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Product Information

Specifications

Product Name: ZigBee 3.0 Smart Door and Window Sensor

Battery: Included

Operating Temperature: Not specified

Operating Humidity: Not specified

Wireless Connection: Zigbee

Introduction

The ZigBee 3.0 Smart Door and Window Sensor is designed to detect the opening or closing of doors

and windows.

It can be used in conjunction with other devices to create smart application scenarios.

The sensor consists of a door magnetic widget that should be properly aligned with the indicated side for

accurate detection.

Preparation for Use

Download the Smart Life App from the App Store or scan the provided QR code.

Register or log in to the Smart Life App. If you are a new user, select Register and provide your phone

number for the verification code. Set a password. If you already have a Smart Life account, choose Log

in.

Steps for Connecting the App to the Device

Before connecting the device to the app, make sure it is within the effective coverage of the Zigbee

network of the smart host (Gateway).



Ensure that your Smart Life/Tuya Smart App is successfully connected to a Zigbee gateway.

Use the provided reset needle to press and hold the reset button on the device for more than 5 seconds

until the network indicator flashes.

Access the gateway settings in the app and follow the instructions to add a subdevice. Make sure the

LED on the device is blinking. The configuration process may take 10-120 seconds depending on the

network conditions.

Once the device is successfully added, you can edit its name and access its dedicated page by clicking

Done.

Click Done again to access the device page and start enjoying the smart features of home automation.

Warranty Conditions

A new product purchased from the Alza.cz sales network is guaranteed for 2 years.

If you require repair or other services during the warranty period, please contact the product seller

directly and provide the original proof of purchase with the date of purchase.

The warranty may not be recognized if the product is used for purposes other than intended, or if the

maintenance, operation, and service instructions are not followed.

Additionally, damage caused by natural disasters or unauthorized intervention will not be covered by the

warranty.

EU Declaration of Conformity

This equipment complies with the essential requirements and other relevant provisions of EU directives.

FAQ

How do I align the door magnetic widget properly?

Place the door magnetic widget on the side indicated by the alignment sign.

What is the wireless connection used by this device?

This device uses a Zigbee wireless connection.

What should I do if the network indicator doesn’t flash during the reset process?

If the network indicator doesn’t flash, try pressing and holding the reset button for a longer duration

or contact customer support for assistance.

Introduction

The door/window sensor is designed to identify the opening or closing of doors/windows, working in

conjunction with other devices to create smart application scenarios.

Ensure proper alignment by placing the door magnetic widget on the side indicated by the alignment sign.

Packaging

Door and Window Sensor

Reset Needle

User’s Manual

Battery

Back Gum Paste
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Product Name ZigBee Door and Window Sensor

Battery CR2032

Operating Temperature -10 – 55 °C

Operating Humidity 10 % – 90 % RH (No Condensation)

Wireless Connection ZigBee 3.0

Preparation for Use

1. Download the Smart Life App Scan the QR code or find Smart Life on the App Store for download.

2. Register or Login

Download the “Smart Life” application.

 Access the Register/Login interface; select “Register” to create an account by providing your phone

number for the verification code and setting a password. Choose “Log in” if you already have a Smart Life



account.

Steps For Connecting

Steps for Connecting the App to the Device

Ensure that the product is within the effective coverage of the Zigbee network of the smart host (Gateway) to
ensure a successful connection.

1. Confirm that your Smart Life/Tuya Smart App has successfully connected to a Zigbee gateway.

2. Utilize the reset needle to press and hold the reset button for more than 5 seconds until the network indicator

flashes.

3. Enter the gateway. Follow the instructions in the image below to complete the process, such as “Add subdevice



→ LED already blinking.” The configuration may take about 10 – 120 seconds, depending on the network

conditions.

4. Once the device is added successfully, you can edit the device’s name and enter the device page by clicking

“Done.”



5. Click “Done” to access the device page and start enjoying your smart life with home automation.

Warranty Conditions



A new product purchased in the Alza.cz sales network is guaranteed for 2 years. If you need repair or other
services during the warranty period, contact the product seller directly, you must provide the original proof of
purchase with the date of purchase. The following are considered to be a conflict with the warranty conditions, for
which the claimed claim may not be recognized:

Using the product for any purpose other than that for which the product is intended or failing to follow the

instructions for maintenance, operation, and service of the product.

Damage to the product by a natural disaster, the intervention of an unauthorized person, or mechanically

through the fault of the buyer (e.g., during transport, cleaning by inappropriate means, etc.).

Natural wear and aging of consumables or components during use (such as batteries, etc.).

Exposure to adverse external influences, such as sunlight and other radiation or electromagnetic fields, fluid

intrusion, object intrusion, mains overvoltage, electrostatic discharge voltage (including lightning), faulty supply

or input voltage and inappropriate polarity of this voltage, chemical processes such as used power supplies,

etc.

If anyone has made modifications, modifications, alterations to the design, or adaptations to change or extend

the functions of the product compared to the purchased design or use of non-original components.

EU Declaration of Conformity

This equipment complies with the essential requirements and other relevant provisions of EU directives.

WEE

This product must not be disposed of as normal household waste following the EU Directive on Waste Electrical

and Electronic Equipment (WEEE – 2012/19 / EU).

Instead, it shall be returned to the place of purchase or handed over to a public collection point for the

recyclable waste.

By ensuring this product is disposed of correctly, you will help prevent potential negative consequences for the

environment and human health, which could otherwise be caused by inappropriate waste handling of the

product.

Contact your local authority or the nearest collection point for further details.

Improper disposal of this type of waste may result in fines following national regulations.

ZigBee 3.0 Smart Door and Window Sensor

Dear customer,
Thank you for purchasing our product. Please read the following instructions carefully before first use and keep
this user manual for future reference. Pay particular attention to the safety instructions. If you have any questions
or comments about the device, please contact the customer line.

✉ www.alza.co.uk/kontakt.

✆ +44 (0)203 514 4411

Importer Alza.cz. a.s., Jankovcova 1522/53, Holešovice, 170 00 Praha 7, www.alza.cz.

http://www.alza.co.uk/kontakt
http://alza.cz
http://www.alza.cz


Documents / Resources

Moes ZSS-JM-GWM-C Smart Door and Window Sensor [pdf] User Manual
ZSS-JM-GWM-C Smart Door and Window Sensor, ZSS-JM-GWM-C, Smart Door and Window 
Sensor, Door and Window Sensor, Window Sensor

References

 alza.at

 Alza | Alza.co.uk

 alza.de

 alza.sk

User Manual

Manuals+, Privacy Policy

https://manuals.plus/m/cf09320d04d05509c10037691288d9ae757195ac496794a770d61435a508602f
https://manuals.plus/m/cf09320d04d05509c10037691288d9ae757195ac496794a770d61435a508602f_optim.pdf
http://www.alza.at/kontakt
http://www.alza.co.uk/kontakt
http://www.alza.de/kontakt
http://www.alza.sk/kontakt
https://manual.tools/?p=11228041#MTA0LjI4LjIwMi4xNzk7Ozs7
https://manuals.plus/
https://manuals.plus/privacy-policy

	Moes ZSS-JM-GWM-C Smart Door and Window Sensor User Manual
	Moes ZSS-JM-GWM-C Smart Door and Window Sensor
	Product Information
	Introduction
	Packaging
	Specifications
	Preparation for Use
	Steps For Connecting
	Warranty Conditions
	EU Declaration of Conformity
	Documents / Resources
	References



