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INTRODUCTION

Monstake W2 Automatic Soap Dispenser is a kitchen or bathroom appliance that
combines intelligent functionality with an elegant design. This black, wall-mounted soap
dispenser features a large oval screen that displays time, temperature, battery life, and
detergent levels. It was recently introduced at a retail price of $27.99. This smart device,
which is constructed from premium plastic and features a fashionable finish, eliminates
cross-contamination through touchless operation. It was developed by Monstake. The
device is a sustainable and low-maintenance addition to any modern space, as it is
powered by a 2500mAh rechargeable battery that can last for up to four months. Due to
its IPX5 waterproofing and adaptable foam level adjustments, the W2 is an excellent
choice for families, couples, and even children. This solution is optimal for soap,
dishwashing liquid, or body cleanser, as it is engineered for effortless installation and
user-friendliness. Monstake’s commitment to innovation in sanitation products is

exemplified by this elegant and dependable dispenser.

SPECIFICATIONS



Brand

Monstake

Model Number

W2

Color Oval Foam Black

Material Plastic (ABS and PP)

Dimensions 2.15"D x 6.69"W x 3.54"H

Battery Built-in 2500mAh rechargeable battery

Charging Time

2-3 hours

Battery Life

Up to 4 months

Capacity

450 ml/ 16 oz

Dispensing Modes

3 Adjustable foam levels

Display

Large oval screen with clock, temp, battery, level

Installation Type

Wall-mounted, traceless adhesive

Waterproof Rating

IPX5

Recommended Mount Height

0.65 ft / 20 cm above countertop

Soap Compatibility

Foam soap or diluted gel soap (3-4x water)




~7cm / 2.75in

450ml High-Capacity
Once Filled 900 Times Used

WHAT’S IN THE BOX

e Soap Dispenser
e User Guide

FEATURES

o Smart Display Interface: Indicates detergent volume, battery level, temperature, and
time.
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« Foam Output Modes: Provides three foam parameters that can be adjusted for
precise use.

o Rechargeable Battery: The 2500mAh battery offers a four-month battery life.



2500mAh

Ultra-long Battery Life

195.2 02

Large Capacity Design

I

Adjustable Soap Dispensing )

S

Life Waterproof

o Large Capacity: Capable of accommodating 450ml/160z of liquid, making it an
excellent choice for family use.

o Wall-Mounted Design: Preserves hygiene and conserves counter space.



NO-DRILL WALL MQUNTING
INSTALLATION

Suitable for smooth and dry wall surfaces

1 ¥

Tile Wall Marble Wall Glass Wall

o One-Button Operation: With a single button, it is effortless to power on/off and
modify modes

o Waterproof Rating: Is suitable for use in damp environments, such as restrooms, with
an IPX5 waterproof rating.

o Soap Compatibility: This product is compatible with both foam soap and diluted gel

soap.



SUITABLE FOR VARIOUS
TYPES OF SOAP

Foam soap can be added directly

. Gel soap needs to be diluted
/. with water before use
+ . 10%-30% Gel/Liquid Soap ' +
¢ 30%-70% Water
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o Traceless Adhesive: Traceless adhesive is included for effortless mounting. No
drilling is required.
o Gold-Plated Finish: Contributes to a contemporary and fashionable appearance.

Visual Alerts: Red icons signify that the soap or battery status is low.

Eco-Friendly: Prevents the use of disposable batteries and minimizes detergent

waste.

Child-Friendly: The device is user-friendly and secure for children to operate.

Diverse Applications: Appropriate for body wash, dishwashing liquid, and hand

detergent.

o Compact Size: The dimensions are designed to fit into small spaces with ease.

SETUP GUIDE

o Location Selection: Choose a clean, flat surface, such as glass or tile.



Surface Cleanse: Use a clean cloth to wipe the surface to eliminate any grit or
moisture.

Adhesive Application: Apply traceless adhesive to the dispenser’s exterior.

Mount on the Wall: Firmly press the device onto the wall approximately 0.65 feet
above the counter.

Device Charging: Connect the device to the USB cable that was provided and allow it

to charge for 2-3 hours.

JRS FAST FULL CHARGE
UP TO 60 DAYS OF BATTERY LIFE
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Fill the Reservoir: Open the top and add foam detergent or diluted gel soap.

Power On: To activate the device, press and hold the trigger.

Foam Level Adjustment: To cycle through three levels, click the button once.

Clock Set: To modify the time settings, double-click the icon.

Ensure Seal: After charging, verify that the waterproof connection is securely sealed.
Test Dispensing: To evaluate the foam output, place your hand beneath the sensor.

Reposition as Necessary: If the product is misaligned, peel it off and reapply it.



« Avoid Direct Water Contact: Ensure that the location is not in direct contact with the
flow of water to prevent water splashing.

o Manual Reading: Evaluate the user guide for operational clarity.

o Full Battery Charge: Before commencing use, ensure that the battery is fully

charged.

CARE & MAINTENANCE

o Weekly Cleaning: Utilize a moistened cloth to wipe the exterior on a weekly basis.

o Refrain from Immersion: The unit should never be submerged or rinsed.

o Battery Check: Check the battery on a monthly basis and recharge it if it is used
frequently.

o Adhesive Inspection: If the mount appears to be loose, replace the adhesive.

e Nozzle Cleaning: Utilize tepid water to eliminate accumulation.

o Soap Compatibility: Avoid soaps that are viscous and contain particles; use soaps
that are compatible.

« Condensation Removal: Maintaining a dry environment necessitates the removal of
condensation following steamy bathing.

o Safeguard the Charging Port: After use, ensure that the port is sealed with a plug.

o Monitor Levels: Refill when the icon turns red.

« Avoid Outdoor Installations: Store indoors.

o Handling with Care: Refrain from exerting excessive pressure or yanking.

o Clock Updates: Periodically update the time; reset the clock in the event of a battery
failure.

« Avoid Harsh Cleaners: Instead, opt for mild soap solutions for cleansing.

« Full Charging: Avoid partial charging to ensure the longevity of your battery. Apply full
charges.

e Sensor Inspection: Ensure that the front sensor area is free of soap droplets.

TROUBLESHOOTING

Issue Possible Solution




Device not turning on

Recharge battery and ensure the power button is hel
d

Foam not dispensing

Check for soap blockage; use compatible soap

types

Weak or no foam

Dilute gel soap 3-4x with water

Red liquid icon displayed

Liquid level is below 10%, refill immediately

Screen not displaying

Recharge battery and check waterproof plug is close
d

Adhesive not sticking

Reapply to smooth, clean, dry surface

Battery draining fast

Limit unnecessary activations; recharge fully

No clock display

Double-click to reset clock mode

Excessive foam output

Adjust to a lower foam level (1-3 settings)

Surface moisture around devic

e

Wipe with a cloth; avoid direct water exposure

PROS & CONS

Pros

Cons

Rechargeable battery with up to 4-month life
Clear digital display with time and status indicators
Easy, no-drill installation with adhesive

Adjustable foam levels for customized use

Compatible with different liquid soaps

o Not suitable for soaps with particles

o Requires soap dilution if using gel soap




e Cannot be fully rinsed or submerged
e Screen may be hard to read in low light

e Needs smooth surface for proper wall adhesion

WARRANTY

The Monstake W2 Automatic Soap Dispenser is backed by a one-year manufacturer’s
warranty. This includes full replacement support for defects or malfunctions not caused
by misuse or physical damage. Monstake ensures customer satisfaction and stands by

its product, offering reliable customer support and peace of mind.
FREQUENTLY ASKED QUESTIONS

How do | turn the Monstake W2 Automatic Soap Dispenser on and off?

Press and hold the power button on the Monstake W2 until the display lights up or

shuts off.

What should | do if the Monstake W2 isn't dispensing foam?

Check if the soap is too thick, the nozzle is clogged, or the battery is low.

How long does the battery in the Monstake W2 last after charging?

A full charge lasts up to 4 months, depending on usage frequency.

How do | know when to recharge the Monstake W2 dispenser?

The battery icon on the screen will indicate low power before shutting off.

What does it mean when the liquid icon turns red on the Monstake W2 screen?

It means soap is below 10 Percent and needs to be refilled.



Why is the foam inconsistent on my Monstake W27

Ensure the soap is properly diluted and the nozzle is clean. Check for air bubbles
inside the tube.

How do | adjust the foam level on the Monstake W27

Use the selection button to choose from foam levels 1 to 3 based on preference.

VIDEO — PRODUCT OVERVIEW

https://manuals.plus/wp-content/uploads/2025/05/Monstake-W2-
Automatic-Soap-Dispenser-User-Guide.mp4
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