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The NETGEAR Orbi App User Guide is a comprehensive guide for users who want to simplify their home WiFi
network. The Orbi app is designed to make it easy for users to manage their WiFi network and add satellite
devices. This user guide provides step-by-step instructions on how to launch the Orbi app, add a satellite device,
and install it. The guide also includes an overview of the Orbi satellite device, including its sync button, Ethernet
ports, power LED, power connector, and reset button. Additionally, the guide provides information on support and
community resources available to users who need assistance with their Orbi app. Users can visit
netgear.com/support to get their questions answered and access the latest downloads. They can also check out
the NETGEAR Community for helpful advice. The guide also includes regulatory and legal information, including
compliance information and NETGEAR’s Privacy Policy and Terms and Conditions. By following the instructions in
this user guide, users can easily set up and manage their Orbi app and satellite devices.
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Let’s get started

1. Launch the Orbi app Launch the NETGEAR Orbi app. 

2. Add the Orbi satellite Tap  > ADD SATELLITE. 



3. Install the Orbi satellite Follow the prompts to install. 

Contents

Power adapters vary by region. Packages in some regions might also include plug adapters. 

Overview

1. Sync Button

2. Ethernet Ports

3. Power LED

4. Power Connector

5. Reset Button



Support and Community

Visit netgear.com/support to get your questions answered and access the latest downloads. You can also check
out our NETGEAR Community for helpful advice at community.netgear.com.

Regulatory and Legal

(If this product is sold in Canada, you can access this document in Canadian French at
https://www.netgear.com/support/download/.) For regulatory compliance information including the EU
Declaration of Conformity, visit https://www.netgear.com/about/regulatory/. See the regulatory compliance
document before connecting the power supply. For NETGEAR’s Privacy Policy, visit
https://www.netgear.com/about/privacy-policy. By using this device, you are agreeing to NETGEAR’s Terms
and Conditions at https://www.netgear.com/about/terms-and-conditions. If you do not agree, return the device
to your place of purchase within your return period. © NETGEAR, Inc., NETGEAR and the NETGEAR Logo are
trademarks of NETGEAR, Inc. Any non‑NETGEAR trademarks are used for reference purposes only. NETGEAR
INTERNATIONAL LTD Floor 1, Building 3, University Technology Centre Curraheen Road, Cork, T12EF21,
Ireland

SPECIFICATION

Product Name NETGEAR Orbi App

Purpose Simplify Home WiFi Network

Features Manage WiFi Network, Add Satellite Devices

User Guide Comprehensive Guide for Users

Instructions Step-by-Step Guide on Launching App, Adding Satellit
e Device, Installing

Overview Sync Button, Ethernet Ports, Power LED, Power Conn
ector, Reset Button

Support and Community
Visit netgear.com/support for Questions and Latest D
ownloads. Check out NETGEAR Community for Helpf
ul Advice at community.netgear.com.

Regulatory and Legal

Regulatory Compliance Information Available at https:
//www.netgear.com/about/regulatory/. NETGEAR’s 
Privacy Policy Available at https://www.netgear.com/
about/privacy-policy. Terms and Conditions Availabl
e at https://www.netgear.com/about/terms-and-con
ditions.

Trademark
NETGEAR, Inc. and NETGEAR Logo are trademarks 
of NETGEAR, Inc. Any non-NETGEAR trademarks are
used for reference purposes only.

Manufacturer
NETGEAR INTERNATIONAL LTD, Floor 1, Building 3, 
University Technology Centre, Curraheen Road, Cork, 
T12EF21, Ireland
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What are the Ethernet ports on the Orbi satellite device used for?

The Ethernet ports on the Orbi satellite device are used to connect wired devices to your network.

What is the sync button on the Orbi satellite device?

The sync button on the Orbi satellite device is used to connect it to the Orbi router.

How do I install the Orbi satellite?

Follow the prompts provided to install the Orbi satellite.

How do I install the Orbi satellite?

To add an Orbi satellite, tap on ADD SATELLITE.

How do I launch the Orbi app?

To launch the Orbi app, simply tap on it.

What is the Orbi app?

The Orbi app is a tool designed to simplify home WiFi network management.

What are NETGEAR’s Terms and Conditions?

NETGEAR’s Terms and Conditions can be found at https://www.netgear.com/about/terms-and-conditions.

What is NETGEAR’s Privacy Policy?

NETGEAR’s Privacy Policy can be found at https://www.netgear.com/about/privacy-policy.

Where can I find regulatory compliance information for my Orbi app?

You can find regulatory compliance information for your Orbi app by visiting
https://www.netgear.com/about/regulatory/.

Where can I find helpful advice for my Orbi app?

You can find helpful advice for your Orbi app by checking out the NETGEAR Community at
community.netgear.com.

Where can I get support for my Orbi app?

You can get support for your Orbi app by visiting netgear.com/support.

What is the reset button on the Orbi satellite device used for?

The reset button on the Orbi satellite device is used to reset it to its default settings.

What is the power connector on the Orbi satellite device used for?

The power connector on the Orbi satellite device is used to connect it to a power source.

What is the power LED on the Orbi satellite device?

https://www.netgear.com/about/terms-and-conditions
https://www.netgear.com/about/privacy-policy
https://www.netgear.com/about/regulatory/
http://netgear.com/support


The power LED on the Orbi satellite device indicates its power status.

Documents / Resources
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