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Product Information

Specifications

e Product Name: Mitel CloudLink
¢ Version: 1.0
o Release Date: March 2025

What is CloudLink?

o Mitel CloudLink is a cloud-based communication platform provided by Mitel. CloudLink
enables communication between on-premise PBX systems and cloud-based
applications.

e This solution allows partners, customers, and vendors to build and deliver advanced
applications that enhance on-premises and subscription-based solutions with feature-

rich, cloud-based capabilities.
Components of CloudLink

Mitel CloudLink is an overlay service consisting of three core components:

1. CloudLink Gateway
2. CloudLink Platform
3. CloudLink Applications
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CloudLink Gateway

o CloudLink Gateway is a component that facilitates the connection of on-premises-
based PBXs to the CloudLink Platform and CloudLink Applications.

o CloudLink Gateway acts as a bridge between the Premise and the Cloud.

CloudLink Gateway offers:

A simple plug-and-play onboarding.

Streamlined cloud administration.

A secure, instant link to the cloud.

Access to the latest CloudLink applications.

o Multiple deployment options, including hardware appliances, Docker containers, and
virtual machines. The CloudLink Gateway with on-site assets supports the entire Mitel
Portfolio, which includes MiVoice Office 400, MiVoice Office 500, MiVoice Business,

and many more.

Additionally, the CloudLink Gateway connects or integrates with Cloud Assets or

Services. For example, the CloudLink Gateway enables MiCloud Flex.



For more information, see CloudLink Gateway User Guide.
CloudLink Platform

e CloudLink Platform is an intuitive development platform open to Application
Developers, Partners, and Customers.

e Some of the primary services provided by the CloudLink Platform include ldentity and
Access Management (IAM), chat, presence, notifications, workflow, media services,
and Short Message Service (SMS).

e The CloudLink Platform is built on the Amazon Web Services (AWS) cloud computing
platform, which provides enterprise-level uptime and stability, multi-layered security,
and data protection. It consists of a collection of microservices hosted on Amazon
AWS.

e For more information, see CloudLink Platform.
CloudLink Applications

e The applications that use the CloudLink Application Programming Interfaces (APIs)
and micro-services to provide hybrid communications services to our customers.
These applications are designed for continuous development, rapid deployment, easy
management and deliver real-time communications to address customer needs.
Examples include MiTeam Meetings, MiVoice Office, Mitel Assistant, and OfficeLink.

¢ CloudLink applications can be mobile, web, or desktop solutions built on the
CloudLink Platform. These applications are deployed directly within the platform and
can include horizontal applications developed by Mitel or its partners. Additionally,

CloudLink supports vertical applications tailored to specific market segments.
CloudLink Onboarding

e Onboarding CloudLink involves integrating the gateway with the on-premises PBXs.

o For example, to enable cloud capabilities for MX-ONE, the gateway must be
onboarded to a CloudLink account, facilitating a cloud-based connection for MX-ONE
platforms.

e For more information on onboarding customers, see CloudLink Gateway User Guide.

Deployment limitations of CloudLink Gateway:



¢ A CloudLink account can only have a single gateway.

o A gateway consists of a single MBG or a stand-alone node. Additional MBGs can be

deployed for other uses, but only one can be used for CloudLink.

¢ A single gateway can connect to a single node (an active/standby resilient pair).

¢ Scalability — CloudLink Gateway can support between 2500 to 5000 users.

o Complex deployments may require additional considerations.

Documents on CloudLink

Documents of Core Components:

Document Name

Description

Location

CloudLink Gateway

Technology that connects
premise-based PBXs to th
e CloudLink platform and

CloudLink applications.

https://www.mitel.com/docu
ment- center/technology/cl
oudlink/all- releases/en/clo

udlink-gateway- html

CloudLink Platform

The CloudLink Platform is

built on the Amazon Web

Services (AWS) cloud com
puting platform, which prov
ides enterprise-level uptim
e and stability, multi-layere
d security, and data protect

ion.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/clo

udlink-platform-html

CloudLink Daemon

The CloudLink Daemon is

a software component desi
gned to be embedded in m
ultiple unified communicati

on Platforms.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/clo

udlink-daemon- solution-gu
ide

Application-based Documents:
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Document Name

Description

Location

Mitel Administration User
Guide

Mitel Administration is a w
eb- based application that
enables Mitel Partners to ¢
reate and manage custom

er accounts.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/mit

el-administration- user-guid

e

Mitel Administration for Mi
Voice Business Solution G

uide

This document describes t
he deployment and the
integration of MiVoice Busi
ness and User and
Services Management usin
g the Mitel Administration
with CloudLink Gateway fo
r our customers and partne

rs.

https://www.mitel.com/docu
ment- center/technology/cl

oudlink/all- releases/en/mit
el-administration- for-mivoi
ce-business-solution- guid

e

Document Name

Description

Location

MiTeam Meetings User Gu
ide

MiTeam Meetings is a multi
- party video solution desig
ned for users who want to i
mprove work efficiency an
d enhance workplace com
munication with seamless t

ransitions between

voice, video, and chat cap
abilities for a complete coll

aboration experience.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/mit

eam-meetings-html
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MiTeam Meetings Mobile

The MiTeam Meetings
mobile application allows u
sers to organize and join m
eetings and provides acce
ss to all the features of
MiTeam Meetings applicati

on from a mobile device.

https://www.mitel.com/docu
ment- center/technology/cl
oudlink/all- releases/en/mit

eam-meetings- mobile-
html

Mitel Assistant User Guide

With Mitel Assistant, the Mi
tel application integrated wi
th Microsoft Teams, you ca
n place calls to your

contacts in Microsoft Team
s and Microsoft Outlook us
ing any supported Mitel tel

ephony application.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/mit

el-assistant-html

Mitel Voice Assist Admin G

uide

Mitel Voice Assist is an aut
o- attendant application de
signed for all platforms con
nected to Mitel CloudLink
where the callers are auto
matically transferred to an
extension without the interr

uption of an operator.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/mit

el-voice-assist- admin-guid

e-html

OfficeLink

If your business relies on s
taying connected and bein
g available for all opportuni
ties, the Mitel OfficeLink ap
p is the mobile solution
designed for the communic
ations and workflows of bu

sinesses like yours.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/offi

elink-html
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Mitel One documents and deployment with supported PBXs:

Document Name

Description

Location

Mitel One Mobile Applicati

on User Guide

The Mitel One mobile appli
cation is a next-generation
collaboration app that provi
des advanced communicat
ion features and integrates
with the MiVoice Office
400 to improve work efficie
ncy and enhance workplac
e communication. It consoli
dates telephony, messagin
g, and meetings within a si
ngle app for a
comprehensive collaborati

on experience.

https://www.mitel.com/docu
ment- center/technology/cl

oudlink/all- releases/en/mit
el-one-mobile- application-
html

Mitel One Web Application
User Guide

e The Mitel One web appli
cation is a next-
generation collaboration

¢ application that provides
advanced communicatio
n features and
integrates with the MiVoi
ce

« Office 400 PBX to impro
ve work efficiency and e
nhance workplace comm

unication.

https://www.mitel.com/docu
ment- center/technology/cl

oudlink/ all-releases/en/mit

el-one-web- application-ht
ml
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Mitel One Deployment Gui
de for MiVoice Office 400

A high-level perspective of
how to deploy Mitel One wi
th the supported PBXs.

https://www.mitel.com/docu
ment- center/technology/cl
oudlink/all- releases/en/mit

el-one-deployment- guide-f
or-mivoice-office-400-html

MOWA-MOMA Migration t
o Mitel One For End-Users

Details on how MOWA-MO
MA is transitioned to Mitel

One for End- Users.

https://www.mitel.com/docu
ment- center/technology/cl
oudlink/ all-releases/en/mo
wa-moma- migration-to-mit
el-one-for-end- users-htmi

MOWA-MOMA Migration t

o Mitel One For Partners

Details on how MOWA-MO
MA is transitioned to Mitel

One for Partners.

https://www.mitel.com/docu
ment- center/technology/cl

oudlink/ all-releases/en/mo
wa-moma- migration-to-mit
el-one-for- partners-html

Document Name

Description

Location

CloudLink — Deployment G
uide with MiVoice MX-ONE

This document describes t
he deployment and
integration of the CloudLin
k solution with MiVoice MX
-ONE.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/clo

udlink-deployment- guide-
with-mivoice-mx-one

CloudLink — Deployment G
uide with MiVoice 5000

This document explains ho
w to deploy and integrate t
he CloudLink solution with
MiVoice 5000.

https://www.mitel.com/docu
ment- center/technology/cl
oudlink/all- releases/en/clo

udlink-deployment- guide-
with-mivoice-5000
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CloudLink Integration with
MiVoice Office 400

This document contains inf
ormation about how to dep
loy and integrate
CloudLink solution with Mi
Voice Office 400 PBX.

https://www.mitel.com/docu
ment- center/technology/cl

oudlink/all- releases/en/clo
udlink-integration- with-miv
oice-office-400-html

MiVoice Business — Cloud
Link Integration with MiVoi

ce Business Deployment G

This document describes t
he deployment and
integration of the CloudLin

k solution with MiVoice Bus

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/miv

oice-business- cloudlink-int

uide _ egration-with-mivoice- busi
iness. :
ness-deployment-guide
Generic Documents:
Document Name Description Location

Mitel Web Extension

Mitel Web Extension is a
browser extension that rec
ognizes phone numbers in
the Microsoft Teams web a
pplication and in the Micro
soft Outlook web applicatio
n and converts them into cl

ickable telephone links.

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all- releases/en/mit

el-web-extension- html

MS Teams Solution Guide

This document contains inf
ormation about how to dep
loy and integrate a Mitel U
nified Communications (U

C) solution with MS Teams

https://www.mitel.com/docu

ment- center/technology/cl
oudlink/all-

releases/en/ms-teams-solu

tion- quide-html

Release Notes
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Release Notes provide information on the current release feature update, issues

resolved in the current release and the previous releases.

Document Name

Location

Mitel Administration for MiVoice

Business Release Notes

https://www.mitel.com/document-
center/technology/cloudlink/all- releases/en/mitel-a
dministration-for-mivoice-business-release- notes-

html

Mitel One Mobile Application Rel

ease Notes

https://www.mitel.com/document-
center/technology/cloudlink/all- releases/en/mitel-o
ne-mobile-application-release-notes-html

Mitel One Web Application

Release Notes

https://www.mitel.com/document-
center/technology/cloudlink/all- releases/en/mitel-o
ne-web-application-release-notes-html

MiTeam Meetings Mobile Releas

e Notes

https://www.mitel.com/document-
center/technology/cloudlink/all-

releases/en/miteam-meetings-mobile-release-note
s-html

MiTeam Meetings Release

Notes

https://www.mitel.com/document-

center/technology/cloudlink/all-
releases/en/miteam-meetings-release-notes-html

Mitel Voice Assist Release

Notes

https://www.mitel.com/document-

center/technology/cloudlink/all- releases/en/mitel-v
oice-assist-release-notes-html

Mitel Assistant Release Notes

https://www.mitel.com/document-

center/technology/cloudlink/all- releases/en/mitel-a
ssistant-release-notes-html
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https://www.mitel.com/document-
center/technology/cloudlink/all- releases/en/mivoic
e-office-web-application-release-notes-html

MiVoice Office Web Application

Release Notes

Copyright 2025, Mitel Networks Corporation. All Rights Reserved. The Mitel word and
logo are trademarks of Mitel Networks Corporation, including itself and subsidiaries and
authorized entities. Any reference to third party trademarks are for reference only and

Mitel makes no representation of ownership of these marks.
Frequently Asked Questions

« Q: Can | use Mitel CloudLink without an internet connection?

o A: No, Mitel CloudLink is a cloud-based platform that requires an internet
connection for communication between on-premise PBX systems and cloud-
based applications.

o Q: What are the primary services provided by the CloudLink Platform?

o A: The primary services provided by the CloudLink Platform include Identity and

Access Management (IAM), chat, presence, notifications, workflow, media

services, and Short Message Service (SMS).
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