allows users to configure qualifying PID Controllers and Process Meters (CN6xx, DP6xx, etc.) To

configure these settings, you must have a PID controller or Process Meter connected to SYNC. Click on the
PID Controller or

o Process Meter you would like to customize from your List of Devices.

« PID Controller / Process Meter settings are adjusted on an interface that allows for full configuration as seen in
Figure 10.
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Figure 12: PID and Process Controller SYNC Ul

CN616

« The Omega CN616 PID Controller allows for the customization of PID Control, Alarms, and Scaling Factor. To
access these features, click on Settings for the Zone that you wish to adjust.

« Click Apply to finalize your changes.
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Figure 13: PID Controller customization

DP612

« The Omega DP612 PID Controller allows for the customization of Alarms. To access these features, click on
Settings for the Zone that you wish to adjust.

« Click Apply to finalize your changes.
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Figure 14: PID Controller alarm setup

Omega Link Smart Device Password
Note: It is not required to set a password for your Omega Link Devices.

Some Omega Link Smart devices, such as Smart Probes and Wireless Smart Interfaces (such as the IF-006),
allow users to lock the SYNC configuration features behind a password. When a Smart Probe is attached to an
IF-006 with a matching password, the IF-006 will allow the probe data to be sent to the Omega Link cloud when
integrated into an Omega Link ecosystem.

Caution:

Both passwords (Interface and Probe) must match to successfully connect to the Omega Link Cloud. Devices
with mismatched passwords will not have cloud access. After 3 failed login attempts, the device will power cycle
before you can retry.

« When setting a password, if both passwords do not match, users will have the option to automatically update
both passwords to match. Once a password is set, users will be required to log in to that device before they are
able to make changes to the configuration.

« To set a password for your Omega Link Wireless Smart Interface, navigate to the Device Settings tab of the
SYNC interface.

Step 1:
From the Device Settings Tab, click Set Password under Interface Settings or Sensor Settings, depending on
which you wish to configure first.

Interface Settings

Interface Type Omeaga Sub GHz 915 MHz Additional Settings

= VI R 20< F Fi =
User Hours 0 Reset User Hours
Set Password Factory Reset Firmware Update

Figure 15: Interface/Device Settings SYNC Ul

Step 2: Create a password and click Save Password.



Configuration Password

New Password:

Confirm Password:

Clear Password

If your sensor is password protected, enter the password
here to enable communication to the Cloud

Figure 16: Device Password configuration

Step 3: If your passwords do not match, you will be able to sync them now.

Info

Do you want to Update the Interface Password as well??

If the Interface Password does not match the Sensor Password data will
not be sent to the Cloud.

Yes MNo

Figure 17: Password synchronization between Interface and device

Capture Data Interface

The Capture Data interface provides a chart that displays real-time data from connected devices. Additionally, the
Capture Data interface contains the following features:



Extract Data Extracts data from the device data logger.

Export Data to CSV

File —

£
Start/Stop Recording . Toggles the real-time data display to on/off.
j=A Gathers the data that has been recorded or extracted and saves it in a CSV file.

e Capture Data

Input2
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Figure 18: Capture Data SYNC Ul

Note:
Data will be reset if the user switches to the Configure Device interface. SYNC’s Data Capture feature is for short-
term data logging. For long-term data logging, we recommend Omega Enterprise Gateway software.

SYNC provides four ways to navigate the Capture Data Interface:

Zoom bv Rectangle Allows the user to left click and drag the mouse across the graphed data to
Y g create a rectangle that will be zoomed in on.
. Allows the user to zoom in and out of the graphed data using the middle mouse
Z by Middle M . . .
oom vWi:eele ouse E wheel. This only applies to users have a mouse with the necessary mouse wheel
feature.
Pan by Left Mouse & Allows the user to left click and drag on the graphed data to navigate in the
Button direction of the mouse.
Reset x Resets the graphed data to the original position.

Appendix A — EULA
OMEGA ENGINEERING, INC. LICENSE AGREEMENT

IMPORTANT
READ CAREFULLY BEFORE USING THE SOFTWARE.

BEFORE YOU CHECK IN THE “I accept the terms of this agreement” BOX AT THE BOTTOM OF THIS DIALOG
BOX, CAREFULLY READ THE TERMS AND CONDITIONS OF THIS AGREEMENT. BY CHECK IN THE “I accept
the terms of this agreement” BOX, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY
TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, UNCHECK
IN THE CHECKBOX HERE AND DO NOT USE THE SOFTWARE.

1. OMEGA ENGINEERING, INC. grants to you a non-exclusive, non-sub licensable, non-transferable license to
use this version of the OMEGA ENGINEERING, INC. software. (the “Software”).
2. OMEGA ENGINEERING, INC. makes no representations about the suitability of this software or about any



content or information made accessible by the software, for any purpose. The software is provided ‘as is’
without express or implied warranties, including warranties of merchantability and fitness for a particular
purpose or no infringement. This software is provided gratuitously and, accordingly, omega engineering, Inc.
Shall not be liable under any theory for any damages suffered by you or any user of the software. Omega
engineering, Inc. Will not support this software and will not issue updates to this software.

. Title, ownership rights, and intellectual property rights in and to the Software shall remain in OMEGA
ENGINEERING, INC. and/or its suppliers. You agree to abide by the copyright law and all other applicable laws
of the United States including, but not limited to, export control laws, and the laws of any other applicable
jurisdiction. You acknowledge that the Software is source code form remains a trade secret of OMEGA
ENGINEERING, INC. and/or its suppliers and therefore you agree not to modify the Software or attempt to
decipher, decompile, disassemble or reverse engineer the Software, except to the extent applicable laws
specifically prohibit such restriction.

. OMEGA ENGINEERING, INC. may terminate this License at any time by delivering notice to you and you may
terminate this License at any time by destroying or erasing your copy of the Software. Upon termination of this
License, you agree to destroy or erase the Software. In the event of termination, the following sections of this
License will survive: 2, 3, 4, 5, 6 and

. This License is personal to you and you agree not to assign your rights herein. This License shall be governed
by and construed in accordance with the laws of the State of Delaware, United States of America, and, as to
matters affecting copyrights, trademarks and patents, by U.S. federal law. This License sets forth the entire
agreement between you and OMEGA ENGINEERING, INC.

. License to the Government: If the Software or Documentation are acquired by or on behalf of a unit or
agency of the United States Government, the Government agrees that such Software or Documentation is
“‘commercial computer software” or “commercial computer documentation” and that, absent a written
agreement to the contrary, the government’s rights with respect to such Software or Documentation are limited
by the terms of this License, pursuant to FAR 12.212(a) and/or DFARS 227.7202-1(a), as applicable.

. You may not use or otherwise export or re-export the Software or any underlying information or technology
except in full compliance with all United States and other applicable laws and regulations. In particular, but
without limitation, none of the Software or underlying information or technology may be downloaded or
otherwise exported or reexported (i) into (or to a national or resident of) Cuba, Iran, Iraq, Libya, North Korea,
Sudan, or Syria or (ii) to anyone on the US Treasury Department’s list of Specially Designated Nationals or the
US Commerce Department’s Denied Persons List. By accepting the terms and conditions of this Agreement,
you are agreeing to the foregoing and you are representing and warranting that you are not located in, under
the control of, or a national or resident of any such country or on any such list.

. OMEGA ENGINEERING, INC. or its suppliers shall not be liable for (a) incidental, consequential, special or
indirect damages of any sort, whether arising in tort, contract or otherwise, even if Omega Engineering, Inc.
Has been informed of the possibility of such damages, or (b) for any claim by any other party. This limitation of
liability shall not apply to liability for death or personal injury to the extent applicable law prohibits such
limitation. Furthermore, some states do not allow the exclusion or limitation of incidental or consequential
damages, so this limitation and exclusion may not apply to you.

. HIGH RISK ACTIVITIES. THE Software is not fault-tolerant and is not designed, manufactured or intended for
use or resale as on-line control equipment in hazardous environments requiring fail-safe performance, such as
in the operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct life
support machines, or weapons systems, in which the failure of the Software could lead directly to death,
personal injury, or severe physical or environmental damage (“High-Risk Activities”). OMEGA ENGINEERING,



INC. and its suppliers specifically disclaim any express or implied warranty of fithess for High-Risk Activities.

WARRANTY/DISCLAIMER

OMEGA ENGINEERING, INC. warrants this unit to be free of defects in materials and workmanship for a period
of 13 months from the date of purchase. OMEGA’'s WARRANTY adds an additional one (1) month grace period to
the normal one (1) year product warranty to cover handling and shipping time. This ensures that OMEGA’s
customers receive maximum coverage on each product.

If the unit malfunctions, it must be returned to the factory for evaluation. OMEGA’s Customer Service Department
will issue an Authorized Return (AR) number immediately upon phone or written request. Upon examination by
OMEGA, if the unit is found to be defective, it will be repaired or replaced at no charge. OMEGA’'s WARRANTY
does not apply to defects resulting from any action of the purchaser, including but not limited to mishandling,
improper interfacing, operation outside of design limits, improper repair, or unauthorized modification. This
WARRANTY is VOID if the unit shows evidence of having been tampered with or shows evidence of having been
damaged as a result of excessive corrosion; or current, heat, moisture or vibration; improper specification;
misapplication; misuse or other operating conditions outside of OMEGA'’s control. Components in which wear is
not warranted, include but are not limited to contact points, fuses, and triacs.

OMEGA is pleased to offer suggestions on the use of its various products. However, OMEGA neither assumes
responsibility for any omissions or errors nor assumes liability for any damages that result from the use of its
products in accordance with information provided by OMEGA, either verbal or written. OMEGA warrants only that
the parts manufactured by the company will be as specified and free of defects. OMEGA MAKES NO OTHER
WARRANTIES OR REPRESENTATIONS OF ANY KIND WHATSOEVER, EXPRESSED OR IMPLIED, EXCEPT
THAT OF TITLE, AND ALL IMPLIED WARRANTIES INCLUDING ANY WARRANTY OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED. LIMITATION OF LIABILITY: The
remedies of the purchaser set forth herein are exclusive, and the total liability of OMEGA with respect to this
order, whether based on contract, warranty, negligence, indemnification, strict liability or otherwise, shall not
exceed the purchase price of the component upon which liability is based. In no event shall OMEGA be liable for
consequential, incidental or special damages.

CONDITIONS:

Equipment sold by OMEGA is not intended to be used, nor shall it be used: (1) as a “Basic Component” under 10
CFR 21 (NRC), used in or with any nuclear installation or activity; or (2) in medical applications or used on
humans. Should any Product(s) be used in or with any nuclear installation or activity, medical application, used on
humans, or misused in any way, OMEGA assumes no responsibility as set forth in our basic
WARRANTY/DISCLAIMER language, and, additionally, purchaser will indemnify OMEGA and hold OMEGA
harmless from any liability or damage whatsoever arising out of the use of the Product(s) in such a manner.

RETURN REQUESTS/INQUIRIES

Direct all warranty and repair requests/inquiries to the OMEGA Customer Service Department. BEFORE
RETURNING ANY PRODUCT(S) TO OMEGA, PURCHASER MUST OBTAIN AN AUTHORIZED RETURN (AR)
NUMBER FROM OMEGA'S CUSTOMER SERVICE DEPARTMENT (IN ORDER TO AVOID PROCESSING
DELAYS). The assigned AR number should then be marked on the outside of the return package and on any
correspondence.

The purchaser is responsible for shipping charges, freight, insurance and proper packaging to prevent breakage
in transit.

FOR WARRANTY RETURNS, please have the following information available BEFORE contacting OMEGA:

1. Purchase Order number under which the product was PURCHASED,
2. Model and serial number of the product under warranty, and

3. Repair instructions and/or specific problems relative to the product.



FOR NON-WARRANTY REPAIRS, consult OMEGA for current repair charges. Have the following information
available BEFORE contacting OMEGA:

1. Purchase Order number to cover the COST of the repair,
2. Model and serial number of the product, and

3. Repair instructions and/or specific problems relative to the product.

OMEGA'’s policy is to make running changes, not model changes, whenever an improvement is possible. This
affords our customers the latest in technology and engineering.
OMEGA is a trademark of OMEGA ENGINEERING, INC.

© Copyright 2019 OMEGA ENGINEERING, INC. All rights reserved. This document may not be copied,
photocopied, reproduced, translated, or reduced to any electronic medium or machine-readable form, in whole or
in part, without the prior written consent of OMEGA ENGINEERING, INC.

Where Do | Find Everything | Need for Process Measurement and Control? OMEGA...Of Course! Shop
online at omega.com

TEMPERATURE

« Thermocouple, RTD & Thermistor Probes, Connectors, Panels & Assemblies MU Wire: Thermocouple, RTD &
Thermistor

« Calibrators & Ice Point References

« Recorders, Controllers & Process Monitors

« Infrared Pyrometers

PRESSURE, STRAIN AND FORCE

Transducers & Strain Gages

Load Cells & Pressure Gages

Displacement Transducers

Instrumentation & Accessories

FLOW/LEVEL

« Rotameters, Gas Mass Flowmeters & Flow Computers

Air Velocity Indicators

Turbine/Paddlewheel Systems

Totalizers & Batch Controllers

pH/CONDUCTIVITY

« pH Electrodes, Testers & Accessories
« Benchtop/Laboratory Meters
« Controllers, Calibrators, Simulators & Pumps

« Industrial pH & Conductivity Equipment


http://omega.com

DATA ACQUISITION

« Communications-Based Acquisition Systems
« Data Logging Systems

« Wireless Sensors, Transmitters, & Receivers
« Signal Conditioners

« Data Acquisition Software

HEATERS

« Heating Cable

« Cartridge & Strip Heaters

« Immersion & Band Heaters
« Flexible Heaters

« Laboratory Heaters

ENVIRONMENTAL MONITORING AND CONTROL

Metering & Control Instrumentation

Refractometers

Pumps & Tubing
Air, Soil & Water Monitors

Industrial Water & Wastewater Treatment

pH, Conductivity & Dissolved Oxygen Instruments

Documents / Resources

OMEGA M6746-0223 SYNC Device Configuration Software [pdf] User Manual
- M6746-0223, M6746-0223 SYNC Device Configuration Software, SYNC Device Configuration

Software, Device Configuration Software, Configuration Software, Software

References

« &£ Omega Engineering | Sensing, Monitoring and Control Solutions

« User Manual

Manuals+, Privacy Policy



https://manuals.plus/m/bdd2ce392d8a014c07a10e871a43c87353cda3536a8a9551b44e29040fb1ce8b
https://manuals.plus/m/bdd2ce392d8a014c07a10e871a43c87353cda3536a8a9551b44e29040fb1ce8b_optim.pdf
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