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SETUP CODE
CODE DE CONFIGURATION 

Use the setup code provided by your dealer. Otherwise, reference the Smart Controller

Getting to know your Smart Controller

Smart Controller Status:

Flashing blue – Ready to be paired

Flashing green – Connecting to the WiFi network

Pulsing cyan/blue-green – Connected to the Internet



Getting Started

1. Download the Neo Smart Blinds app

Download the app to your phone or tablet by searching Neo Smart Blinds on Google Play or the App Store.

Note: Do not install Neo Smart Blinds Blue

2. Create an account and choose the setup code After opening the app, tap on Create Account. Enter a valid

email address and a password. Choose the same setup code written above.

3. Follow the app step by step to add the Smart Controller Have in hand the home WiFi password. It will be

necessary to connect the Smart Controller to the Internet.

Plug in your Smart Controller in reach of your home WiFi
Choose a place not too far from your home router or a place you know has good WiFi signal strength.
You will be able to change its location after, if necessary.

System requirements

A strong WiFi signal (3 bars or more) in the location where you will setup your Smart Controller.

The Smart Controller only supports 2.4GHz WiFi (IEEE 802 11b/g/n), not 5GHz. WiFi security needs to be set

to WPA-PSK or WPA2-PSK.

A smartphone or tablet running Android 8.0 (Oreo) or higher, or iOS 12 or higher is needed.

Troubleshooting

The home WiFi doesn’tappearwhen adding the Smart Controller Try rescanning, if the problem persists, you will
need to reposition the Smart Controller to a place with stronger WiFi signal. In this case, exit the process (tap on
the menu, then tap Your Rooms), replace the Smart Controller and start over.

Need more help?
Visit neosmartblinds.com/smartcontroller for detailed instructions about how to use the app and
troubleshooting.

Integrations

Smart home devices
Visit neosmartblinds.com/smartcontroller-integrations for detailed information about connecting to smart
home devices, such as Alexa, Google Assistant, Siri Shortcuts and more.

Contro14 and Savant
Please send an email to tech@neosmartblinds.com with your name, your email and your company’s name.
This information is necessary to always send to you any further driver update.

Legal lnformnation

FCC

FCC ID: 2ALM6-CBR3E32
Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment. This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
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1. this device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
resi-dential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used In
accordance with the instructions, may cause harmful interference to radio communica-tions. However, there is no
guarantee that inter-ference will not occur in a particular installation.
However, there is no guarantee that interfer-ence will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equip-ment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help

IC: 22561-CBR3E32
This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two
conditions:

This device may not cause interference; and

This device must accept any interference, including interference that may cause undesired operation of the

device.

This device meets the exemption from the routine evaluation limits in section 2.5 of RS5102 and users can

obtain Canadian informa-tion on RF exposure and compliance.

This End equipment should be installed and operated with a minimum distance of 20 centimeters between the

radiator and your body.
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