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Product Information

« The Nordic ID Sampo S2 and Sampo S2 Oneseries devices have reached their end-of-life (EOL) after the
streamlining of Nordic ID’s product portfolio. However, Nordic ID assures existing deployments that the
transition to the new device, Nordic ID Sampo S3 loT Edge Gateway, will be seamless as they share the same
APIs and communication interfaces.

« To facilitate a smooth transition, Nordic ID will continue delivering Sampo S2 devices until 08.12.2023. After
this date, the affected products and accessories will no longer be available for purchase.

« If you have any questions or require assistance during the transition, Nordic ID’s sales and technical support
teams are ready to help.

Affected Products

Product Code Product Description
NPG00003 l;lg/qd(i)c(:)él?ac?;?po S2 Reader / UHF RFID* (USB / LAN
NPG00012 Tg/qdézé%?grgzp&‘;i Reader / UHF RFID** (USB / LAN
NPG00006 l;lg/qd(i)c(:)é([l)bfé)mpo S2 Reader One / UHF RFID* (USB/ LAN
NPG00010 Nordic ID Sampo S2 Reader One / UHF RFID** (USB / LAN

10/100&PoE)

Replacement Product

The replacement product for the affected Nordic ID Sampo S2 devices is the Sampo S3 loT Edge Gateway (USB /
LAN / WLAN / BLE), available in the EU & US.



Affected Accessories

Accessory Code

ACNO00142
ACNO00143
ACNO00145
ACN00238
EOL Timeline
Milestone Date
EOL (End-Of-Life) 08.09.2023
Last-time-to-buy (LTB) 08.12.2023
Last-possible-shipment (LPS) 08.02.2024
End-of-software-maintenance (EOSOF) 08.02.2027
End-of-services-and-support (EOS) 08.02.2029

« Sincerely yours,
o Paul Murdock

« Product Manager

« Nordic ID Oy Salo loT Campus Joensuunkatu 7 FI-24100 Salo

« Finland

« Office +358 2 727 7700 Fax + 358 2 727 7720 _info@nordicid.com

« www.hordicid.com

PRODUCT END-OF-LIFE NOTICE

« This EOL is after the streamlining of Nordic ID product portfolio.

As there is a large base of installed Nordic ID Sampo S2 and Sampo S2 One-series devices, we have made
sure that the transition to the new device will be completely transparent to existing deployments, as they will
share the same APIs and communication interfaces.

We realize that a product discontinuation may cause some inconvenience to our customers. Our sales and
technical support teams are ready to help during the transition and answer any questions about our products
and solutions.

And of course, if there is still some need to purchase Sampo S2 devices to make this transition smoother, we
will be still delivering those until 08.12.2023 (see EOL timeline below).

NORDIC ID SAMPO S2 END OF LIFE
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AFFECTED PRODUCTS

NPGO00003 | Nordic ID Sampo S2 Reader / UHF RFID* (USB / LAN 10/100&PoE)
NPG00012 | Nordic ID Sampo S2 Reader / UHF RFID** (USB / LAN 10/100&PoE), Japan
NPGO00006 | Nordic ID Sampo S2 Reader One / UHF RFID* (USB / LAN 10/100&PoE)
NPGO00010 | Nordic ID Sampo S2 Reader One / UHF RFID** (USB / LAN 10/100&PoE)
REPLACEMENT PRODUCTS

NPNO00001 | Sampo S3 loT Edge Gateway (USB / LAN / WLAN / BLE), EU & US

NORDIC ID SAMPO S2 ACCESSORIES END OF LIFE

AFFECTED PRODUCTS

Nordic ID Power supply 100-240 VAC, 50-60 Hz / 24 VDC for Nordic ID AR and Sampo S2 reade
ACNO00142

rs, EU (Includes power supply and cable)

Nordic ID Power supply 100-240 VAC, 50-60 Hz / 24 VDC for Nordic ID AR and Sampo S2
ACN00143 readers, UK (Includes power supply and cable)

Nordic ID Power supply 100-240 VAC, 50-60 Hz / 24 VDC for Nordic ID AR and Sampo S2
ACN00145 readers, US (Includes power supply and cable)

Nordic ID Power supply 100-240 VAC, 50-60 Hz / 24 VDC for Nordic ID AR and Sampo S2
ACN00238 readers, AU (Includes power supply and cable)
REPLACEMENT PRODUCTS

No replacement

EOL TIMELINE




MILESTONE

DEFINITION

TIMEFRAME

EOL

The date when Nordic ID makes a public End-Of-Life (EOL) announcemen

(End-Of-Life) t of a product. 08.09.2023
LTB
(Last-time-to-buy The Ia;t date to order the product (LTB). The product is no longer for sale 08.12.2023
) after this date.
LPS
(Last-possible- s Th.e Igst possn_ole date that Nordic ID_W|II ship the affected product. Actual 08.02.2024
. shipping date is dependent on lead-time.
hipment)
EOSOF The last date that Nordic ID may release any final software maintenance r
eleases or bug fixes. After this date Nordic ID will no
(End-of-software 08.02.2029
- maintenance) longer develop, repair, maintain or test the product software.
EOS
(End-of- The last day to receive service and support for the product. After this date,
all support services for the product are unavailable and the product becom | 08.02.2027

services- and-su
pport)

es obsolete.

« Sincerely yours,

« Paul Murdock Product Manager

« Nordic ID Oy

« Salo loT Campus

« Joensuunkatu 7
« FI-24100 Salo

« inland Office +358 2 727 7700
o Fax + 358 2 727 7720

+ info@nordicid.com

« www.hordicid.com
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« N\ Nordic ID: RAIN RFID Solutions, Inventory Management & Asset Pooling

« N\ Nordic ID: RAIN RFID Solutions, Inventory Management & Asset Pooling
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