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Instruction of product port

Specification

1. USB-C (Male)

2.  USB-C PD (Power Delivery) (Female): up to LOOW (20V/5A), 6W~11W power consumption

3.  HDMI*2: Single-port use supports 4K@60Hz resolution, compatible downward with

4K@30Hz/1080P/1080i/720P…etc.

NOTE:

1 To use the HDMI ports, please ensure that the source port is Thunderbolt 3, Thunderbolt 4 or support DP Alt

Mode.

2 For single-port use,If your laptop supports DP1.4 HBR3 DSC, the resolution will be 4K@60Hz;



If your laptop support DP1.4 HBR3 or DP1.2 HBR2, the resolution will be 4K@30Hz.

3 For dual-ports use,

If your laptop supports DP1.4 HBR3 DSC, the resolution will be 4K@60Hz+4K@30Hz;

If your laptop supports DP1.4 HBR3, the resolution will be 4K@30Hz+2560* 1440@60Hz;

If your laptop only supports DP1.2 HBR2, the resolution will be 2*1080P@60Hz.

4. RJ45: 1OMbps/100Mbps/1000Mbps

5. USB 3.2*2: 5Gbps transmission speed

6. SD & TF Slots: V3.0 Card Reader, SD and TF can work at the same time

Operating Temperature: 0~70°C
Operating Humidity: 10-90% RH
Storage Temperature: -10 to +70°C
Storage Humidity: 10% to 90% RH
Weight: 114g
Dimension: 120*55*15mm/ 4.72*2.16*0.59 inches
Certification: CE, UKCA, FCC, ROHS
Compatible with system: Windows, Mac OS, Android, Linux
Warranty: 12 months

Graphics Setting for HDMI Output Mode (macOS & Windows)

To achieve the 4K resolution, all the PC & external monitors & HDMI Cables must support 4K display output.
Mac OS 
Note: Some options appear only when your Mac is connected to a display.
(Reference: Mac OS User Guide)

How to set? Sample Graph

Mirror Mode

Apple menu   > System Prefere
nces > Displays > Arrangement >
Tick Mirror Displays > Mirror Mod
e

Extend Mod
e

Apple menu   > System Prefere
nces > Displays > Arrangement >
Extend Mode (Do not tick Mirror 
Displays)

Windows



How to set? Sample Graph

Mirror Mode

Setting > System > Display > Mult
iple Display
(Press Win and P > Project > D
uplicate)

Extend Mod
e

Setting > System > Display > Mult
iple Display
(Press Win and P> Project >
Extend)

FAQ

Q1: Why there is no video output?

A1: Please make sure your USB-C source devices support video output (Support DP alt mode or Thunderbolt
3) Please check the connection is well. Please use High speed HDMI cable by Certified HDMI adopter

Q2: Why there is no audio output from HDMI port?

A2: Please make sure that there is audio output function on the monitor. Please set the external monitor as
default audio output device.

Q3: Sometimes WiFi stopped working while hard disk connected to hub, how to do?

A3: 2.4G network is easily disturbed. You can switch to 5G network, or you can adjust the placement of the
hard disk, move to suitable place.

Q4: What to do if USB driver cannot be identified?

A4: Restart the computer and reconnect the product.

Q5: If display stopped after connect high current hard disk, how to do?

A5; Must be charged. Please supply by power adapter. Advice only connect one hard disk max.

Q6: When the computer is charged, the surface temperature of the product is high, it is normal?



A6: It is normal, but it is also in the range of the normal working temperature. After fully charged, the product
will go back lower temperature.

Attention

The current output of the new MacBook is around 1.54. When the load exceeds 1.5A, the computer will start

the self-protection function. Then prompt pop up(current overload), disable the prompt and restart your laptop.

Connect the PD before plug in any other port. Please do not disconnect the PD when transferring data.

Unplug the USB C hub, disable the i-Con, restart the laptop. Connect the wall charger (laptop’ s charger) to the

PO port then plug it into the laptop before using the other function.

Connect the USB C Hub to the MacBook Pro/ Air via Type C PD port e gonnect ine HDMI to the projector/TV/

display via HDMI cable (Use a 4K HDMI cable to achieve a 4K display

FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
This device may not cause harmful interference, and. (2) this device must accept any interference received,
including interference that may cause undesired operation.

USB-C 8 in 1 MST Multiport Hub
Product Model: NHM8D-141F

Product Name: RM8F Pro

Made in China
Customer Support Team

Email: service@novoo-online.com
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