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Key Functions

©® N o g > Db =

Volume
Power Button
Front Camera
Back

Home

Recent Apps
Flash

Rear Camera



Used to power on/off the device and to lock the screen.
* Long press the power button to power on

Power On/Off » While the phone is powered on, press the power button and volume + simultaneo
usly to access the power off menu

Volume Adjusts the ringer volume, call volume, and multimedia volume.

Home The home button pauses any current action and returns to the home screen.
Opens a list of recently opened applications that allows you to switch conveniently

Recent Apps between them. This option can also close any open applications by swiping to the
side.

Back Returns to the previous screen; Closes the keyboard, any open program, or any m
enu option.

USB Port Charges the device and transfers data such as documents, music, and video betw

een your device and a PC.

Headset Port

Connect earphones to this port for hands-free capabilities. You may also to listen t
o music or FM radio.

Front Camera

A high-resolution front camera to take pictures and video. This option is ideal for s
elf-portraits.

Rear Camera

A high-resolution rear camera to take pictures and video.

Flash

Provides light for pictures in low-light conditions.

Insert/Remove SIM & SD Card

Warning: Please keep the SIM card out of the reach of children. The SIM card and its contact are easily damaged
due to scratching or bending. Please use caution when carrying, installing, or taking out the SIM card.
Note: Please contact your cellular phone service provider directly to obtain your SIM card.
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To insert SIM card(s): Eject the SIM/SD card holder using the SIM removal tool.

Configuration



When you initially power on your Tablet, there will be a series of steps to set up basic features.

Insert SIM

Insert your SIM card so the tablet can register to the network.

Select language

While on the Welcome screen, please scroll to select your language. In this step, you also have the option to
adjust Vision Settings such as magnification, font, and display size.

Select WI-FI

This step allows the device to connect to the internet. Click on the desired WiFi network that the device that will be
connected. Please note that any unsecured Wi-Fi networks can be connected to without credentials and any
secured Wi-Fi networks require a password for credentials prior to connection. It is recommended that you
connect to a Wi-Fi network to check for software updates prior to startup to avoid any data overages.

Copy apps & data

This step allows you to select transfer options such as applications, pictures, music and more from a previous
device. You may also setup as new if you choose not to from a previous device.

Add your account

Sign into your Google account in order to keep accounts streamlined with Google services. Your account will be
used for Google programs such as Google Play, Google Drive, Google+ and Google Pay. If you do not have a
Google account, click to create a new account. If the device is not recognized by your Google account, you will
have to complete a security verification.

Google services

Click to add or remove Google services that include Backup and Restore, Location Service, Install Updates and
Apps.

Finalize setup

The last step allows you to set up Google Assistant and Google Pay. It also allows you to add another email
address. You can also control what information is visible through the tablet lock screen and lets you also review
any additional apps. You may skip this step and setup later.

Google, Google Play and other marks are trademarks of Google LLC.

Legal

Approved firmware versions

This device will only operate with firmware versions that have been approved for use by your wireless carrier and
the device manufacturer. If unauthorized firmware is placed on the device, it will not function.

Information about safeguarding handsets.

The wireless carrier and device manufacturer encourages customers to take appropriate measures to secure their
handsets and invites them to take advantage of the features available on this handset to help secure it from theft
and/or other unauthorized access and use. This handset has a locking function (e.g., user-defined codes or
patterns) that can serve as a first line of defense against unauthorized use or access to stored information.
Preloaded security applications that allow customers to track or locate misplaced devices can be found on several
devices. Lost or stolen devices should be immediately reported to your wireless carrier so that proper measures
can be taken to protect accounts. For additional information, visit your wireless carrier's website for privacy
policies.

Additional information

Use may require qualifying service. Device and screen images simulated. Coverage not available in some areas.
See Terms and Conditions (including arbitration provision) at your wireless carrier website, for rate plan
information, charges for features and services, and restrictions and details.

Safety

« Electrical equipment may be susceptible to electromagnetic interference. Position the device away from
electronic equipment to avoid potential interference.

« Consult a medical physician prior to using the device near any medical devices which may be affected, such as
hearing aids and pacemakers.

« Do not use your device where there are explosive gases or explosive products being processed.

« Aftermarket accessories may affect device performance or device stability and may increase the probability of



personal injury.

« Do not attempt to disassemble the device. There are no interchangeable parts in the casing. Any changes to
the device could void the manufacturer’s warranty.

« Do not allow the device or accessories to come into contact with, or submerge in, liquid or moisture at any
time.

« Do not place objects on top of the device. Do not expose the device to direct sunlight, store it in hot areas or
otherwise overheat the device as high temperature can reduce the life expectancy of the device.

« Children should be supervised and taught to use the device appropriately.

« Use an antistatic cloth to clean the device. Do not use chemical or abrasive cleansers or risk of damage to the
casing may occur.

« Use the device within the listed environmental ranges:
o Temperature range of 0°C ~ +45°C
o Storage temperature range -20°C ~ +60°C
o Humidity range 35% ~75%

« Do not place the device alongside item affected by magnetic fields such as credit cards, disk drives or other
magnetic media.

» Do not paint the device.

« Do not drop, throw, or subject the device to other physical trauma.

« Stay Eco-friendly. Recycle the packaging of your device after installation.

« Consult with the facility on any questions regarding the use of this device on hospital grounds.

Road Safety

» Do not use the device or any mobile devices while operating a vehicle.

« Do not store or carry flammable or explosive materials in the same compartment as the device.

o Airbag deploys with extreme force. Do not place any objects in the area over the airbag or in the airbag
deployment area. If any item is improperly installed in the airbag deployment path while the airbag is jettisoned,

serious injury could result.

Third Party Equipment
The use of third-party equipment, cables, or accessories, not made or authorized by KonnectONE, Inc, may
invalidate the warranty of the device and also adversely affect the device performance and stability.

Efficient Use

For optimum performance with minimum power consumption, do not cover the device with anything. Covering the
device may cause damage by operating at higher power levels than recommended.

California Proposition 65 Warning

The device includes batteries, circuit boards and other materials that can expose you to chemicals including
cobalt lithium nickel oxide, and nickel, which are known to the State of California to cause cancer and birth defects
or other reproductive harm. For more information, go to www.P65Warnings.ca.gov.

RF Exposure Information (SAR)

This device meets the FCC’s requirements for exposure to radio waves. This device is a Class B digital device,
pursuant to part 15 of the FCC Rules designed and manufactured not to exceed the emission limits for exposure
to radio frequency (RF) energy set by the Federal Communications Commission of the U.S. Government.
Operation is subject to the following two conditions: (1) the device does not cause harmful interference, and (2)
this device accepts any interference received, including interference that may cause undesired operation.

The FCC has granted an Equipment Authorization for this device with all reported Specific Absorption Rate
(“SAR”) levels evaluated in compliance with the FCC RF exposure guidelines. SAR information on this device is


http://www.p65warnings.ca.gov

on file with the FCC and can be found under the Display Grant section of www.fcc.gov/oet/ea/fccid after searching
on FCC ID: 2APQU-T2310.

The highest SAR value for this device as reported to the FCC when tested for use in body is 1.39W/kg. While
there may be differences between the SAR levels of various devices at various positions, they all meet the
government requirement.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority from the FCC to operate this equipment. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

Battery Safety

a. Do not disassemble or open crush, bend or deform, puncture or shred.

b. Do not modify or remanufacture. Attempt to insert foreign objects into the battery, immerse or expose to water
or other liquids expose to fire, explosion, or another hazard.

c. Only use the battery for the system for which it is specified.

d. Do not short circuit a battery or allow metallic conductive objects to contact battery terminals. e. Promptly
dispose of used batteries in accordance with local regulations.

f. Battery usage by children should be supervised.

g. If the device or battery is dropped and the user suspects damage, take it to a service center for inspection.

h. Improper battery use may result in a fire, explosion, or other hazard.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
There is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on,
you should: Reorient or relocate the receiving antenna; Increase the separation between the equipment and
receiver; Connect the equipment into an outlet on a circuit different from that to which the receiver is connected;
and/or Consult the dealer or an experienced radio/TV technician for help.

Consumer Limited Warranty

KonnectONE, Inc. (“K1”) offers you a limited warranty that the enclosed Moxee® M2303a (the “Product”) will be
free from defects in material and workmanship for a period that expires one year from the date of sale of the
Product to you. This limited warranty is conditioned upon the following: you are the original end-user purchaser of
the Product, you purchased and use the Product in the United States, and your purchase was made from a
supplier authorized by K1. This limited warranty is not transferable to any third party, including but not limited to
any subsequent purchaser or owner of the Product. Transfer or resale of a Product will automatically terminate
this limited warranty coverage with respect to that Product. K1 will, at its sole and absolute discretion, either repair
or replace a Product (for which K1 may use refurbished parts of similar quality and functionality), provided that
such Product is found by K1 to be defective in material or workmanship. If K1 determines that it is unable to repair
or replace such Product, K1 will refund the purchase price for such Product, provided that the subject Product (i)
is returned to a K1 authorized service center within the one-year warranty period, and (ii) is accompanied by a
proof of purchase in the form of a bill of sale or receipted invoice which evidences that the subject Product is
within the one-year warranty period. After the one-year warranty period, K1’s limited warranty will not apply. In the
event your limited warranty has expired, or if the Product is not found to be defective in material or workmanship,
then you must pay all shipping, parts and labor charges incurred to repair or replace your Product, provided that if
the Product is deemed un-repairable or has been removed from the list of products supported by K1, you will only
be liable for shipping and labor charges. This limited warranty does not cover and is void with respect to the
following: (i) any Product which has been improperly installed, repaired, maintained or modified; (ii) any Product
which has been subjected to misuse (including any Product used in conjunction with hardware electrically or
mechanically incompatible or used with accessories not approved by K1), abuse, accident, physical damage,
abnormal operation, improper handling, neglect, exposure to fire or liquid; (iii) any Product operated outside
published temperature ratings; (iv) cosmetic damage; (v) any Product on which warranty stickers or Product serial
numbers have been removed, altered, or rendered illegible; (vi) cost of installation, removal or reinstallation; (vii)
signal reception problems (unless caused by defects in material and workmanship); (viii) damage as a result of
fire, flood, acts of God or other acts which are not the fault of K1 and which the Product is not specified to tolerate,
including damage caused by mishandling and shipping; (ix) consumables (such as batteries); or (x) any Product
which has been opened, repaired, modified or altered by anyone other than K1 or a K1 authorized service center.

USE ONLY K1 APPROVED ACCESSORIES WITH K1 PRODUCTS. USE OF ANY UNAUTHORIZED



ACCESSORIES MAY BE DANGEROUS AND WILL INVALIDATE THE PRODUCT WARRANTY IF SUCH
ACCESSORIES CAUSE DAMAGE OR A DEFECT TO THE PRODUCT.

EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE PRODUCT, ASSOCIATED SOFTWARE, ASSOCIATED
SERVICES AND RELATED CONTENT ARE PROVIDED *AS IS” WITHOUT WARRANTIES OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. NO
ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM K1 OR THROUGH
THE PRODUCT OR ITS ASSOCIATED SOFTWARE AND SERVICES WILL CREATE ANY WARRANTY NOT
EXPRESSLY STATED HEREIN. WHILE K1 ATTEMPTS TO PROVIDE A GOOD USER EXPERIENCE, WE
CANNOT AND DO NOT REPRESENT OR WARRANT: THAT THE PRODUCT WILL ALWAYS BE SECURE OR
ERROR-FREE; THAT THE PRODUCT WILL ALWAYS FUNCTION WITHOUT DELAYS, DISRUPTIONS, OR
IMPERFECTIONS; THAT THE ASSOCIATED SOFTWARE AND SERVICES WILL BE AVAILABLE AT ANY
PARTICULAR TIME OR LOCATION; THAT ANY DEFECTS OR ERRORS WILL BE CORRECTABLE; THAT THE
PRODUCT OR ANY ASSOCIATED CONTENT ARE ACCURATE, COMPLETE, RELIABLE OR CURRENT; OR
THAT THE PRODUCT OR ANY ASSOCIATED CONTENT ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS.

Copyright © 2023 KonnectONE, Inc. All rights reserved.

The manual is published by KonnectONE, Inc. (“K1”). We reserve the right to make modifications to printing errors
or update specifications without notice.

Google, Android, Google Play are registered trademarks of Google LLC.
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