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1. Go to the Framework page of the Nova website and click on ‘Apply Now'.
2. Arrive at the Nova portal. Complete the short form on screen and click ‘Create new account’ at the bottom of the
screen.

3. Receive an email from Nova Wakefield CRM ( info@nova-wd.org.uk). Click on the link in the email (or copy

and paste it into your browser) and set your own password.

4. Arrive at your personal Dashboard. On the left of the screen, under ‘Main Menu’, click ‘Please let us know which
organisation you work for before accessing services’.

5. Find your organisation in the list and select it.

6. Back on your Dashboard, click on ‘Apply for the Third Sector Framework’.

7. You can now start your Framework application. If you don’t have time to complete it in one go, press ‘Save
Draft’ at the end of the form. This will save your progress and you can return to your application form later.

8. To log into your account again at any time, go to https:/portal.nova-wd.org.uk/user and log in using your
Username and Password. Your Username is in the email you received from Nova Wakefield CRM in Step 3.
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