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Thank you for choosing Natscent!
We hope this user manual enhances your experience and enables you to make the most out of your Dynamo.
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Diffuser Bottle Power adapter Instructions

Specifications

Size—4.5"x 12"

Bottle — 40z

Input — DC12V 1A MAX
Power — 5W

Coverage — up to 1000 sq. ft.*
Net weight — 3lbs

Material — Aluminum

*For optimal performance, the diffuser must be placed in a well-ventilated area where the airflow is optimal (like
near a vent), preferably up on a countertop (not on the floor), and not near open windows or doors.

Quick Installation

Placement Note: For optimal coverage, the diffuser must be placed in a well-ventilated area where the airflow is
optimal (like near a vent), preferably up on a countertop (not on the floor), and not near open windows or doors.
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. Press down on the top of the diffuser to open your Dynamo.
Pull up to remove the diffuser head & unscrew the empty bottle.

Swap the empty bottle with your Dynamo 4 oz. nebulizing fragrance oil.
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Fit the diffuser head with the bottle back inside by aligning it with the air nozzle on the device’s body. Once they
fit together, press the top again to lock in place.

5. To power ON, connect your Dynamo to the power supply. You will hear a long beep, confirming operation.

Quick Setup

A. SMART OPERATION
To fully customize the intensity of the fragrance & the hours and days of operation of your Dynamo diffuser,
download the Natscent App from your GooglePlay or AppStore by scanning the QR code below.

https://grco.de/NatscentA



https://qrco.de/NatscentApp

Download App
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Remember Password

1. Turn your smart device’s Bluetooth ON.
2. Make sure your Dynamo is plugged-in, turned ON, and in range of your phone.
3. Go into the Natscent App and choose your device.
If you don’t see it right away, use the refresh button at the top right of your screen.
4. Input the default factory password — 8888 — and log in.

A.2. Set your schedule
I. Press the “+” button to add your desired schedule.



< Diffuser settings Save

Set About

Name:
Black Dynamo

Notes:

Fragrance ' Add schedule |
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08:00 - 20:00 Intensity:2

Mon Tue Wed Thur Fri O

II. Slide up & down in the first panel to adjust the hours of operation. In the example below, the diffuser works
From 06:00 Until 18:00.

. Schedule settings Save
From Until
ua 27 1 99
06 : 00 18 - 00 J . )
Slide up

& down to

07 01 19 01 adjust the
| time

Note: on Android, the time is shown the military way, where 18:00 is 6:00pm.

Ill. Select/deselect day(s) of operation by tapping the boxes in the next panel.
They will turn purple when selected and grey when deselected.
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Tap to

choose

days of
operation

Intensity 2 Tap +/- to change
intensity grade

IV. Choose your preferred fragrance intensity from the conveniently pre-set list of grades (a) or customize it to your
liking (b).

a) Tick the “Intensity” box to choose a Grade from 1 to 9.

Tap the + or —to change it to your liking.

Note: please check the Grades table on page 6 for more details.

Custom
Run time (sec.) Wait time (sec.)

5 300 Slide up & down to
adjust the run and wait time

b) Tick the “Custom” box to choose your own run time and wait time. Slide up & down to adjust.
In this example, the diffuser will run for 5 seconds, and it will wait for 300 seconds (5 minutes). It will repeat this
cycle according to your hours and days of operation.

V. You can have up to 5 schedules running at the same time, but please make sure they do not overlap. To delete
a schedule, simply slide left.



08:00 - 23:00 Custom
Sun

)-18:00 Custom
Tue Wed Thur

delete

Slide left to delete

VI. Always make sure you save both your schedule settings and diffuser settings.
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B. MANUAL OPERATION

You can set the fragrance intensity manually, using the + or — buttons on the display. When used without the App,
your diffuser will work non-stop at that intensity grade until you turn it up, down, or off.

Don’t want to have it on all the time?
You have the option to customize the hours and days of operation using the Natscent App.

Notes

1. The app overrides manual control! If all app schedules are OFF or the current running schedule doesn’t match
your current date and time, your diffuser will be OFF, and you will not be able to operate it manually.

2. Your diffuser still works even when there is nothing displayed on the screen. The display screen will turn off
after setup for a lower consumption of power.



Decrease intensity Power switch

Increase intensity

Display screen

Intensity grades table & Oil consumption

GRADE RUN TIME (S) WAIT TIME (S) CONSUMPTION G/H
G1 5s 240s 0.03
G2 10s 220s 0.05
G3 15s 200s 0.07
G4 15s 180s 0.11
G5 20s 160s 0.15
G6 20s 120s 0.2
G7 25s 100s 0.25
G8 25s 80s 0.3
G9 25s 60s 0.38
Custom 5-25s 60-600s -

Example: if you choose Grade 2, your Dynamo will run for 10 seconds, and it will pause for 220 seconds. It will
repeat this cycle until you change it.
Note: The data shown above is for reference only. It is normal for the consumption to fluctuate by 15%.

Cleaning

WHEN?
To extend the life of your diffuser and ensure the best experience, we recommend cleaning your Dynamo diffuser
often, but especially when:

1. You change the fragrance to a new one

2. The mist becomes weak

HOwW?
In 3 easy steps:



1. Unplug your diffuser, pop the top, remove the fragrance bottle, and clean all the leftover atomized fragrance oil
using a cotton pad soaked in rubbing alcohol. Dry with an absorbing paper towel.

2. Take the empty bottle included with your initial purchase and add at least 1-2 ounces of rubbing alcohol (70%+).

3. Run it through the machine for 15-20 minutes at the highest intensity possible to clean out the inside of the
diffusion mechanism

Note: you can start using your Dynamo diffuser immediately after the cleaning process.

Troubleshooting

Before giving up on your Dynamo diffuser, please try troubleshooting. If none of these solutions help, please email
or call us.

PROBLEM SOLUTION NOTES

1. Check that the diffuser is
receiving power:

— unplug it and plug it back in prop
erly for the display screen to turn o
n

— the power cord must have a gre
en light on the brick. If it doesn’t, t
he cord is damaged

2. A. If using the App, check the

schedules:
— at least 1 of them must be ON fo
r your diffuser to work The App overrides manual control!
No mist coming out & no cl | _ the date and time must match If you used the App in the past and set all sch
your current date and time edules to OFF, your Dynamo won't diffuse an

ear indication that the pum

o is working (no humming) 2. B. If not using the App but you u | y fragrance and you won'’t be able to

sed it in the past, log in and turn at | increase or decrease the intensity manually.
least 1 schedule ON.2.C. If not usi | Check Solution 2.C for instructions.

ng the App and do not / cannot us
e it anymore, reset to factory settin
gs by continuously pressing the p
ower button for 5 seconds or until
you hear 2 beeps. After the 2nd
beep, your Dynamo is back to its f
actory settings.

2.D. If you're only using the diffus
er manually, press the power butto
n to make sure the diffuser is not t
urned off.

Check fragrance level. If there is n
o oil
left in the bottle, replenish it.

Little to no mist coming out Atomization head is getting clogge

C d.
& clefar |nd|c.at|on that the p Clean the diffuser as instructed on
ump is working (low hummi page 7

ng) Diffusion tube is missing from the

diffusion head. Call or message o
ur toll-free customer care line 800-
656-6877 for help.




No power/ no display on sc
reen

Check the power cord.

Try a different outlet.

Board is damaged and needs repl
acing.

The display screen turns to power-
saver mode a minute after setup,
but your diffuser will still be workin
g according to your set schedule.
No action required.

If there is no light on the brick, the cord must
be
replaced.

Very loud humming noise

The pump is loose or damaged an
d needs repairing or replacing.

Call or message our
toll-free customer care line
800-656-6877 for help.

Forgot password/ Cannot |
ogin

Reset to the factory password, whi
ch
is 8888.

Press the power button for 2 seconds or until
you hear

1 beep, then input 8888 into the password fiel
dto

access your diffuser.

App disappears from my sc
reen

App is stuck because of unsaved
changes or little device "'memory.
Clear your phone’s tabs that are r
unning in the background and try
again.

To clear your tabs, swipe up on your device’s
home

screen once to see your tabs and once more
on each to clear them.

No display on screen

Press power button to make sure t
he diffuser is ON. Check that the
diffuser is receiving power. Check
power cord for damage. Check ou
tlet.

Oil is leaking

Bottle is loose. Make sure it is scr
ewed onto the diffuser head tightly
and straight.

The diffuser is tilted or not placed
on a straight surface. Make sure y
ou always keep it upright.

Never transport the diffuser with the fragranc
e bottle

inside.

A small amount of fragrance inside the diffus
er head is normal. For higher intensities, clea
n the oil film with a cotton pad soaked in rubb
ing alcohol regularly.
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