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Mooer Studio Software
User Manual

GE300

Introduction

MOOER Studio for GE300 is the editor software for the GE300. This software supports Win7 and higher or Mac
OS V. 10.10 and higher.

Users can edit preset parameters, manage preset patches, import/export files (Including preset files, LOOPER
files and impulse response files), as well as perform
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firmware updates.

We recommend reading this manual carefully before using the Studio software.

Download and Install

Enter the official MOOER website: , click on SUPPORT-DOWNLOADS, and select the relevant software
depending o www.mooeraudio.com n your computers operating system.

OS requirements:

Windows — Win7 and higher

Mac OS — Mac OS 10.10 and higher

Download the software, unzip it, and open it to install.

Connection

After the MOOER studio is installed successfully, connect the GE300 with a computer via the USB cable that
comes with the unit. Please open the software after

the GE300 boots up successfully.

Please follow the instructions below if the connection fails

1. Warning“ Device could not be identified! Please check the connection of the GE300 to your computer.”
a. Check that the USB cable, GE300, and your computer are all functioning normally.
b. Try to use another USB port, some USB ports cannot support GE300.
c. Ensure to boot up the GE300 before opening the editor software.

2. Warning“ Device versions do not match. Please update the firmware of Ge300”

It means the software version does not match the firmware version of the GE300. Please update the firmware of
your GE300 before using the editor software.

Please refer to the FIRMWARE UPDATE section.
If those recommendations do not work, please contact support@mooeraudio.com
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« Preset list: You can select preset patches by clicking on them. GE300 will change presets simultaneously.

« Preset management: Preset saving and import/export preset files between the GE300 and computer.

« Function/system setting area: System setting, FX LOOP, LOOPER, CTRL footswitch, and other functions can
be edited here.

« Preset display: Display the basic information of current preset.

« Parameter editing: Adjust the parameters of current effect block.

« Effect chain editing area: Edit the order of selected effect chain and adjust output port.
Preset Editing and Saving

Editing Preset
Effect blockon//off E '

Clickon therelevanteffect blockin the effect chainto turn on/off. Grey icon means off, |[REVERB | colorful icon means on. |REVERB

Notice: 1. Selecting an activated effect block will notturn it ON/OFF. T
2.The ON/OFF of FX LOOP can be accessed on the system setting area. o

Changing effect type
Clickon therelevanteffectblockin the effect chain, thenselect the drop down list on the parameter editing area to choose desired effect type.

Parameter editing

Click on the desired effectin the effect chain area, then edit the parameterin the parameter editing area by dragging the mouse.
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Notice: You cansimply type the relevantvalue into the value box of parameters to adjust.

Tips:Inthe parameter editing area, click on SPACE twice toentera TAP TEMPO speed.

I

You can also type speed value for the BPM to set up the speed of TAP TEMPO.



Editing effect chain

Inthe effect chain area, select the desired effect hlock and dragitto the desired pesition.

Moving out put port

In the effect chain area, select the desired port and dragit to the desired position.
Ifa change canbe made, ared point willbe shewnin the pesition. Otherwise, it'sunable to be adjusted

CTRL setting

Click onthe CTRLin the system setting areato edit CTRL setting

(exLo0 | Loorer | sveren | woi | GrRb| cisso | exe |opmian)

The CTRLsetting menuwill come out.




Select afootswitchto edit. Please referto the CTRL footswitch setting sectionin manual.

CTRL1

O 1.Preset pe O Latching Led Color
® 2.Global ® Momentary

Clickon OKto go backto home display.

Set EXPL{EXP2

Clickonthe EXP blockto enterediting EHLOUE RLGUEERY o s TEM m Sl m
menu of expression pedal. Referto the
EXPsection in the manual. - __

Tip: Formore information of EXP, please referto the full GE300 Manual.

Saving Preset

Click on SAVE inthe manage areato save the presets.

| _save J| IMPORT JN| EXPORT [l OPTION |

Selectthe number and name ofthe preset and click Save.

—
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Preset Management
1. Export single preset

Windows

« Select a preset you wish to export
« Click on EXPORT in the management area
« Select an address to save

« Enter the relevant address and preset file in.mo format

Mac

« Click on EXPORT in the management area
« Select a preset you wish to export

« Select a location to save

2. Export presets pack

Windows

Utilize the CTRL key and mouse left click to select more than one preset. dick on the first preset you wish to
export, press and hold SHIFT to select another preset below. Use CTRL+A to select all presets.
Click on EXPORT.

Select a location to save preset.

Save preset file in .mo format.

Mac

« Click on EXPORT in the management area.

Utilize the COMMAND and mouse left click to select presets. Click on the first preset you wish to export, press
and hold SHIFT to select another preset below. Use COMMAND-+A to select all the presets.
« Click on EXPORT.

Select a location to save preset.

Presets pack will be stored into GE300 automatically

Tip: If you would like to adjust the order of presets, you can adjust it by renaming presets. For example, rename”
01A-US Deluxe.mo”to“11A-US Deluxe.mo”, then the preset will be changed from 01A to 11A. Please keep the
preset format as“ 00A-NAME.mo”, otherwise the editor software cannot recognize it.

Notice:

1. If the number in the name of serial preset files are the same, only the last preset file will be exported.
2. The preset files for GE300 cannot be shared with other MOOER devices. We recommend saving files in

separate locations if you own more than one MOOER device.



TONE CAPTURE File Import/Export

The GE300 has 50 empty slots for storing user's TONE CAPTURE files. Editor software V1.2.0 and above
supports TONE CAPTURE import/export function.

TONE CAPTURE is included in the preset file.
Importing or saving over a preset with a preexisting TONE CAPTURE file may cause one of the following errors:

Importing single preset with TONE CAPTURE

« Warning:* Do you want to replace the TONE CAPTURE file included by the preset?”

« Replace: Import the new TONE CAPTURE file to replace the old one.

« Save as: Change the import TONE CAPTUE file to another slot.” Null” designates an empty slot,* User” slot
means a TONE CAPTURE file already exists.

Import presets pack with TONE CAPTURE

Warning:“* TONE CAPTURE file already exists, please select an option.”
Replace: Replace all the TONE CAPTURE files with the new files.

Skip: Skip slots with preexisting TONE CAPTURE files.

Cancel: Cancel operation.

Notice:

1. When importing TONE CAPTURE files, you can choose to“ Replace” or* Save as” TONE CAPTURE files to a
slot with a preexisting TONE CAPTURE file.

2. We recommend importing TONE CAPTURE files one by one so that you can know which TONE CAPTURE file
should be replaced. Otherwise, the process
will be canceled.

IRs Import/Delete

Userscanimportthird-party impulse response filesinto the GE300 by using the Studiosoftware GE300 can supportthe following impulse response files:
IR format: wav”

Samplingrate: 44.1kHz/48kHz/88.2kHz/96kHz

Sampling accuracy: 8bit/16bit/24bit/32b1t

rem—

Importprocedure -
® ClickontheCABiconinthe effectchain. CAB

® Clickonthename ofthe cabinetsimulator to openthe drop down list

® Scrolltothe emptyslot. Clickonthe “+”  55:Empty + —]

@ “ImportIR Success” window willappearifthe impert is successful.

@ Youcanturnonthecabsimand selectthe IR slotto use.

LOOPER file Import/Export



Export LOOPER file
@ Ensure GE300 has already recorded tracks in the LOOPER, and the LOOPER isin STOP mode. Clickon LOOPER inthe function area.

 svystem | wioi | cTrL | ciea | exe [ePmE0)
® Clickon EXPORTIn the popupwindow.

@ Selecta location to export to.

@ Wait for a few seconds, until “Looper data export successfully” appears and the exportis successful.

Import audio file

®Please ensurethe audio file is in .wav format.

®@Samplingrateshould be 44. 1kHz /48kHz/88.2kHz/96kHz.

®samplingaccuracy should be 8bit/16bit/24bit/32bit.

@ ength of file should be shorterthan 30 minutes.

®Ensurethe LOOPER of the GE300Iisin STOP mode. Click on LOOPER in the function area.

@ Clickon IMPORT in the pop up window.” IMPORT

® Select target files to confirm importing.
®\Wait fora few secondsuntil “Looper fileimport successfully” appears and the import is successful.
@ You can turn on the LOOPER to enjoy the audio.

Notice:

1. The length of import time depends on the size of audio file. You may need to wait for more time if the file is

large.
“ Looper data is empty, cannot export”, means the LOOPER track is empty.
LOOPER files cannot be exported if the LOOPER is not in STOP status.

During import/export of LOOPER files, GE300 cannot access other operations.

o > 0D

If you import LOOPER files when GE300 already has LOOPER files,” Looper data already exists, would you

like to import another file? Click® YES* to confirm replacing the old LOOPER file, or* NO” to cancel.

MIDI Setting



Click on the MIDI inthe function area to access MIDI IN and MIDI OUT setting menu.

MIDI IN setting

' B
MIDIIN channel setting.
Canbedefinedfrom 1to 16,
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MIDIIN PC MAPPING
Clickonthe PCMAPPING tosetup. The patch

numbercan be edited by
MIDIIN CC REFERENCE

Forexample,in the PC#0, you can change the 01A to 03C
Click on CC REFERENCE to enter the CC REFERENCE list
by clickon , type 3C and confirm.
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MIDI OUT setting

(Setthe MIDI OUT/MIDITHRU |

MIDI OUT: GE300 Sendingthe

MIDI signal MIDIQUT channel setting.
MIDI THRU: GE300 receive and Canselect1-16 channel.
retransfer the signal to other R Mode O MidiOut @ Thru
kd evice as repeater 1

Channel mEmEm s ssE=.

[ h Sync
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Turnon to send MIDI clock Clicktosetthe PCmapping
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MIDI OUT PCMAPPING
Click oanthe PC MAPPING to access PC mapping editingmenu. The PC code can be edited by

For example, you can change the PC code of 01Afrom 0 to 3 by clickingon and type3.

MIDI OUT - PC MAPPING




Firmware Update
Users can use the MOOER STUDIO for GE300 to update the firmware of their GE300.

Note: Please backup all presets before updating the firmware to prevent unexpected issues during the update
that could cause the deletion of preset files.

—

. Download the software from www.mooeraudio.com , SUPPORT-DOWNLOADS.

2. Unzip the file and install the software. We recommend not connecting the GE300 to your computer before the
install finishes.

3. Power off GE300, connect GE300 to computer after the software has installed successfully.

4. Press and hold B + D footswitches simultaneously. Power on GE300, hold the B + D footswitches until it has
booted to UPDATE mode.

5. Open the software and click on START to start updating. It will take a few minutes to finish.

6. After the update is done successfully, the GE300 will reboot automatically. The firmware version will be shown

on the start screen.

Then you can import those preset files to enjoy.

Explanation of Alerts

Serial . .
number Alerts Explanation Solution

Device versions do not match.Please update the firmware of GE300. The firmware version of GE360 does
1.Power off GE300

1 ) not match the software version of
2.ConnectGE300 to your computerviaUSB
you putery MOOER STUDIO. See manual

3.Press and hold Footswitches B &D and power onthe device
4.0penthe MOOERSTUDIO software
5.Press Startto beginthe update

¥ 5 ”
2 Areyousure youwanttoreset? Confirm to reset GE300 to default Select "YES” tareset.

Select “YES” toreset. Select “NO” toreturn. settings. Select “NO” to return.




Serial . .
number Alerts Explanation Solution
3 Wrong file format! Please check compatibility of file type Wrong format of IR, preset, orlooperfiles] Checkthefile format requirements
The current presetdata has been modified,
4 would youlike to save it? Current presethas beenchanged Yestosave, Notocancel
5 Presel name is too long. Preset name must The preset name should be lessthan . .
be 15 characters or less. 15 characters Rename the preset
6 Invalid character! Only uppercase and lowercase Usinginvalid characterto name the .
letters and spaces are supported preset Rename the preset using supported characters
7 Device could not beidentified!
Please check the connection of the GE300 to your computer. Computer cannotrecognize GE300 Please refer to the CONNECTION section
Serial Alert Explanati Soluti
number aris Xpianation SLUTIon
8 Device discennected! Please check yourdevice and tryagain. | Faiito connect GE300 with computer Please refer to the CONNECTION section
1. Reboot software
9 Failed toretrieve presetdatal Please check vour device Data transfer timed out 2. Checkthe USBport
andtryagain. 3. Checkthe USB cable
10 Recording...Cannot export LOOPER file cannot be exported during | Stop the Locper before exporting
recarding
11 Looperdata already exists, would you like to import GE300 already has looper track when
anotherfile? importing audia file
Click “YES “tostartor “NO” to return.
12 Looperdataisemply, cannot export. Norecgrded track in LOOPER far
exporting
13 Leoper file import successful! Audiofile importsucceeds
14 Looper import fatled! Please check compatibility of Loaperfile.| audie file import failed

If problem reoccurs, please restart the seftware and try again.

Follow thetips




Serial
number

Alerts

Explanation

Solution

6

Looper daia exportsuccessful.

LOOPER files successfully exparted

Maximum timeis 30 minuies.

17 Looper export failed! Please try again. LOQPER files expertfails Please try again, donotrun any other operation
during expor
18 Audio time has exceedad maximum. The length of audio file is aver 36 minutes  Ensure thelength ofexport file is less than

30 minutes

MOOER

www.mooeraudio.com

SHENZHEN MOOER AUDIO CO. LTD

6F, Unit D, Jinghang Building, Liuxian 3rd Road, Bao’an 71 District, Shenzhen, China. 518133

Documents / Resources

MOOER Mooer Studio Software [pdf] User Manual
Mooer Studio Software
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