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Product Specifications

Product Name: Zigbee 2 Channel Smart Switch Module

Model: ZBWS20RD

Intended Use: Smart switch for wireless control of appliances and lights

Compatibility: Requires Nedis Zigbee Gateway WIFIZBxxx and Nedis SmartLife app

Usage: Indoor use only

Product Usage Instructions

Safety Instructions

Ensure you have fully read and understood the instructions in the user manual before installing or using the

product. Keep the packaging and manual for future reference.

Avoid exposure to moisture or high humidity to prevent damage.

Installation

1. Ensure the Nedis Zigbee Gateway is set up and connected to your network.

2. Follow the wiring diagram provided in the user manual to connect the smart switch module.

3. Pair the smart switch module with the gateway according to the instructions in the manual.

Operation

Use the Nedis SmartLife app to control the smart switch module wirelessly.

Follow the app instructions to set schedules, timers, and automation for your appliances and lights.



Maintenance

Avoid using aggressive chemical cleaners on the product. Use a dry or damp cloth for cleaning.

Regularly check for software updates for improved performance and security.

Disposal
Dispose of the product at an appropriate collection point. Do not dispose of it with household waste.

Frequently Asked Questions (FAQ)

Can I use this smart switch module outdoors?

No, this product is intended for indoor use only.

Do I need any additional devices to use this smart switch module?

Yes, you need the Nedis Zigbee Gateway WIFIZBxxx and the Nedis SmartLife app for wireless control.

How do I reset the smart switch module?

Refer to the user manual for specific instructions on resetting the device.

For more information see the extended manual online: ned.is/zbws20rd

About this document

This document is the user manual and contains all the information for correct, efficient, and safe use of the

product.

Ensure you have fully read and understood the instructions in this document before you install or use the

product. Keep the packaging and this document for future reference.

Symbols used

Intended use

This product is intended as a smart switch that enables you to wirelessly switch your appliances and lights

on/off.

This product requires the Nedis Zigbee Gateway WIFIZBxxx to use the product wirelessly.

http://ned.is/zbws20rd


This product is intended to be used with the Nedis SmartLife app.

This product is intended for indoor use only. Only use the product as described in this user manual.

Any modification of the product may have consequences for safety, warranty and proper functioning.

Safety instructions

Ensure you have fully read and understood the instructions in this document before you install or use the product.
Keep the packaging and this document for future reference.

WARNING!

Electrical hazard:

Do not open the product. There are no user serviceable parts inside.

Do not immerse the product in water or other liquids.

 Do not expose the product to water, rain, moisture, or high humidity.

Disconnect the product from the power source before service.

Fire hazard:

Do not use the product if a part is damaged or defective. Always replace a damaged or defective product

immediately.

Health hazard:

Some wireless products may interfere with implantable medical devices and other medical equipment, such as

pacemakers, cochlear implants, and hearing aids. Consult the manufacturer of your medical equipment for

more information.

NOTICE

Risk of improper functionality of the product:

Install the product away from strong signal sources that may cause signal interruptions, resulting in abnormal

functioning of the product.

Risk of damaging the product:

Do not drop the product and avoid bumping.

Do not use aggressive chemical cleaning agents when cleaning the product.

Disposal

The product is designated for separate collection at an appropriate collection point. Do not dispose of the product
with household waste. For more information, contact the retailer or the local authority responsible for the waste
management.

Declaration of Conformity

We, Nedis B.V. declare as manufacturer that the product ZBWS20RD from our brand Nedis®, produced in

China, has been tested according to all relevant CE standards and regulations and that all tests have been

passed successfully. This includes, but is not limited to the RED 2014/53/EU regulation.

The complete Declaration of Conformity (and the safety datasheet if applicable) can be found and downloaded



via: nedis.com/ZBWS20RD#support
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