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Quick Start

The wireless smart battery camera operates on the built-in internal batteries and can also be powered using the
included
AC-Power supply or solar panel.

1. Download and install the App -“Vicohome”
The wireless smart battery camera supports Android and i0S devices using the mobile App. For your best
experience, please scan the QR code below with your mobile phone, install the App, and follow the instruction
to complete the user registration.

Download App*Vicohome”

i Android

Download

2 App Store
' PP

Download

Scan QR code or go to the link to download and install the App: https://www.vicohome.io/download/

2. Add camera
Sign in to the App, tap on the Green “+” symbol on the upper right hand corner then tap on “Add a New
Camera” and follow the prompts displayed on screen (please bring the camera and device close to the router

when initially configuring).


https://www.vicohome.io/download/

Set Up the Camera

Step 1) After pressing the camera switch for 3 seconds, the camera will turn on. The camera will emit the
scanning sound “Ding Dong Ding Dong” after it is turned on (if you do not hear it, please quickly press the power
button twice).

- Power Button

Step 2) Tap on the “Add Camera Now” button on the App and follow the on screen instructions for the Battery
Camera by long pressing the power button on the bottom of the camera. Once you hear the camera chime please
tap on the circle next to “l heard the sound or saw the light on”, then tap on “Next Step”.

Step 3) On the following page please confirm that you hear the camera emitting a beeping sound and tap on the
circle next to “'heard a beeping sound” then tap on “Next Step”.

Step 4) On the next page select your desired 2.4GHz WiFi network from the drop down menu under “WiFi Name
(SSID)” then enter the password. To ensure a longer connection range, the camera only supports 2.4GHz WiFi
with stronger wall penetration capability and does not currently support enterprise level authentication.

Once complete please tap on “Next Step”.
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Step 5) Point the lens of the camera at the QR code generated by the App about 7inches away until you hear a
“Ding” sound.
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Step 6) After a few moments the camera will provide a prompt sound indicating that the connection was
successful. At this point the App will request that you place the camera at the location you wish to set itup at (you
do not need to mount it at this point). Please check the signal strength to ensure that it is adequate for this
location then tap on “Next Step”.



Please place the camera where you need
to install it and check the strength of the
Wi-Fi signal

Confirm your Wi-Fi signal strength:

Wi-Fi connection troubleshooting:

If you hear “WiFi Password Error” from the camera, please check whether the WiFi password you entered into
the App is correct. Some common issues the first letter of the password getting auto-capitalized on some
devices.

If you hear “WiFi not found” please check whether your selected WiFi network has the correct name and make
sure to place the camera as well as the device you installed the App on is near the router. Also make sure the
network is broadcasting in 2.4Ghz as 5Ghz bands are not supported.

If you hear “Authentication Error”, please ensure that the WiFi network is not set up with enterprise level
authentication as the device only supports security levels of WPA-2 and below.

If you hear “Retrieving IP timeout” this indicates that there are too many devices connected to your router and
is unable to allocate additional space for the camera. Please remove some of your connected devices and
restart the router before attempting to connect the camera again.

If you hear “Cloud service connection fail” please check to make sure your router is properly connected to the
external network, typically this is your modem connection. This error is usually caused by a network
disconnection or your router is set up for local area connections only. Please check your network connectivity

then attempt to connect the camera again.
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