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Introduction

Our products provide an effortless, cleaner and easier way to dispose trash. Ideal locations for the trashcans are
in the kitchen, living room and anywhere else that may require the collection of trash. Our products can also be
utilized as a means of storage bins.
We use high quality materials and the latest technology in our products to ensure reliable function and durability. It
is long lasting, clean, and easy to operate.

Instruction

LARGE UNIT (8 GAL.) & SMALL UNIT (2.1 GAL.) OPERATE THE SAME

A. To use the trash can:

1. Step on foot pedal to open the lid.

2. Release your foot from the pedal, the lid will close down softly by itself.

B. For longer task usage:

1. Use hand to lift the lid to the full up-right position (90° angle) to lock the lid for longer tasks.



2. When finished push down the lid lightly to reactivate the soft close lid.

C. To dispose the waste:

1. Follow step B (1.) to keep lid open.

2. Lift the inner bucket to dispose waste.

3. Put the inner bucket back into the base, then follow step B (2.) to close the lid and reactivate the soft close lid.

CAUTION: KEEP HANDS AWAY FROM THE LID WHEN CLOSING.

Care and Maintenance

How to clean the stainless steel base:

Wipe gently with a soft cloth or use a quality stainless steel cleaner.

Follow the instructions that come with the stainless steel cleaner.

Do NOT use abrasives. Use of abrasive cleaners or pads will remove the protective sealer.

How to clean the inner bucket:

Clean the removable bucket with a mild cleaner and soft cloth / sponge.

Rinse and wipe dry with a soft cloth.

Do NOT use abrasive cleaners or a metal scouring pad as it may damage the surface.

Limited Warranty

What does this Warranty cover?

This warranty covers the electronic mechanism of the lid such as the computer chip, motor, gear box and

electrical circuits only.

How long does the coverage last?

This warranty is valid two years from the date of purchase.

What will Nine Stars do?

Nine Stars will fix or replace any defective or malfunctioning lid.

Customer is responsible for returning the defective or malfunctioning lid (entire top unit of the Trash Can) to

Nine Stars.

The customer is also responsible for shipping charges to return the product to us. Nine Stars will pay for

shipping charges back to the customer if the lid is covered under our warranty program outlined in this

document.



What does the warranty not cover?

The base of the unit, battery caps (if applicable), liner rings (if applicable), inner bucket (if applicable), or any

problems with the automatic lid caused by abuse, misuse, or natural disasters (such as earthquakes, floods

and fires) are not covered.

User’s modifications or alterations to Nine Stars products will void User’s Warranty.

Only our authorized distributors will be covered under our warranty.

We will NOT warranty products purchased from auctions, auctioneers, discount/closeout stores.

How do you get service?

Follow these steps to be eligible for service under warranty

1. Register your product within 30 days of purchase. Register your product online at

www.ninestarsusa.com/register, an email will be sent to you as the confirmation. Please reply with proof of

purchase (such as a copy of original sales receipt) to completed the product registration.

2. Return authorization is required, please make sure you contact Nine Stars before sending your unit

3. If you have any technical questions or problems, please contact us via email: info@ninestarsusa.com or call

us at 1-866-978-2778, M-F, 8:30am to 5:30pm PST

How does state law apply?

This warranty gives you specific legal rights and you may also have other rights that vary from state to state.

Register Your Product

All Nine Stars products are covered by a two-year warranty.
Register your product within 30 days of purchase.

Product registration is as easy as 3 steps:
Step 1 – Go to www.ninestarsusa.com/register or scan the QR code
Step 2 – Complete the online form
Step 3 – A confirmation email will be sent to the registered email. Reply with a proof of purchase (such as a copy
of original sales receipt) to completed the product registration

CONTACT US:

mailto:info@ninestarsusa.com
http://www.ninestarsusa.com/register


Tel: 866.978-2778
Web: www.ninestarsusa.com
Email: info@ninestarsusa.com
Add.: 13505 Yorba Ave. Unit Y, Chino, CA 91710
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