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Product Specifications

Model Number: XXXX

Dimensions: XX inches (length) x XX inches (width) x XX inches (height)

Weight: XX lbs

Material: XXXX

Power Source: XXXX

Product Usage Instructions

Setup:

1. Unbox the product carefully and remove all packaging materials.

2. Place the product on a flat, stable surface.

3. Connect the power source to the product as per the user manual.

4. Adjust any necessary settings according to your preferences.

Operation:

1. Turn on the product using the designated power button.

2. Follow the display or indicator lights for guidance on using different functions.

3. Refer to the user manual for specific instructions on each function or mode.

Cleaning and Maintenance:



1. Make sure to unplug the product before cleaning.

2. Use a soft, damp cloth to wipe the exterior of the product.

3. For internal cleaning or maintenance, refer to the user manual for detailed instructions.

Frequently Asked Questions (FAQ)

How do I troubleshoot if the product is not turning on?

Check if the power source is connected properly and try using a different outlet. If the issue persists, contact

customer support.

Can I use the product with an external power adapter?

It is recommended to use the provided power source to ensure optimal performance and safety.

How often should I clean the product?

Regular cleaning is recommended to maintain the product’s performance. Clean the exterior periodically and

follow the manual for internal cleaning schedules.

Remote Code Specification

All Naim Audio equipment uses standard Philips RC5 remote control codes. Each remote instruction consists of
two parts, a ‘system code’ and ‘command code’. The system code denotes the type of product to be controlled and
the command code is the unique number for the operation to be performed. The RC5 codes are also given in Hex
format for Philips Pronto programmable remote controls.

The Default System Code for the HDX, NS01, NS02 and NS03 is 7

 

Function System Code Command Cod
e

 

Pronto Hex Format

OUTPUT 7 62 5000 0000 0000 0001 0007 003E

INFO 7 15 5000 0000 0000 0001 0007 000F

PAGE UP 7 30 5000 0000 0000 0001 0007 001E

BACK 7 13 5000 0000 0000 0001 0007 000D

PAGE DN 7 31 5000 0000 0000 0001 0007 001F

BROWSE 7 21 5000 0000 0000 0001 0007 0015

SYSTEM 7 66 5000 0000 0000 0001 0007 0042

FIND 7 22 5000 0000 0000 0001 0007 0016

ALBUM 7 16 5000 0000 0000 0001 0007 0010

ARTIST 7 17 5000 0000 0000 0001 0007 0011

GENRE 7 18 5000 0000 0000 0001 0007 0012

PLAYLIST 7 19 5000 0000 0000 0001 0007 0013

REC 7 55 5000 0000 0000 0001 0007 0037



STANDBY 7 12 5000 0000 0000 0001 0007 000C

1 7 1 5000 0000 0000 0001 0007 0001

2 7 2 5000 0000 0000 0001 0007 0002

3 7 3 5000 0000 0000 0001 0007 0003

4 7 4 5000 0000 0000 0001 0007 0004

5 7 5 5000 0000 0000 0001 0007 0005

6 7 6 5000 0000 0000 0001 0007 0006

7 7 7 5000 0000 0000 0001 0007 0007

8 7 8 5000 0000 0000 0001 0007 0008

9 7 9 5000 0000 0000 0001 0007 0009

DEL 7 49 5000 0000 0000 0001 0007 0031

0 7 0 5000 0000 0000 0001 0007 0000

SHIFT 7 61 5000 0000 0000 0001 0007 003D

HOME 7 23 5000 0000 0000 0001 0007 0017

UP 7 86 5000 0000 0000 0001 0007 0056

LEFT 7 81 5000 0000 0000 0001 0007 0051

OK 7 87 5000 0000 0000 0001 0007 0057

RIGHT 7 80 5000 0000 0000 0001 0007 0050

DOWN 7 85 5000 0000 0000 0001 0007 0055

PREV 7 33 5000 0000 0000 0001 0007 0021

NEXT 7 32 5000 0000 0000 0001 0007 0020

STOP 7 54 5000 0000 0000 0001 0007 0036

PLAY 7 53 5000 0000 0000 0001 0007 0035

FAST REWIND 7 50 5000 0000 0000 0001 0007 0032

FAST FORWARD 7 52 5000 0000 0000 0001 0007 0034

PAUSE 7 48 5000 0000 0000 0001 0007 0030

OPEN 7 45 5000 0000 0000 0001 0007 002D

REPEAT 7 29 5000 0000 0000 0001 0007 001D

INPUT 7 10 5000 0000 0000 0001 0007 000A

SHUFFLE 7 28 5000 0000 0000 0001 0007 001C

Alternative RC5 System codes



The Naim HDX, NS01, NS02 and NS03 all have the option of using an alternative RC5 system code if the

default system code clashes with another manufacturer’s piece of equipment.

To change the system code a unique ‘change code’ must first be sent to the HDX. The following table defines

the alternative system codes and the system and command code required to configure the HDX to use the

alternative code.

 

Alternative System Code

s

Config Syste

m code

Config Comma

nd Code

 

Pronto Hex Format

7 (default) 7 24 5000 0000 0000 0001 0007 0018

24 7 25 5000 0000 0000 0001 0007 0019

21 7 26 5000 0000 0000 0001 0007 001A

9 7 27 5000 0000 0000 0001 0007 001B

18 7 34 5000 0000 0000 0001 0007 0022

22 7 35 5000 0000 0000 0001 0007 0023

31 7 36 5000 0000 0000 0001 0007 0024

10 7 37 5000 0000 0000 0001 0007 0025

23 7 65 5000 0000 0000 0001 0007 0041

14 7 39 5000 0000 0000 0001 0007 0027

31 7 40 5000 0000 0000 0001 0007 0028

3 7 41 5000 0000 0000 0001 0007 0029

15 7 42 5000 0000 0000 0001 0007 002A

26 7 63 5000 0000 0000 0001 0007 003F

6 7 64 5000 0000 0000 0001 0007 0040
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