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PACKAGE LIST
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PRODUCT INFORMATION

IMPORTANT NOTES

« Register your product on nutshellx.com/pages/register-product to get an EXTRA three-month warranty for

free.
o 15-MONTH Extended Warranty Aclivate Within 14 Days

[=

« Before using the NS18 wireless earbuds, please charge both the case and earbuds.


http://nutshellx.com/pages/register-product

« If you have any questions about product usage, please contact us on support@nutshellx.com or +1346-697-
204 (English CDT 9am-6pm)
« If the earbuds don’t charge, please clean the charging slot on the case and the contact surface on the earbuds.

APP

Open your App Store or Google play and search “Nutshell Audio” Ito install it.


mailto:support@nutshellx.com

Nutshell Audio

£ Download on the
‘ App Store

Apple and the Apple logo are trademarks of
Apple Inc.

GET ITON
" Google Play

Gaoogle Play cnd the Goazle Play logo are
trademarks of Google Inc.

WEARING

1. We provide three pairs of rubber eartips (including the set installed on the earbuds), please choose the best fit
for you.

2. Place the earbuds on your ears and rotate them backward until they fit securely.

CHARGING



« Place the earbuds in the charging case and close it to charge the earbuds.

« Connect the charging case to the power supply by using a certified USB-C charging cable.
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o Note: Fully charge both the earbuds and the charging case before the first use.

POWER ON AND PAIRING

« Power On
o Pick up the earbuds out of the charging case, the earbuds will automatically power on or you can long

press and hold either earbud for 3 seconds to power on manually.
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« Pairing
o The earbuds will enter Bluetooth Pairing mode when they power on. Select’NS18" from your device’s

Bluetooth list when connecting for the first time.

\
CONTROLS
o Press and hold for
Q Reject a call I second (L/R)
\ﬁ i e
Answer/End a call Prass once {L/R)
Play/Pause Press Once (L/R)
Volume down Press twice (L]
Jj Volurme up Press twice [R)
Previous Prass 3 times (L)
Mext track Press 3 times (R)
Game Mode on Press 5 times (L)
Game Made off Prass 5 times (R)
; : Press and hold for
il Voice assistant 2 saconds (L/R)
Note:

1. You can also customize controls in the Nutshell Audio App.
2. Game mode will turn to Normal mode when the earbuds are disconnected with Bluetooth devices

POWER OFF

1. To power off, return the earbuds to the charging case and close it. The earbuds will automatically power off

when they are fully charged.




2. You can long press and hold either earbud for 5 seconds to power off manually.
or
G5

RESET

If your earbuds won’t connect to your phone or other device (but they are syncing), try resetting them.

1. Long press and hold either button for 5 seconds to power off the earbuds.
or
®5"

2. Long press and hold both buttons for about 8 seconds until both lights flash red rapidly 3 times simultaneously.



3. The earbuds enter Bluetooth pairing mode. Either light will flash red and white alternately.
If your earbuds aren’t syncing together properly, the lights will flash differently. Reset them to fix the issue.
1. Press both buttons three times simultaneously.

2. The red light will be on for one second.

3. The earbuds are synced and enter to Bluetooth Pairing mode when light flash red and white alternately.

LIGHTS GUIDES



LED Description Status

Flashing red and -
0 A ®: ) Pairin
¥ dﬁ white alternately g
o M o Flashing white slowly Connected
L—o0 The lights are off Playing audic

o X3 Flashing red 2 times

Reset "Bluetooth
pairing" completed

@ —= Steady red for 1 second

Reset "syncing"”
completed

Specifications

Specifications are subject to change without notice.

Input

SV = 0.5A

Rated Output Power

2mw

Battery Capacity

70mAh x 2 (earbuds);
500mAh (charging case)

Charging Time

Up to 2 hours

Playtime go?atl{:’vatr;wotuhrs ct:zhg Ts;l;:gs g;se}
Driver Unit 13mm dynamic driver
Impedance 1600

Waterproof Rating (Earbuds) IPX7

Bluetooth Version 53

Bluetooth Range 10m / 33ft

CUSTOMER SERVICES

« support@nutshellx.com



mailto:support@nutshellx.com

o +1 346-697-204(English CDT 9am-6pm)
o +1 346-697-204

« hutshellx.com/pages/support
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