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Overview

The NetComm Wireless 3G Serial Modem (NTC-3000) enables the remote monitoring, analysis and management
of industrial and commercial machine data. Offering RS-232 serial data connectivity, it gathers and transfers
machine data to a central site over 3G for the real-time management of traffic infrastructure, water and waste
control systems, vending machines, farming equipment and other machines in remote locations.

QUICK FACTS 

A compact heavy-duty 3G modem that provides reliable RS-232 serial data connectivity to enable diverse

Machine-to-Machine (M2M) applications;

Connect to various 2G and 3G networks worldwide;

Includes a USB 2.0 port and a SIM card reader with lockable tray;

Can be deployed in diverse environments, offering a wide input voltage (5-36V DC), a wide operating

temperature range (-40 to 85°C) and flexible mounting options; and

Supports the Open AT command set and AirVantage and allows remote diagnostics and control via SMS

The 3G Serial Modem (NTC-3000) is a rugged 3G modem that enables wireless data communication and
supports SCADA (Supervisory Control and Data Acquisition) systems. It comes equipped with RS-232 serial data
connectivity and a USB 2.0 port
for the real-time monitoring and control of machines in remote locations.
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Application Example

Connecting remote weather stations



Device Features
At a glance

1. Cellular antenna connector

2. Serial RS-232 port via Y-cable

3. Power input via Y-cable

4. SIM card slot (for USIM/SIM 2FF format)

5. SIM tray eject button

6. Mini USB 2.0 port (host or device mode)

7. Reset button

Package Contents

What’s in the box?



Technical Specifications

Optional Accessories



NETCOMM WIRELESS LIMITED HEAD OFFICE 18-20 Orion Road, Lane Cove, NSW 2066, Sydney, Australia
ABN 85 002 490 486

AUSTRALIAN OFFICE
T: +61 2 9424 2070
E: m2msales@netcommwireless.com
NORTH AMERICA OFFICE
T: +1 320 566 0316
E: NA.sales@netcommwireless.com
EUROPEAN OFFICE
E: EU.sales@netcommwireless.com
JAPAN OFFICE
T: +81 3 5326 3153
E: JP.sales@netcommwireless.com
MENA OFFICE
T: +971 4 450 8667
E: MENA.sales@netcommwireless.com

Trademarks and registered trademarks are the property of NetComm Wireless Limited or their respective owners.
Specifications are subject to change without notice. Images shown may vary slightly from the actual product.
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