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Download App

Download the Nexxiot Mounting App on your smartphone:
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Checklist of What You Need Before Starting:
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« Always Ensure the Latest Version: Before proceeding, ensure you have the latest version of the Nexxiot
Mounting App installed on your phone device.

« Understanding “Mounting”: In this context, “Mounting” refers to the process of digitally associating a Nexxiot



device with an asset.

« Detailed Information and Installation Guidelines: For comprehensive information about the device and detailed
installation instructions, please refer to the “Globehopper Crossmodal 3.0 User Manual.”

« For Support and Inquiries: If you need assistance or have any questions regarding device mounting, please

contact us via email at support@nexxiot.com.

SET-UP

After downloading the Nexxiot Mounting App, log in using your Nexxiot credentials.
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Sign in to start
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« Download the application

Download the application from the App Store (i0S) or Google Play Store (Android).
« Open the application

Tap on the application to open it and wait for the home screen to appear.
« Signin

Enter your credentials and tap “Sign In.” If you are unsure about your credentials, please contact us.

A Globehopper must first be physically mounted to its asset:



Identify asset

Scan a wagon number or enter
it
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« Wagon EVN: 11-digit number and 1 checksum.
« Tank container: 4 letters and 7 numbers
« Railcar: 3 letters and 5 numbers

Warning: For more flexibility in naming, go to Connect and select the asset type “Other” to remove space and
dash.

Afterward, the digital mounting can be started using the Mounting App:
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You have successfully
completed the mounting
process

The NFC tag is located under the Nexxiot logo on the Globehopper.

« In the ‘Device’ tab, you can get a snapshot of a Globehopper by scanning its NFC chip.
« If you require instructions on how to mount a Globehopper to an asset, click on the wrench icon and refer to the

user manual.
« Once you are ready, select the ‘Asset’ tab and add the asset ID.



Documentation
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Nexxiot AX.3A

s Adhesive mounting instructions

« When a Globehopper has been scanned, it can be mounted.
« ldeally, select the option that best matches the placement of the Globehopper.
« “Permission denied” means you do not have the necessary rights to register the device. Email the support team

at support@nexxiot.com, providing the email address used to log in and the device serial number.

« Back Select Placement Cancel

Select placement Select placement

2 What is placement?

Unknown -

Error

REGISTER MOUNTING

As a Final Step, Take Photos of the Device Installed on Your Asset

« Photos

Take a first photo of the device’s location.



Take Photos

Take photos of the device

Dewvice surroundings

Device's serial number

Assel identifier

o Next, take a second photo showing the device’s serial number.

o Finally, capture the identifier of your asset.

o Make sure the photos are clear. Once you are finished, click on “Continue”.
« Placement

Select where the device has been placed.
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You have successfully
completed the mounting
process
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o Follow up by clicking on “register mounting”.



o Upon clicking, you should see a final screen that confirms the mounting of your device.
o You can then proceed to click on “finish”.

Contact Details

« Switzerland
Prime Tower
Hardstrasse 201, 8005 Zirich Switzerland
+41 44 275 51 51

« Germany
Marktstrasse 32 — 34 65428 Riisselsheim am Main, Germany
+41 44 275 51 51

« USA
6175 Main Street, Suite 250 Frisco, TX 75034
United States
+1(214) 292 7784

« Email Us: support@nexxiot.com
Call Today +41 44 275 51 51
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