& Manuals+

Home » Support » Monstake W1 Automatic Soap Dispenser Instruction Manual =

Contents [ hide ]

1 Monstake W1 Automatic Soap Dispenser
2 Introduction

3 Product Function Diagram

4 Instructions for first use

5 Product Specifications

6 After-sales Service

7 Troubleshooting

8 FREQUENTLY ASKED QUESTIONS

9 VIDEO — PRODUCT OVERVIEW

10 References

MIONSTAKE

Monstake W1 Automatic Soap Dispenser


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/uncategorized
https://manuals.plus/monstake/monstake-w1-automatic-soap-dispenser-instruction-manual.pdf

Introduction

The Monstake W1 Automatic Soap Dispenser is a touchless, innovative solution that is
intended to enhance convenience and hygiene in any environment. This rechargeable
dispenser is priced at $23.99 and boasts an elegant black foam design that is crafted
from premium ABS and PP plastic. It is equipped with a 2000 mAh rechargeable battery
that can operate for up to four months following a mere 2-3 hours of charging. The
dispenser is designed to be user-friendly, featuring a user-friendly LCD screen that
displays the clock, gear position, and battery level, as well as an enhanced waterproof
touch button. It is compatible with a wide range of detergent types, including foaming
soap, shampoo, and dishwashing liquids, making it suitable for both residential and
commercial kitchens. This soap dispenser, which was recently introduced by Monstake,
is both practical and stylish. It seamlessly integrates modern aesthetics with functionality,
rendering it an ideal addition to a variety of settings, including residences, offices, and

restaurants.



Product Function Diagram
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Instructions for first use

1. Please fully charge the battery for the first time, it will take about 3-4 hours.

2. Foaming hand sanitizer can be poured directly into use, Ordinary gel/liquid soap
needs to be diluted with water before pouring it in. please refer to FAQ 5-6.

3. Do not use non-foaming hand sanitizer directly, and do not use soap. If the machine is
blocked due to improper use, we will not be responsible for the after-sales service,
please understand.

4. Itis strictly forbidden to rinse or soak directly, and do not turn the product upside down

to avoid damage.
Product Specifications

e Product name: Monstake automatic foaming soap dispenser



¢ ltem model number: W1

¢ Product color: Black, White

e Product capacity: 300m|

o Battery capacity: 2000mAh
o Rated input: DC5.0V/1.0A

o Product weight 0.83 Ib

e Product Size 5.11*5.11*2.36 inch
e Packing List: Product*1, Adhesive*1, Charging Cable*1, Cover*1, Instruction

Manual*1

After-sales Service

« In order to ensure the quality, all our products have been tested for foam before

production, so it is normal if there is residual moisture.

e If you have any questions about the product, please contact us through Amazon, and

we will reply within 24 hours.

e If itis a product quality problem, we will unconditionally replace it with a new one.

o Thank you for choosing our product and hope it brings convenience to your life.

Troubleshooting

Issue

Possible Cause

Solution

Dispenser is not dispen

sing soap

Battery low or dead

Recharge battery fully

sensor not working

Sensor dirty or blocked

Clean sensor area

Soap dispensing uneve

nly

Incorrect gear setting

Adjust gear to desired dispensi

ng level

Touch button not respo

nsive

Water or debris on button

Wipe clean and dry the touch b

utton

Soap clogs in dispense

r

Using gel soap without dil

ution

Dilute gel soap with water

before use




Issue

Possible Cause

Solution

LCD screen not showin

g

Battery dead or

malfunction

Recharge battery; reset dispen

ser

Dispenser leaks soap

Overfilled container or loo

se parts

Refill properly and tighten all p

arts

Soap runs out quickly

Dispensing gear too high

Lower the dispensing gear setti

ng

False triggering

Installed too low or sensor

sensitivity

Install dispenser 20 cm above

counter

Battery not charging

Faulty charging cable or p

ort

Check cable and charger, repla

ce if needed

FREQUENTLY ASKED QUESTIONS

How to turn on and off Monstake W1 Automatic Soap Dispenser Soap Dispense?

Press and hold the push button for 3 seconds to power on, and in the power-on

state, press and hold the push button for 3 seconds to power off.

How to switch the Monstake W1 Automatic Soap Dispenser Soap Dispenser

temperature?

In the power-on state, press the push button twice to switch the temperature. There

are two types: Fahrenheit and Celsius.

How to adjust the Monstake W1 Automatic Soap Dispenser Soap Dispenser gear?

There are three gears in total, and the default is one gear when booting. Click the

push button to adjust the grade, and the screen will display the 1st, 2nd, and 3rd

grades accordingly.




How to install Monstake W1 Automatic Soap Dispenser Soap Dispenser?

1Keep the walls dry and clean, suitable for installation on smooth surfaces such as
tiles, marble, mirrors, etc. 2 Tear off the adhesive protective film, stick it to the wall,
and press firmly for 30 seconds to ensure that the adhesive is firmly attached. 3 It
will be betterto hangth e s o ap dispenser after sticking the adhesive on the wall
for 24 hours. 24 hours is the best stable state. 4 The adhesive cannot be used

repeatedly.

Can | use foam hand sanitizerdirectly?

This is the best option.

How should ordinary gel/liquid soap be mixed in Monstake W1 Automatic Soap

DispenserSoap Dispenser?

*The ratio of water to ordinary gel/liquid soap is 3:1. *Please add water first. Then
add ordinary gel/liquid soap for blending. * It‘s better to mix it with a container and
then pour it in. *If you want the foam to be thicker, you can add a little more ordinary

gel/liquid soap.

How to use the automatic cleaning function of Monstake W1 Automatic Soap

Dispenser Soap Dispenser ?

In the off state, press the push button 3 times to turn on the automatic cleaning

function.

How to charge Monstake W1 Automatic Soap Dispenser Soap Dispenser ?

* It can be charged using a USB cable, and it takes 3-4 hours to fully charge. *



When the product is charging, the screen is on, and the power will increase by 0%-

100% from the charging symbol.

How to clean Monstake W1 Automatic Soap Dispenser Soap Dispenser ?

If the surface of the product is dirty, please do not directly rinse or soak it with water,

it will easily cause damage to the product, please simply wipe it with a rag.

VIDEO - PRODUCT OVERVIEW

https://manuals.plus/wp-content/uploads/2025/05/Monstake-W1 -
Automatic-Soap-Dispenser-Instruction-Manual.mp4

DOWNLOAD THE PDF LINK: Monstake-W1-Automatic-Soap-Dispenser-Instruction-
Manual
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